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EKI Environment & Water, Inc. A-1 

Row Retail 
(x) Order 2025 Guidebook 

Location 
CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

1 x 1 Chapter 1 10615 A plan shall describe and evaluate sources of supply, reasonable and practical efficient uses, reclamation and demand 
management activities. 

Introduction and 
overview 

n/a Pages ES-1 to 
ES-4 

2 x 1 Chapter 1 10630.5 Each plan shall include a simple description of the Supplier’s plan including water availability, future requirements, a strategy 
for meeting needs, and other pertinent information. Additionally, a Supplier may also choose to include a simple description at 
the beginning of each chapter. 

Plan preparation n/a Pages ES-1 to 
ES-4, 7-1 

3 x 2.1 Section 2.1 10620(b) Every person that becomes a Supplier shall adopt UWMP within one year after it has become a Supplier. Plan preparation n/a Page 2-1 

4 x 2.5 Section 2.5 10644 Supplier shall report the Public Water Systems number, volume of delivered water, and number of connections that are 
included in this UWMP. 

Plan preparation 2-1 Page 2-2 

5 x 2.5 Section 2.5 10644 Supplier shall report if this UWMP is an individual UWMP and whether the Supplier belongs to a regional UWMP or regional 
alliance. 

Plan preparation 2-2 Page 2-2 

6 x 2.5 Section 2.5 10644 Supplier shall report whether the data is in fiscal or calendar years and the units of measure used for reporting water volumes. Plan preparation 2-3 Page 2-3 

7 x 2.4 Section 2.4 10642 Provide supporting documentation that the Supplier has encouraged active involvement of diverse social, cultural, and 
economic elements of the population within the service area prior to and during the preparation of the plan and contingency 
plan. 

Plan preparation n/a Pages 2-4, 
10-1 to 10-2 

8 x 2.4 Section 2.4.2 10620(d)(3) Coordinate the preparation of its plan with other appropriate agencies in the area, including other Suppliers that share a 
common source, water management agencies, and relevant public agencies, to the extent practicable. 

Plan preparation n/a Page 2-4 

9 x 2.4 Section 2.4.1 10631(h) Retail Suppliers will include documentation that they have provided their Wholesale Supplier(s)—if any—with water use 
projections from that source. 

Plan preparation 2-4 Page 2-4 

11 x 3 Chapter 3.0 10631(a) Describe the Supplier service area. System description n/a Page 3-1 

12 x 3.3 Section 3.3 10631(a) Describe the climate of the Supplier’s service area. System description n/a Page 3-3 

13 x 3.4 Section 3.4.1 10631(a) Provide the current and projected service area populations for 2030, 2035, 2040, 2045 and optionally 2050. System description 3-1 Page 3-6 to 3-7 

14 x 3.4 Section 3.4.2 10631(a) Describe other social, economic, and demographic factors affecting the Supplier’s water management planning. System description n/a Pages 3-8  

15 x 3.5 Section 3.5 10631(a) Describe the land uses within the service area… include the current and projected land uses within the existing or anticipated 
service area affecting the Supplier’s water management planning. Describe the land uses within the service area. 

System description and 
baselines 

n/a Page 3-10 to 
3-12 

16 x 4.2 Sections 4.2.3 
and 4.2.4 

10631(d)(1) Quantify past, current, and projected water use, identifying the uses among water use sectors. System water use 4-1 and 
4-5

Pages 4-3 to  
4-5 and 4-8 to
4-9 

17 x 4.3 Section 4.3.1 10631(d)(3)(A) Report the distribution system water loss for each of the five years preceding the plan update. System water use 4-2 Page 4-5 to 4-6 

18 x 4.3 Section 4.3.2 10631(d)(3)(C) Retail Suppliers shall provide data to show the distribution loss standards were met. System water use 4-3 Page 4-6 

19 x 4.2 Section 4.2.5.4 10631.1(a) Include projected water use needed for lower income housing projected in the service area of the Supplier. System water use 4-4 Page 4-9 
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Row Retail 
(x) Order 2025 Guidebook 

Location 
CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

20 x 4.2 Section 4.2.5.3 10631(d)(4)(A) In projected water use, include estimates of water savings from adopted codes, plans, and other policies or laws. System water use 4-4 Pages 4-7 to 
4-8 

21 x 4.2 Section 4.2.5.3 10631(d)(4)(B) Provide citations of codes, standards, ordinances, or plans used to make water use projections. System water use 4-4 Pages 4-7 to 
4-8 

22 x 4.2 Section 4.2.5.3 10631(d)(4)(B)(ii) To the extent that a Supplier reports the information described in subparagraph (A), an urban water Supplier shall… Indicate the 
extent that the water use projections consider savings from codes, standards, ordinances, or transportation and land use 
plans. Water use projections that do not account for these water savings shall be noted of that fact. 

System water use 4-4 Pages 4-7 to 
4-8 

23 x 4.2 Section 4.2.5.6 10635(b) Demands under climate change considerations must be included as part of the drought risk assessment. System water use n/a Page 4-12 to 
4-13

25 x 5.2 Section 5.2 10608.4 "Retail Suppliers shall report on their compliance in meeting their water use targets. Reporting requirements will vary depending 
on whether the Supplier: 

• Was considered an urban retail water supplier in 2020,

• Met its 2020 target in 2020, or 

• Was part of a merger or consolidation since 2020.

Chapter 5 Subsections 5.2.1, 5.2.2, and 5.2.3 address each of these situations 

Baselines and targets 5-1 Page 5-1 

26 x 6.1 Section 6.1 10631(b)(2) When multiple sources of water supply are identified, describe the management of each supply in relationship to other 
identified supplies. 

System supplies n/a Pages 6-1 to 
6-25, 6-31

27 x 6.1 Sections 6.1 
and 6.2 

10631(b)(1) Provide a discussion of anticipated supply availability under a normal, single dry year, and a drought lasting five years, as well as 
more frequent and severe periods of drought, including changes in supply due to climate change. 

System supplies n/a Pages 6-31 to 
6-34, and 7-11
to 7-13

28 x 6.2 Section 6.2.2 10631(b)(4)(C) Indicate whether groundwater is an existing or planned source of water available to the Supplier. If groundwater is identified as 
an existing or planned source of water… (include) a detailed description and analysis of the location, amount and sufficiency of 
groundwater pumped by the Supplier for the past five years. 

Water supplies and 
recycled water 

6-2 Pages 6-9 to 
6-14

29 x 6.2 Section 6.2.2 10631(b)(4)(A) Indicate whether a groundwater sustainability plan or groundwater management plan has been adopted by the Supplier or if 
there is any other specific authorization for groundwater management. Include a copy of the plan or authorization. 

System supplies n/a Pages 6-11 to 
6-12

30 x 6.2 Section 6.2.2 10631(b)(4)(B) Describe the groundwater basin. System supplies n/a Pages 6-9 to 
6-11 

31 x 6.2 Section 6.2.2 10631(b)(4)(B) Indicate if the basin has been adjudicated and include a copy of the court order or decree and a description of the amount of 
water the Supplier has the legal right to pump. 

System supplies n/a Page 6-9 

32 x 6.2 Section 6.2.2 10631(b)(4)(B) For unadjudicated basins… (include) information as to whether DWR has identified the basin as a high- or medium-priority basin 
in the most current official departmental bulletin… 

Water supplies and 
recycled water 

n/a Page 6-9 

33 x 6.2 Section 6.2.2 10631(b)(4)(B) For unadjudicated basins… describe efforts by the Supplier to coordinate with sustainability or groundwater agencies to 
achieve sustainable groundwater conditions. 

