






highlights of accomplishments 2006-07

Expanded and Maintained Infrastructure
During fiscal year 2007, the District accepted 38,859 feet 
of new potable water pipeline, 15,431 feet of new sewer 
pipeline, and 3,304 feet of new recycled water pipeline for 
a total of $3,497,300 in new infrastructure.

Began Sand Filtration of Recycled Water
May 24, 2006, the sand filtration treatment process became 
operational at the Water Recycling Plant and delivered 
1,295 acre feet of recycled water to irrigate parks, school 
grounds, golf courses, and roadway medians through 
December 31, 2006 and another 954 acre feet of recycled 
water from January through June 2007. Authorized to 
provide 9.7 million gallons a day of recycled water for ir-
rigation, this joint effort between the District and East Bay 
Municipal Utility District (EBMUD) saves our drinking water 
supply while keeping our Valley green.

Received $2.7 million PG&E Grant
Mid June 2007, Alliance Power teamed with Fuel Cell 
Energy to install a $2.7 million fuel cell power plant at the 
District’s Regional Wastewater Treatment Facility where it 
will generate electricity using the methane from the digest-
ers. More efficient than conventional fossil fuel plants, this 
power plant will produce fewer emissions, resulting in 
virtually no air pollution.

A crane lowers one segment of the new fuel cell into place. 
The components arrived on a convoy of semi trucks

For more information, please contact:  
Lori Rose, Treasurer, rose@dsrsd.com 

For a copy of a more detailed budget, go to  
www.dsrsd.com/news_and_event/publications.html and click on 
Operating Budget Fiscal Years Ending 2008-2009.

Dublin San Ramon Services District
7051 Dublin Blvd., Dublin, CA 94568 
(925) 828-0515

Received Permits
The California Environmental Protection Agency, San Francisco 
Bay Regional Water Quality Control Board approved the Na-
tional Pollutant Discharge Elimination System permit to oper-
ate the Regional Wastewater Treatment Facility and the Waste 
Discharge Permit to operate the Dedicated Land Disposal Site, 
the final step in the wastewater treatment process, the disposal 
of solid waste.

Expanded and Improved Dublin Boulevard Sewer 
During the fall of 2006, the District  replaced 4,640 feet of exist-
ing eight-inch and ten-inch sanitary sewer mains with a new 
12-inch main that runs under Dublin Boulevard from Interstate 
680 to Hansen Drive and installed 1,160 feet of new 12-inch 
sewer main from Hansen Drive to Silvergate Drive. This project 
cost $2 million.

Provided Customers 24-Hour Access to  
Accounts
In April 2007, the District implemented an integrated voice 
response system so customers can access their account infor-
mation 24 hours a day and check their balance, see when their 
last payment was made and the due date of their next bill, learn 
about payment options (paper or electronic check, credit card, 
cash at the counter, and the 24-hour drop box), hear an expla-
nation of our fees, and the District’s address, phone number, 
and hours of operation. 

Increased Educational Outreach Efforts
During the 2005-06 school year, the District’s number of class-
room presentations increased 400% from 31 presentations the 
previous year to 127, reaching 3,435 students with information 
about water conservation, pollution prevention and the value 
of recycled water. 

Reduced Amount of Unbilled Water
Water that is purchased but not sold is known as “unbilled wa-
ter.”  In fiscal year 2002, The District’s unaccounted for water 
represented 11.7% of water purchased. Since then, the District 
was has been able to reduce this number to 3.5% by replacing 
old meters, tracking water use via construction meters, and 
programming and calibrating all the radio read meters so they 
provide more consistent and accurate readings.




