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CUSTOMER CONNECTION DRAWINGS 
 
The purpose of the Customer Connection drawing(s) is to demonstrate that the recycled water 
use site will comply with the State of California water recycling criteria and District Standards.  
The drawings will be submitted to the State Department of Health Services (DHS) for review 
and approval.  The drawing(s) should identify the reuse areas, main potable and recycled water 
lines on-site, valves, sign locations and identify any special conditions appropriate for the site.  
The example customer connection drawing included in this section is provided as a guide to 
assist in preparation of an acceptable drawing. 
 
Also included in this Appendix are a Plan Review Checklist for use by preparers of the Customer 
Connection Drawings, and four scenarios for ways in which a temporary or permanent 
connection can be configured to allow for testing, retrofit of existing sites, and permanent 
connection. 
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