Water supplies and 
recycled water 

n/a Pages 6-11 to 
6-13



2025 Urban Water Management Plan 
Dublin San Ramon Services District Appendix A – DWR 2025 Checklist 

Public Draft | May 2026 
EKI Environment & Water, Inc. A-3 

Row Retail 
(x) Order 2025 Guidebook 

Location 
CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

34 x 6.2 Section 6.2.2. 10631(b)(4)(C) If groundwater is identified as an existing or planned source of water… (include) a detailed description and analysis of the 
location, amount and sufficiency of groundwater pumped by the Supplier for the past five years. 

System supplies 6-2 Page 6-14 

35 x 6.2 Section 6.2.2 10631(b)(4)(D) Provide a detailed description and analysis of the amount and location of groundwater that is projected to be pumped. System supplies 6-2 Page 6-31 

36 x 6.1 Section 6.1 10631(b) Identify and quantify the existing and planned sources of water available for 2025, 2030, 2035, 2040, 2045 and optionally 2050. System supplies 6-9 and
6-10

Pages 6-31 to 
6-33

37 x 6.2 Section 6.2.7 10631(c) Describe the opportunities for exchanges or transfers of water on a short-term or long-term basis. System supplies n/a Page 6-23 

38 x 6.2 Section 6.2.5 10633(a) Describe the wastewater collection and treatment systems in the Supplier’s service area with quantified amount of collection 
and treatment and the disposal methods. 

System supplies 
(recycled water) 

6-3 and 6-4 Pages 6-15 
and 6-18 

39 x 6.2 Section 6.2.5 10633(b) Describe the quantity of treated wastewater that meets recycled water standards, is being discharged, and is otherwise 
available for use in a recycled water project. 

System supplies 
(recycled water) 

6-3 Page 6-20 

40 x 6.2 Section 6.2.5 10633(c) Describe the recycled water currently being used in the Supplier's service area. System supplies 
(recycled water) 

6-4 Pages 6-16 to 
6-21, and 6-30

41 x 6.2 Section 6.2.5 10633(d) Describe and quantify the potential uses of recycled water and provide a determination of the technical and economic 
feasibility of those uses. 

System supplies 
(recycled water) 

6-4 Pages 6-16 to 
6-21, and 6-30

42 x 6.2 Section 6.2.5 10633(e) Describe the projected use of recycled water within the Supplier's service area at the end of 5, 10, 15, and 20 years, and 
describe the actual use of recycled water in comparison to uses previously projected. 

System supplies 
(recycled water) 

6-5 and
6-6

Pages 6-19 to 
6-22

43 x 6.2 Section 6.2.5 10633(f) Describe the actions that may be taken to encourage the use of recycled water and the projected results of these actions in 
terms of acre-feet of recycled water used per year. 

System supplies 
(recycled water) 

6-7 Page 6-22 

44 x 6.2 Section 6.2.5 10633(g) Provide a plan for optimizing the use of recycled water in the Supplier's service area. System supplies 
(recycled water) 

n/a 

Page 6-22 

45 x 6.2 Section 6.2.6 10631(g) Describe desalinated water project opportunities for long-term supply. System supplies Page 6-22 

46 x 6.2 Section 6.2.10 10631(f) Describe the expected future water supply projects and programs that may be undertaken by the water Supplier to address 
water supply reliability in average, single-dry, and for a period of drought lasting five consecutive water years. 

System supplies 6-8 Page 6-23 to 
6-25

47 x 6.3 Section 6.3 and 
Appendix O 10631.2(a) The UWMP must include energy information, as stated in the code, that a Supplier can readily obtain. System suppliers, energy 

intensity 
O-1B and 
O-2 

Pages 6-34 to 
6-36 

48 x 7.1 Section 7.1 10634 Provide information on the quality of existing sources of water available to the Supplier and the manner in which water quality 
affects water management strategies and supply reliability. 

Water supply reliability 
assessment n/a Pages 7-7 to 

 7-8 

49 x 7.2 Section 7.2 10635(a) Service Reliability Assessment: Assess the water supply reliability during normal, dry, and a drought lasting five consecutive 
water years by comparing the total water supply sources available to the Supplier with the total projected water use over the 
next 20 years. 

Water supply reliability 
assessment 

7-1, 7-2,
7-3, 7-4 and
7-5 

Pages 7-9 to 
7-13 

n/a 
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Row Retail 
(x) Order 2025 Guidebook 

Location 
CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

50 x 7.2 Section 7.2.3 10620(f) Describe water management tools and options to maximize resources and minimize the need to import water from other 
regions. 

Water supply reliability 
assessment 

n/a Page 7-14 

51 x 7.3 Section 7.3 10635(b) Provide a drought risk assessment as part of information considered in developing the demand management measures and 
water supply projects. 

Water supply reliability 
assessment 

n/a Page 7-15 

52 x 7.3 Section 7.3 10635(b)(1) Include a description of the data, methodology, and basis for one or more supply shortage conditions that are necessary to 
conduct a drought risk assessment for a drought period that lasts five consecutive years. 

Water supply reliability 
assessment 

n/a Page 7-15 

53 x 7.3 Section 7.3 10635(b)(2) Include a determination of the reliability of each source of supply under a variety of water shortage conditions. Water supply reliability 
assessment 

n/a Pages 7-15 to 

 7-16 

54 x 7.3 Section 7.3 10635(b)(3) Include a comparison of the total water supply sources available to the Supplier with the total projected water use for the 
drought period. 

Water supply reliability 
assessment 

7-8 Page 7-17 

55 x 7.3 Section 7.3 10635(b)(4) Include considerations of the historical drought hydrology, plausible changes on projected supplies and demands under 
climate change conditions, anticipated regulatory changes, and other locally applicable criteria. 

Water supply reliability 
assessment 

n/a Pages 3-4, 
4-11, 6-33 and 
7-15

56 x 8 Chapter 8 10632(a) Provide a water shortage contingency plan (WSCP) with specified elements below. Water shortage 
contingency planning 

n/a Appendix D 

57 x 8 Chapter 8 10632(a)(1) Provide an analysis of water supply reliability (from Guidebook Chapter 7) in the WSCP. Water shortage 
contingency planning 

n/a Appendix D 

58 x 8.2 Section 8.2 10632(a)(2)(A) Provide the written decision-making process and other methods that the Supplier will use each year to determine its water 
reliability. 

Water shortage 
contingency planning 

n/a Appendix D 

59 x 8.2 Section 8.2 10632(a)(2)(B) Provide data and methodology to evaluate the Supplier’s water reliability for the current year and one dry year pursuant to 
factors in the code. 

Water shortage 
contingency planning 

n/a Appendix D 

60 x 8.3 Section 8.3 10632(a)(3)(A) Define six standard water shortage levels of 10%, 20%, 30%, 40%, 50% shortage, and greater than 50% shortage. These levels 
shall be based on supply conditions, including percent reductions in supply, changes in groundwater levels, changes in surface 
elevation, or other conditions. The shortage levels shall also apply to a catastrophic interruption of supply. 

Water shortage 
contingency planning 

n/a Appendix D 

61 x 8.3 Section 8.3 10632(a)(3)(B) Suppliers with an existing WSCP that uses different water shortage levels must cross reference their categories with the six 
standard categories. 

Water shortage 
contingency planning 

8-1 Appendix D 
and Page 8-1

62 x 8.4 Section 8.4 10632(a)(4)(A) Suppliers with WSCPs that align with the defined shortage levels must specify locally appropriate supply augmentation actions. Water shortage 
contingency planning 

8-2 Appendix D and 
Pages 8-2 

63 x 8.4 Section 8.4 10632(a)(4)(B) Specify locally appropriate demand reduction actions to adequately respond to shortages. Water shortage 
contingency planning 

8-3 Appendix D and 
Pages 8-3 to 8-6

64 x 8.4 Section 8.4 10632(a)(4)(C) Specify locally appropriate operational changes. Water shortage 
contingency planning 

Appendix D 
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Row Retail 
(x) Order 2025 Guidebook 

Location 
CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

65 x 8.4 Section 8.4 10632(a)(4)(D) Specify additional mandatory prohibitions against specific water use practices that are in addition to State-mandated 
prohibitions are appropriate to local conditions. 

Water shortage 
contingency planning 

Table 8-3 Appendix D and 
Pages 8-3 to 8-6

66 x 8.4 Section 8.4 10632(a)(4)(E) Estimate the extent to which the gap between supplies and demand will be reduced by implementation of the action. Water shortage 
contingency planning 

8-2 and
8-3 

Appendix D and 
Pages 8-2 to 8-6

67 x 8.4 Section 8.4.6 10632.5 The UWMP shall include a seismic risk assessment and mitigation plan. Water shortage 
contingency plan 

n/a Appendix D 

68 x 8.5 Section 8.5 10632(a)(5)(A) Suppliers must describe that they will inform customers, the public and others regarding any current or predicted water 
shortages. 

Water shortage 
contingency planning 

n/a Appendix D 

69 x 8.5 Section 8.5 10632(a)(5)(B), 
10632(a)(5)(C) 

Suppliers must describe that they will inform customers, the public and others regarding any shortage response actions 
triggered or anticipated to be triggered and other relevant communications. 

Water shortage 
contingency planning 

n/a Appendix D 

70 x 8.6 Section 8.6 10632(a)(6) Retail Supplier must describe how it will ensure compliance with and enforce provisions of the WSCP. Water shortage 
contingency planning 

n/a Appendix D 

71 x 8.7 Section 8.7 10632(a)(7)(A) Describe the legal authority that empowers the Supplier to enforce shortage response actions. Water shortage 
contingency planning 

n/a Appendix D 

72 x 8.7 Section 8.7 10632(a)(7)(B) Provide a statement that the Supplier will declare a water shortage emergency per Water Code Chapter 3. Water Shortage 
Emergencies. 

Water shortage 
contingency planning 

n/a Appendix D 

73 x 8.7 Section 8.7 10632(a)(7)(C) Provide a statement that the Supplier will coordinate with any city or county within which it provides water for the possible 
proclamation of a local emergency. 

Water shortage 
contingency planning 

n/a Appendix D 

74 x 8.8 Section 8.8 10632(a)(8)(A) Describe the potential revenue reductions and expense increases associated with activated shortage response actions. Water shortage 
contingency planning 

n/a Appendix D 

75 x 8.8 Section 8.8 10632(a)(8)(B) Provide a description of mitigation actions needed to address revenue reductions and expense increases associated with 
activated shortage response actions. 

Water shortage 
contingency planning 

n/a Appendix D 

76 x 8.8 Section 8.8 10632(a)(8)(C) Retail Suppliers must describe the cost of compliance with Water Code Chapter 3.3, Excessive Residential Water Use During 
Drought. 

Water shortage 
contingency planning 

n/a Appendix D 

77 x 8.9 Section 8.9 10632(a)(9) Retail Suppliers must describe the monitoring and reporting requirements and procedures that ensure appropriate data are 
collected, tracked, and analyzed for purposes of monitoring customer compliance. 

Water shortage 
contingency planning 

n/a Appendix D 

78 x 8.10 Section 8.10 10632(a)(10) Describe reevaluation and improvement procedures for monitoring and evaluation the WSCP to ensure risk tolerance is 
adequate and appropriate water shortage mitigation strategies are implemented. 

Water shortage 
contingency planning 

n/a Appendix D 

79 x 8.11 Section 8.11 10632(b) Analyze and define water features that are artificially supplied with water, including ponds, lakes, waterfalls, and fountains, 
separately from swimming pools and spas. 

Water shortage 
contingency planning 

n/a Appendix D 

80 x 8.12 Section 8.12 10632(c) Make available the WSCP to customers and any city or county where it provides water within 30 days after adoption of the plan. Water shortage 
contingency planning 

n/a Appendix D 
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Row Retail 
(x) Order 2025 Guidebook 
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CA Water Code 

Section Summary as Applies to UWMP Subject 
Relevant 
Submittal 

Table 

2025 UWMP 
Location 

81 x 9.1 Sections 9.1 10631(e)(1) Retail Suppliers shall provide a description of the nature and extent of each demand management measure implemented over 
the past five years. The description will address specific measures listed in code. 

Demand management 
measures 

n/a Pages 9-1 to  

9-10 

83 x 10 Chapter 10 10608.26(a) Retail Suppliers shall conduct a public hearing to discuss adoption, implementation, and economic impact of water use targets 
(recommended to discuss compliance). 

Plan adoption, submittal, 
and implementation 

n/a Page 10-2 

84 x 10.2 Section 10.2.1 10621(b) Notify, at least 60 days prior to the public hearing, any city or county within which the Supplier provides water that the Supplier 
will be reviewing the UWMP and considering amendments or changes to the plan. 

Plan adoption, submittal, 
and implementation 

10-1 Pages 2-4 to 2-
5 and 10-1 to 
10-2 

85 x 10.4 Section 10.4 10621(e) Each urban water Supplier shall update and submit its 2025 plan to DWR by July 1, 2026. Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

86 x 10.2 Sections 10.2.2, 
10.3, and 10.5 

10642 Provide supporting documentation that the Supplier made the UWMP and WSCP available for public inspection, published 
notice of the public hearing, and held a public hearing about the UWMP and WSCP. 

Plan adoption, submittal, 
and implementation 

n/a Page 10-1 

87 x 10.2 Section 10.2.2 10642 The Supplier is to provide the time and place of the hearing to any city or county within which the Supplier provides water. Plan adoption, submittal, 
and implementation 

10-1 Page 10-2 

88 x 10.3 Section 10.3.2 10642 Provide supporting documentation that the UWMP and WSCP has been adopted as prepared or modified. Plan adoption, submittal, 
and implementation 

n/a Appendix G 

89 x 10.4 Section 10.4 10644(a) Provide supporting documentation that the Supplier has submitted their UWMP to the California State Library. Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

90 x 10.4 Section 10.4 10644(a)(1) Provide supporting documentation that the Supplier has submitted their UWMP to any city or county within which the Supplier 
provides water no later than 30 days after adoption. 

Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

91 x 10.4 Sections 10.4.1 
and 10.4.2 

10644(a)(2) The UWMP, or amendments to the UWMP, submitted to DWR shall be submitted electronically. Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

92 x 10.7 Section 10.7.2 10644(b) If revised, submit a copy of the WSCP to DWR within 30 days of adoption. Plan adoption, submittal, 
and implementation 

n/a Page 10-4 

93 x 10.5 Section 10.5 10645(a) Provide supporting documentation that, not later than 30 days after filing a copy of its UWMP with DWR, the Supplier has or will 
make the plan available for public review during normal business hours. 

Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

94 x 10.5 Section 10.5 10645(b) Provide supporting documentation that, not later than 30 days after filing a copy of its WSCP with DWR, the Supplier has or will 
make the plan available for public review during normal business hours. 

Plan adoption, submittal, 
and implementation 

n/a Page 10-3 

95 x 10.6 Section 10.6 10621(c) If Supplier is regulated by the Public Utilities Commission, include its plan and contingency plan as part of its general rate case 
filings. 

Plan adoption, submittal, 
and implementation 

n/a n/a 
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Volume of
Water Supplied

2025

(AF)

CA0110009
Dublin San Ramon Services 

District
27,373 9,943 

27,373 9,943

NOTES:

Submittal Table 2-1 Retail: Public Water Systems                                                                                         

Total

DWR NOTES:

Has there been a change in the number of affiliated Public Water Systems 
since the 2020 UWMP? (OPTIONAL)

Public Water 
System Number 

Public Water System Name
Number of Municipal 

Connections 2025



Water Supplier is also a member of a SB 
X7-7 Regional Alliance 

NOTES:

Name of Regional Alliance or 
RUWMP (Drop Down List)

Submittal Table 2-2: Plan Identification

Select One 
or Both Type of Plan

Individual UWMP

Regional Urban Water Management Plan 
(RUWMP)                                                            



Supplier is a wholesale supplier

Supplier is a retail supplier

UWMP Tables are in calendar years

UWMP Tables are in fiscal years

Unit AF

Submittal Table 2-3: Supplier Identification                                                 

Type of Supplier (select one or both)

Fiscal or Calendar Year (select one)

If using fiscal years provide month and date that the fiscal year 
begins (mm/dd)

Units of measure used in UWMP
(Select from the drop down list).

DWR NOTES:
Units of measure (AF, CCF, MG) must remain consistent 
throughout the UWMP as reported in Submittal Table 2-3. 

NOTES: 



Submittal Table 2-4 Retail: Water Supplier Information Exchange
Water Code Section 10631(h)

The retail Supplier has informed the following wholesale supplier(s) of projected 
water use in accordance with Water Code Section 10631 (h).

Wholesale Water Supplier Name                                                                                     

Alameda County Flood Control District Zone 7 (Zone 7)

NOTES:



2025 2030 2035 2040 2045 2050(opt)

101,295 108,204 111,899 115,255 116,255 116,255

Submittal Table 3-1 Retail: Population - Current and Projected
Water Code Section 10631(a)

Population 
Served

NOTES:



Use Type                                                   

Volume

(AF)

Single Family Potable 5,155
Multi-Family Potable 1,940
Commercial Potable 748
Institutional/Governmental Potable 308
Landscape Potable 1,013
Other (optional) Livestock Potable 3
Other (optional) Construction and fireline meter Potable 59
Distribution System Water Loss Potable 719
Other (optional) Recycled water Non-Potable 2,341

9,943
2,341
12,284Total 

Submittal Table 4-1 Retail: 2025 Actual Total Uses for Potable and Non-Potable Water
Water Code Section 10631(d)(1)

NOTES:
(a) The Distribution System Water Loss refers to real and apparent water losses from DSRSD’s potable water 
distribution system. Water losses from the recycled water distribution system are not included.

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in 
Submittal Table 2-3. This table identifies the unit of measure selected in Submittal Table 2-3.

2025 Actual Water Use

Add additional rows as needed

Level of Treatment 
When Delivered 

(OPTIONAL)
Drop down list

Additional Description
(as needed)

Drop down list
May select each use multiple times

These are the only use types that will be recognized by 
the WUEdata online submittal tool 

Subtotal Potable
Subtotal Non-Potable



Use Type 

2030 2035 2040 2045 2050 (opt)

(AF) (AF) (AF) (AF) (AF)

Single Family Potable 5,781 5,782 5,782 5,782 5,782

Multi-Family Potable 2,451 2,762 2,982 3,047 3,047

Commercial Potable 915 1,537 1,648 1,695 1,695
Institutional/Governmental Potable 554 554 556 556 556
Landscape Potable 1,028 1,050 1,056 1,060 1,060
Other (optional) Livestock Potable 2 2 2 2 2

Other (optional)
Construction and 
fireline meter

Potable 154 154 154 154 154

Distribution System Water Loss (a) Potable 806 880 916 925 925
Other (optional) Recycled water Non-Potable 2,400 2,400 2,400 2,400 2,400

11,691 12,721 13,096 13,220 13,221
2,400 2,400 2,400 2,400 2,400
14,091 15,121 15,496 15,620 15,621

 Drop down list 
May select each use multiple times

These are the only Use Types that will be 
recognized by the WUEdata online submittal 

tool

Additional Description                         
(as needed) Level of Treatment 

When Delivered 
(OPTIONAL)

Drop down list

Submittal Table 4-2 Retail: Total Uses of Potable, and Non-Potable Water - Projected
Water Code Section 10631(d)(1)

Projected Water Use                                                                                                                                         
(Report To the Extent that Records are Available)

NOTES:
(a) The Distribution System Water Loss refers to real and apparent water losses from DSRSD’s potable water distribution system. Water losses from the recycled 
water distribution system are not included.

Total
DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. This table identifies the unit of 
measure selected in Submittal Table 2-3.

Subtotal Non-Potable
Subtotal Potable



Are Future Water Savings Included in Projections?
(Refer to Appendix K of UWMP Guidebook)
Drop down list (y/n)      

No

If "Yes"  to above: 
State the section or page number, in the cell to the right, where citations of the codes, 
ordinances, or otherwise are utilized in demand projections are found.                                                                                                                                          
OPTIONAL Suppliers may complete Optional Submittal Table 4-4 R to quantify the 
expected savings.                                                                                                                                        

Are Lower Income Residential Demands Included In Projections? 
(Refer to Appendix K of UWMP Guidebook)  
Drop down list (y/n)

Yes

OPTIONAL If the method for accounting Lower Income Residential Demands has been 
included, provide page number where this accounting can be found. (An example is 
included in Appendix K.)
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Submittal Table 4-3 Retail: Inclusion in Water Use Projections
Water Code Section 10631 (a), 10631 (d)(4)(A), and 10631 (d)(4)(B)

NOTES: 



Public Water System ID # 
Reported in Table 2-1 R

Reporting Period 
Submitted to DWR Water 

Loss Audit Program 
(yes/no)

2020 Yes
2021 Yes
2022 Yes
2023 Yes
2024 Yes

Submittal Table 4-5 Retail: Water Loss Audit Reporting
Water Code Section 10631(d)(3)(A) 

CA0110009

DWR NOTES: Suppliers will provide a link to the WUEdata submittals of their 
Water Loss Audit Reports.
NOTES:

Report submittal status for all five years for each Public Water System as 
available. 
Add rows as needed



 Volume of Total 
Real Loss (from 
AWWA Water 
Loss Audit) (c)

Volume of Total 
Apparent Loss 
(from AWWA 

Water Loss Audit) 
(c)

(AF) (AF)

CA0110009 Yes 10.2

Gallons per 
Service 

Connection per 
Day (GPSCD) 27,142 498 16.4 4.5

Gallons per 
Service 

Connection 
per Day 
(GPSCD) 27,142 72 2.4

Number of  
Connections (c)

Submittal Table 4-6 Retail: Progress Towards 2028 Water Loss Standard
 Water Code Section 10631(d)(3)(C) 

NOTES: 
(a) Provided by State Water Resources Control Board (SWRCB): Water Board's Calculated Water Loss Standards
(b) GPSCD = Gallons per Service Connection per Day.
(c) Sourced from DSRSD’s 2024 AWWA Water Audit Report.

Apparent Water Loss

Did the Water Board 
Calculate a Water 

Loss Standard for this 
Public Water System?  

(y/n) 
If no, Supplier will not 

complete this row. 

Real Water Loss

Water Board's Calculated Water Loss Standards
DWR NOTES: Units of measure (AF, CCF, MG) for Water Loss MUST remain consistent with units reported in Submittal Table 2-3. The units reported in Submittal Table 2-3 are used in this table's calculations. 

Public Water 
System ID # 
Reported in 
Submittal 

Table 2-1 R

Most Recent AWWA Water Loss 
Audit

 Real Water 
Loss Per Unit 

per Day

Most Recent AWWA Water 
Loss Audit

 Apparent 
Water Loss 
Per Unit per 

Day

Number of Units 
(Connections or 

Miles 
corresponding 

with units 
selected) (c)

State Water Board Standard

2028 Real 
Water Loss 

Standard per 
Unit per day 

(a)

Units for Real 
Water Loss (b) 

Drop down list 

State Water Board Standard

2028 Apparent 
Water Loss 

Standard per Unit 
per Day (a)

Units for 
Apparent 

Water Loss (b)

https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx
https://www.waterboards.ca.gov/conservation/docs/waterlosscontrol/standards-released.xlsx


Actual 2025 GPCD 
(From SB X7-7 

Compliance Form)   

Did Supplier meet the 
2020 Target in 2025?

No Individual Target 169 100 Yes NA

Submittal Table 5-1 Retail: SB X7-7 2020 Target Progress
Water Code Section 10608.40

NOTES:

Did Supplier 
Achieve Targeted 

Reduction for 
2020?

Actual 2020 GPCD2020 Target

Regional Alliance 
Target or 
Individual 
Target? 

Drop down list

DWR NOTES: 
Suppliers calculating a 2025 GPCD will need to complete and submit SB X 7-7 Compliance Tables to verify the use of SB X7-7 Methodologies. 
Suppliers that were part of a merger or consolidation since 2020 see Chapter 5 and Appendix P for guidance. 
NA=Not Applicable

Check the box if the Supplier was not an Urban Water Supplier during or before the 2020 UWMP reporting cycle. Proceed 
to the next table. 

Only for suppliers that did not meet the 
Target in 2020

See DWR NOTES below. Was Supplier part of a 
merger or 

consolidation since 
2020?



2021 2022 2023 2024 2025

(AF) (AF) (AF) (AF) (AF)

Alluvial Basin Potable
Livermore Valley Groundwater 

Basin
(a) (a) (a) (a) (a)

0 0 0 0 0

Add additional rows as needed

Submittal Table 6-1 Retail: Groundwater Volume Pumped
Water Code Section 10631(4) and 10631(4)(c)

DWR NOTES: 
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. This table identifies the 
unit of measure selected in Submittal Table 2-3.

NOTES
(a) Per DWR Table 6-1, the supplier does not pump groundwater. Note that Zone 7 pumped 645 AF of groundwater on behalf of DSRSD.

Total

Check the box if the Supplier does not pump groundwater. 
Proceed to the next table. 

Check the box if all or part of the groundwater described below is desalinated. (OPTIONAL)

Groundwater Type
Drop Down List

May use each category 
multiple times

Water Type 
(OPTIONAL) 

Drop down list
Location or Basin Name                  



Volume of 
Wastewater 

Collected from 
UWMP Service 

Area 2025           

(AF)

DSRSD (b) Metered 5,792
Dublin San Ramon SD WWTP, 
Place ID 220792

No

Central Contra Costa 
Sanitary District (c) 

Estimated 1,788
Central Contra Costa SD WWTP, 
Place ID 213875

No

7,580

Check the box if there is no wastewater collection system.  
Proceed to the next table. 

NOTES:
(a) Volumes are in units of AF.
(b) Wastewater from DSRSD's water service area (DERWA Summary 2025).
(c) Wastewater from Dougherty Valley, as estimated using Dougherty Valley’s 2025 population and an average 
daily wastewater flow of 60 GPCD.

Submittal Table 6-2 Retail:  Wastewater Collected Within Service Area in 2025
Water Code Section 10633(a)

Percentage of 2025 service area population served by wastewater collection system 
(OPTIONAL)

Percentage of 2025 service area served by wastewater collection system (OPTIONAL)

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in 
Submittal Table 2-3. This table identifies the unit of measure selected in Submittal Table 2-3.
Additional Guidance. See Appendix M, Section M.21 for detailed guidance on this table. 

Wastewater Collection Recipient of Collected Wastewater 

Total Wastewater Received from UWMP 
Service Area in 2025:

Wastewater 
Volume Metered 

or Estimated? 
OPTIONAL 

Drop Down List 

Name of Wastewater Treatment 
Plant (WWTP) and Place ID 

Number  
Drop down list

Is WWTP Located 
Within UWMP 

Area? 
Drop Down List 

Add additional rows as needed

Name of Wastewater 
Collection Agency                



Volume Volume  Volume Volume Volume

(AF) (AF) (AF) (AF) (AF) (AF) (AF)

Dublin San Ramon SD 
WWTP, Place ID 220792

Yes 5,792            13,500    Tertiary 2,341     Tertiary 1,838       
Secondary, 

Disinfected - 23
8,322      0 0

5,792            13,500    2,341     1,838       8,322      -             -          

Submittal Table 6-3 Retail:  Wastewater Treatment and Outcomes Within UWMP Service Area in 2025
Water Code Section 10633(a)

DWR NOTES:
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. This table identifies the unit of measure selected in Submittal Table 2-3. 
IPR: Indirect Potable Reuse would have the treatment level of its end use requrement in the Level of Treatment drop-down.
Additional Guidance. See Appendix M, Section M.21 for detailed guidance on this table. 

 Water Recycled Outside 
of UWMP Service Area 

(enter data as applicable)

Effluent Discharge that is 
not a Permitted Recycled 

Water Use
(enter data as applicable)

Required Discharge for 
Instream Flow

(enter data as applicable)

 Delivered to Another Entity for 
Additional Treatment
(enter data as applicable)

2025 Outcomes of Treated Wastewater

Check the box if no wastewater is treated or disposed of within the UWMP service area. 
Proceed to the next table. 

Does This 
Plant Treat 

Wastewater 
Generated 
Outside the 

UWMP 
Service 
Area?

(OPTIONAL)
Drop down list

Wastewater Treatment 
Plant Name and Place ID 

Number
Drop down list

 Treatment 
Level 

Drop down list

Treatment 
Level 

Drop down list

Treatment 
Level 

Drop down list

Treatment 
Level 

Drop down list

Treatment 
Level 

Drop down list

Name of 
other 
entity

Total 
2025 

Volume 
of Water 
Treated

NOTES:
(a)  Volumes are in units of AF.
(b)  The volume of total treated water is larger than the sum of the wastewater treatment outcomes. As noted in the DWR 2025 UWMP Guidebook, this is often the case because of biosolids removal and 
treatment losses.
(c)  The effluent discharge that is not a permitted recycled water use is in the category of secondary disinfected. However, it does not meet Disinfected Secondary 23 standards because it is not used for reuse.

Total

2025 Volume 
of 

Wastewater 
Received 

from UWMP 
Service Area 
(As Reported 
in Submittal 
Table 6-2 R )                                           

 Water Recycled Within 
UWMP Service Area
(enter data as applicable)



2025 (b) 2030 2035 2040 2045
2050 
(opt)

(AF) (AF) (AF) (AF) (AF) (AF) Volume
Narrative page 

number 
(OPTIONAL)

Landscape irrigation 
(exc golf courses)

Non-Potable 2,013 2,072 2,072 2,072 2,072 2,072

Golf course irrigation Non-Potable 243 243 243 243 243 243

Commercial use Non-Potable 64 64 64 64 64 64

Other (Description 
Required)

Non-Potable
Construction 
uses

20 20 20 20 20 20

2,341 2,400 2,400 2,400 2,400 2,400 0 0

Name of Supplier Operating the Recycled Water Distribution System 
(OPTIONAL) :

Supplemental Water Added in 2025 (volume) Include units (OPTIONAL) :

Source of 2025 Supplemental Water  (OPTIONAL) :

Check box if recycled water is not used and is not planned for use within the service area of the supplier. The supplier will 
only complete the column on "Potential Recycled Water Use" and submit an accompanying narrative on the feasibility of 
that potential recycled water use. 

Submittal Table 6-4 Retail: Recycled Water Direct Beneficial Uses Within Service Area
Water Code Section 10633 (c)(e)

Total

 Use Type
Drop down list

Water Type
(after treatment if 

treated)
(OPTIONAL)

Drop down list

Additional 
Information 
(as needed)

Potential Recycled Water Use

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3.  This table identifies 
the unit of measure selected in Submittal Table 2-3. 
Additional Guidance. See Appendix M, Section M.21 for detailed guidance on this table. 
Potential recycled water use - a description of the feasibility of these uses must be included in the narrative.
Multiple Producers: If you have multiple recycled water producers, submit a separate table for each.
NOTES:                                                                                                                                                                                                                                 
(a) Volumes are in AF. 
(b) DSRSD, 2025 Billing Data, March 2025.

Name(s) of Facility/ies Producing (Treating) the Recycled Water (OPTIONAL) 
:



2020 Projection 
for 2025 

2025 Actual 
Use

(AF) (AF)

2,681 2,013

Golf course irrigation 195 243

Commercial use 8 64

Other (Description Required) 3 20

Other (Description Required) 156 0
3,044 2,341

Submittal Table 6-5 Retail: 2020 UWMP Recycled Water Use Projection Compared to 2025 
Actual
Water Code Section 10633 (e) 

Check the box if recycled water was not used in 2025 nor 
previously projected for use in 2020.
Proceed to the next table. 

Landscape irrigation (exc golf courses)

NOTES:
(a) Includes recycled water used for construction activities.
(b) Includes 153 AF for facilities process water use and 3 AF of landscape irrigation use at DSRSD’s 
WWTP and RWTF in Pleasanton.

Total
DWR NOTES: 

Use Type
Drop Down list



Submittal Table 6-6 Retail: Methods to Encourage Future Recycled Water Use
Water Code Section 10633 (f)

Check the box if the Supplier does not plan to expand recycled water use in the future. Supplier will not complete the table 
below but will provide narrative explanation.  
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Submittal Table 6-7 Retail: Expected Future Water Supply Projects or Programs
Water Code Section 10631 (f)

Check the box if some or all of the supplier's future water supply projects or programs are not compatible with this table and are described 
in a narrative format.                                                                                                   

Check the box if there are no expected future water supply projects or programs that provide a quantifiable increase to the agency's water 
supply.
Procees to the next table.

Provide page location of narrative in the UWMP



Water Supply

Actual Volume
Total Entitlement

(OPTIONAL)
See "DWR Notes" below

(AF) (AF)

Purchased or Imported Water Zone 7 Wholesale Water Potable 9,943
Recycled Water DSRSD RWTF (a) Non-Potable 2,341

9,943 0
2,341 0

12,284 0

Submittal Table 6-8 Retail: Water Supplies — 2025 Actual
Water Code Section 10631 (b)

2025

NOTES:
(a) Recycled water volume excludes amount used for processing and landscape irrigation at DSRSD’s WWTP.

DWR NOTES: 
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. This table identifies the unit 
of measure selected in Submittal Table 2-3.
Total Entitlement: e.g. Water Right, Groundwater Allocation, Contracted Amount.

Total

Subtotal Potable
Subtotal Non-Potable

Drop down list
May use each category multiple times. 

These are the only water supply 
categories that will be recognized by the 

WUEdata online submittal tool 

Additional Description
(as needed)

Water Type 
(after treatment if 

treated)
(OPTIONAL)

Drop Down list



2021 2022 2023 2024 2025
(AF) (AF) (AF) (AF) (AF)

0 0 0 0 0Total

NOTES:

OPTIONAL Submittal Table 6-8DS: Source Water Desalination by Urban Water Supplier

Check the box if the Supplier does not reduce salinity in either groundwater or surface water prior to distribution.

Volume of Water Desalinated 

DWR NOTES: 
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submital Table 2-3. This table identifies the units of measure reported 
in Submittal Table 2-3.

 Desalination Facility                                      
Drop Down list 

Plant 
Capacity

Intake 
Type

Drop down 
list

Source 
Water Type
Drop down list                   

Influent 
TDS

Brine 
Discharge

Drop down list

Name(s) of 
Agencies that 
Receive this 

Water



Water Supply

Reasonably 
Available 
Volume

Total 
Entitlement

(OPTIONAL)
See "DWR Notes" 

below

Reasonably 
Available 
Volume 

Total 
Entitlement

(OPTIONAL)
See "DWR Notes" 

below

Reasonably 
Available 
Volume  

Total 
Entitlement

(OPTIONAL)
See "DWR Notes" 

below

Reasonably 
Available 
Volume    

Total 
Entitlement

(OPTIONAL)
See "DWR Notes" 

below

Reasonably 
Available 
Volume     

Total 
Entitlement

(OPTIONAL)
See "DWR Notes" 

below

(AF) (AF) (AF) (AF) (AF) (AF) (AF) (AF) (AF) (AF)

Purchased or Imported Water Wholesale Water Potable 11,691 12,721 13,096 13,220 13,221

Recycled Water 
DERWA RWTF and City of 
Livermore WRP

Non-Potable 2,400 2,400 2,400 2,400 2,400

11,691 0 12,721 0 13,096 0 13,220 0 13,221 0
2,400 0 2,400 0 2,400 0 2,400 0 2,400 0
14,091 0 15,121 0 15,496 0 15,620 0 15,621 0Total

NOTES:

2030 2035 2040 2045

Submittal Table 6-9 Retail: Water Supplies — Projected
Water Code Section 10631 (b)

Projected Water Supply (Report to the Extent Practicable)

Drop down list
May use each category multiple 
times. These are the only water 

supply categories that will be 
recognized by the WUEdata online 

submittal tool 

Additional Detail on Water 
Supply

Water Type
(after treatment if 

treated)
(OPTIONAL)

Drop Down list

2050 (opt)

Subtotal Non-Potable
Subtotal Potable

DWR NOTES: 
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. 
Total Entitlement: e.g. Water Right, Groundwater Allocation, Contracted Amount.



Water Delivery Product 
drop down list

(If delivering more than one type of product recommend using 
Table O-1C) 

Retail Potable 
Deliveries

 Start Date of Reporting Period 1/1/2025
End Date of Reporting Period 12/31/2025

Is upstream embedded energy in the values reported? No

Units of Measure for Water 
(AF)

Total Utility 
See DWR NOTES

Hydropower Net Utility 

9,943                                       9,943            
3,190,558                               3,190,558    

985                                           -                      985               

Quantity of Self-Generated Renewable Energy

Data Quality (Estimate, Metered Data, Combination of Estimates and Metered Data)

Data Quality Narrative:

Narrative:

Optional Submittal Table O-1B: Recommended Energy Reporting  - SINGLE DELIVERY PRODUCT - TOTAL UTILITY 
APPROACH

Energy consumption reflects use for potable water conveyance, storage, and distribution as obtained from PG&E billing records for January-December 2025. 

Only for Water Delivery Products Under the Urban Water Supplier's 
Operational Control

Sum of All Water Management 
Processes

Non-Consequential Hydropower 

DWR NOTES: 
Total Utility:The volume of water entered in the “Total Utility” column should equal the volume of water entering the distribution system (excluding recycled 
water); in most cases, this is the total volume calculated in UWMP Table 4-1: 2025 Actual Total Uses for Potable and Non-Potable Water. Note if recycled 
water is included in your Submittal Table 4-1, you must exclude it from your volume in this table. 

0

NOTES: 

This table excludes energy consumption for:
• Zone 7 raw water treatment and treated potable water deliveries to DSRSD; and
• Administrative and ancillary facilities (energy use is not part of water delivery operations).

Volume of Water Entering Process (AF)
Energy Consumed (kWh)

Energy Intensity (kWh/vol. converted to MG)

Metered Data



Start Date of Reporting Period 1/1/2025
End Date of Reporting Period 12/31/2025

Is upstream embedded energy  in the values reported? No

Units of Measure for Water (AF) Collection / 
Conveyance

Treatment
Discharge / 
Distribution

Total

Volume of Wastewater Entering Process (AF) 13,501 13,501
Wastewater Energy Consumed (kWh) 9,149 4,822,800 4,831,949

Wastewater Energy Intensity (kWh/volume converted to MG) 0 1,096 0 1,098
Volume of Recycled Water Entering Process (AF) 3,333 3,333

Recycled Water Energy Consumed (kWh) 655,072 655,072
Recycled Water Energy Intensity (kWh/volume converted to MG) 0 0 603 603

Quantity of Self-Generated Renewable Energy related to recycled 
water and wastewater operations

10,000,000                                                                                                      kWh

Data Quality (drop down)

Combination of Estimates and Metered Data

Data Quality Narrative:

Narrative:

NOTES: 

Energy consumption for wastewater reflects energy used for collection (sewer trunk lines and lift stations), treatment (including tertiary and advanced 
recycled water), and conveyance for effluent discharges. Energy consumption for recycled water reflects energy used for pumping at DERWA and 
DSRSD facilities. Recycled water volume includes amount delivered to DSRSD and Pleasanton. Quantity of Self-Generated Renewable Energy is the 
approximate average of energy produced by DSRSD at its cogeneration (cogen) facility from 2021-2024.

Optional Submittal Table O-2: Recommended Energy Reporting - WASTEWATER AND RECYCLED WATER

Water Management Process

Energy consumption data was obtained directly from PG&E billing records for January-December 2025.

Only for Water Delivery Products Under the Urban Water 
Supplier's Operational Control



Average Year 100%
Single-Dry Year
Consecutive Dry Years 1st Year 
Consecutive Dry Years 2nd Year
Consecutive Dry Years 3rd Year
Consecutive Dry Years 4th Year
Consecutive Dry Years 5th Year 

OPTIONAL Submittal Table 7-1 Retail: Basis of Water Year Data (Reliability Assessment)

Available Supplies if 
Year Type Repeats

Check the box if quantification of available supplies is not 
compatible with this table and is provided elsewhere in 
the UWMP.
Location: [insert location from UWMP]

Volume Available 

Quantification of available supplies is provided in this table as 
either volume only, percent only, or both.

Year Type

Base Year             
If not using a calendar 
year, type in the last 

year of the fiscal,  
water year, or range 

of years, for example, 
water year 2024-
2025, use 2025

% of Average Supply
(AF)

NOTES: 

DWR NOTES:  Supplier may use multiple versions of Submittal Table 7-1 R if different water sources have different base years and 
the supplier chooses to report the base years for each water source separately. If a Supplier uses multiple versions of Submittal 
Table 7-1 R, in the "Note" section of each submittal table, state that multiple versions of Submittal Table 7-1 R are being used and 
identify the particular water source that is being reported in each submittal table. 
Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. This table 
reports the units of measure reported in Submittal Table 2-3.



2030 2035 2040 2045 2050 (Opt)

(AF) (AF) (AF) (AF) (AF)

Supply totals
(autofill from Submittal Table 6-
9 R)

14,091 15,121 15,496 15,620 15,621

Use totals
(autofill from Submittal Table 4-
2 R)

14,091 15,121 15,496 15,620 15,621

Surplus/(shortfall) 0 0 0 0 0 

Submittal Table 7-2 Retail: Normal Year Supply and Use Comparison
Water Code Section 10635 (a)

NOTES:

 

DWR NOTES : Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in 
Submittal Table 2-3.



2030 2035 2040 2045 2050 (Opt)
(AF) (AF) (AF) (AF) (AF)

Supply totals 14,091 15,121 15,496 15,620 15,621 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 0 0 

DWR NOTES : Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as 
reported in Submittal Table 2-3.

NOTES

Submittal Table 7-3 Retail: Single Dry Year Supply and Use Comparison
Water Code Section 10635(a)

 



2030 2035 2040 2045 2050 (Opt)

(AF) (AF) (AF) (AF) (AF)

Supply totals 14,091 15,121 15,496 15,620 15,621 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 0 0 

Supply totals 14,091 15,121 15,496 15,620 15,621 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 0 0 

Supply totals 14,091 15,121 15,496 15,620 15,621 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 0 0 

Supply totals 14,091 15,121 15,496 15,620 15,621 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 0 0 

Supply totals 14,091 15,121 15,496 13,484 12,455 

Use totals 14,091 15,121 15,496 15,620 15,621 

Surplus/(shortfall) 0 0 0 (2,136) (3,166)

Submittal Table 7-4 Retail: Multiple Dry Years Supply and Use Comparison
Water Code Section 10635(a)

 

First year 

Second year 

Third year 

Fifth year 

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 
2-3. 

Fourth year 

NOTES:



Total
Total Water Use (AF) 12,645 

Total Supplies (AF) 12,645 

0
Total

Total Water Use (AF) 13,007 
Total Supplies (AF) 13,007 

0
Total

Total Water Use (AF) 13,368 

Total Supplies (AF) 13,368 
0

Total
Total Water Use (AF) 13,730 

Total Supplies (AF) 13,730 
0

Total
Total Water Use (AF) 14,091 

Total Supplies (AF) 14,091 
0

WSCP - supply augmentation benefit (AF)
WSCP - use reduction savings benefit (AF)

NOTES:

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent 
throughout the UWMP as reported in Submittal Table 2-3. 

Submittal Table 7-5 Retail: Five-Year Drought Risk Assessment
Water Code Section 10635(b)(3)

Surplus/Shortfall w/o WSCP Action

Revised Surplus/(shortfall)

2026

2027

2028

2029

2030

Surplus/Shortfall w/o WSCP Action

Surplus/Shortfall w/o WSCP Action

Surplus/Shortfall w/o WSCP Action

Surplus/Shortfall w/o WSCP Action



Standard 
Shortage 

Levels

Percent Shortage 
Range

Suppliers 
Shortage Levels

Percent 
Shortage Range 

1 Up to 10%

2 Up to 20%

3 Up to 30%

4 Up to 40%

5 Up to 50%

6 >50%

Submittal Table 8-1: Cross-reference for Standard vs 
Supplier Shortage Levels
Water Code Section 10632(a)(3)(B)

Check the box if the Supplier uses the Standard 
six levels of water shortage. 
Proceed to the next table. 

NOTES:



No

Shortage Gap 
Reduction Value

(May be a range)

(AF)

1 to 3 Other Actions (describe) Volume 0 

No supply augmentation actions 
planned. Shortage levels 1 through 
3 will be managed through 
demand reduction and operational 
changes.

4 to 6 Transfers Volume
Up to contractual 
amount (a)

Emergency supply via interties 
with Pleasanton, Livermore, or 
EBMUD (in emergency [non-
drought] conditions).

4 to 6 Transfers Volume
Up to purchased 
amount (b)

Transfer water secured in 
coordination with Zone 7 and 
wheeled through EBMUD system.

Submittal Table 8-2 Retail: Supply Augmentation and Other Actions
Water Code Section 10632(a)(4)(A),(C) and (E)

Add additional rows as needed

NOTES: 
(a) Per Agreement A96-07, with Pleasanton, drought does not constitute a qualifying emergency and interties 
shall not be used as a standby or reserve source. Supply is interruptible subject to the supplying agency's 
determination of availability. Per Agreement A12-03, with Livermore, no specific volume is stated. Supply is 
interruptible subject to the supplying agency's determination of availability under prevailing conditions. Per 
Agreement A90-17 with EBMUD, under emergency demand conditions, the maximum rate of flow is 1,000 gpm 
at the Davona and Dougherty Valley connections, and 500 gpm at the Southwick connection point.
(b) In general, DSRSD relies on Zone 7 as the regional wholesaler to augment supplies in times of drought. 
However, transfer water (purchased from another agency) may be wheeled through EBMUD’s system directly 
to DSRSD’s system via emergency interties.

Is the Supplier completing this table using the standard six levels? (yes/no)

How much is this going to reduce 
the shortage gap? 

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in 
Submittal Table 2-3. 

Shortage 
Level

Supply Augmentation 
Methods and Other Actions 

by Water Supplier
 Drop down list

 These are the only categories that 
will be accepted by the WUEdata 

online submittal tool 

Volume or 
Percentage

Drop down 

Additional Explanation or 
Reference 
(OPTIONAL)



Yes

Shortage Gap 
Reduction 

Value
(May be a range)

(AF)

1 Expand Public Information Campaign Percentage <2% Media Campaign, Newspaper Articles, Website; Water 
Efficiency Workshops, Public Events; Water Bill Inserts; Home or 
Mobile Water Use Reports

No

1 Implement or Modify Drought Rate 
Structure or Surcharge

Percentage <5% Implement Drought Rate Structure / Water Budgets Yes

1 Landscape - Restrict or prohibit runoff 
from landscape irrigation

Percentage <1% Landscape irrigation during and within 48 hours after 
measurable rainfall is prohibited; Prohibit Irrigation with 
Potable Water in a Manner that causes Runoff; Additional 
actions prohibiting wasteful water usage always in effect.

Yes

1 Other - Require automatic shut-off 
hoses

Percentage <1% Require Shut-Off Nozzles on Hoses for Vehicle Washing Yes

1 Other - Customers must repair leaks, 
breaks, and malfunctions in a timely 
manner

Percentage <1% Require Repair of all Leaks within 24 hours Yes

2 CII - Commercial kitchens required to 
use pre-rinse spray valves

Percentage <1% Require Water-Efficient Pre-Rinse Spray Valves Yes

2 CII - Lodging establishment must offer 
opt out of linen service

Percentage <1% Provide Linen Service Opt Out Options Yes

2 CII - Restaurants may only serve water 
upon request

Percentage <1% Prohibit Serving Drinking Water other than upon Request in 
Eating or Drinking Establishments

Yes

2 Decrease Line Flushing Percentage <2% Decrease Frequency and Length of Line Flushing No

2 Landscape - Limit landscape irrigation to 
specific days (enhanced), Restrict or 
prohibit runoff from landscape irrigation

Percentage <5% Limit Irrigation to 3 non-consecutive Days/Week (irrigation only 
between 9 p.m. and 6 a.m.), Prohibit Irrigation with Potable 
Water in a Manner that causes Runoff

Yes

Is the Supplier completing this table using the standard six levels? (yes/no)

Submittal Table 8-3 Retail: Demand Reduction Actions
Water Code Section 10632(a)(4)(B) and (E)

How much is this going to 
reduce the shortage gap? 

Volume or 
Percentage

Drop down

Shortage 
Level

Demand Reduction Actions
Drop down list

These are the only categories that will be 
accepted by the WUEdata online submittal 

tool. Select those that apply.

Additional Explanation or Reference
(OPTIONAL)

Penalty, Charge, or 
Other Enforcement? 

(a)
For Retail Suppliers Only 

Drop Down List



Shortage Gap 
Reduction 

Value
(May be a range)

(AF)

How much is this going to 
reduce the shortage gap? 

Volume or 
Percentage

Drop down

Shortage 
Level

Demand Reduction Actions
Drop down list

These are the only categories that will be 
accepted by the WUEdata online submittal 

tool. Select those that apply.

Additional Explanation or Reference
(OPTIONAL)

Penalty, Charge, or 
Other Enforcement? 

(a)
For Retail Suppliers Only 

Drop Down List

2 Other - Prohibit certain nonessential 
potable water uses

Percentage <1% Prohibit Use of Potable Water to Wash Sidewalks and 
Driveways; potable water for construction and dust control is 
prohibited, and potable construction meters must be replaced 
by recycled water construction meters; cleaning windows using 
a direct connection to the potable water supply is prohibited.

Yes

3 Residential Car Wash Coupon Percentage <1% Residential Car Wash Coupon No
3 Expand Public Information Campaign 

(enhanced)
Percentage <2% Media Campaign, Newspaper Articles, Website; Water 

Efficiency Workshops, Public Events; Water Bill Inserts; Home or 
Mobile Water Use Reports

No

3 Landscape - Limit landscape irrigation to 
specific days (enhanced)

Percentage <5% Limit Irrigation to 2 Days/Week Yes

3 Residential Landscape Water Audits and 
Surveys

Percentage <1% Landscape Water Audits and Surveys No

3 Residential Landscape Water Budgets Percentage <1% Landscape Water Budgets; Residential customers’ water use is 
limited to a weekly amount set by Board resolution.

Yes

4 Landscape - Limit landscape irrigation to 
specific days (enhanced)

Percentage <1% Limit Irrigation to 1 Day/Week Yes

4 Other water feature or swimming pool 
restriction

Percentage <1% Prohibit Filling of Pools; drain/refill only for health or structural 
needs

Yes

4 Pools and Spas - Require covers for 
pools and spas; Filling and Refill 
Restrictions

Percentage <1% Require Pool Covers; pools should be equipped with 
recirculating pumps

Yes

4 Other – Vehicle washing requirements Percentage <1% Vehicle washing at commercial facilities is limited to washing 
without direct connection to the water supply or a recirculating 
water system.

Yes

5 Expand Public Information Campaign 
(enhanced)

Percentage <2% Media Campaign, Newspaper Articles, Website; Water 
Efficiency Workshops, Public Events; Water Bill Inserts; Home or 
Mobile Water Use Reports

No



Shortage Gap 
Reduction 

Value
(May be a range)

(AF)

How much is this going to 
reduce the shortage gap? 

Volume or 
Percentage

Drop down

Shortage 
Level

Demand Reduction Actions
Drop down list

These are the only categories that will be 
accepted by the WUEdata online submittal 

tool. Select those that apply.

Additional Explanation or Reference
(OPTIONAL)

Penalty, Charge, or 
Other Enforcement? 

(a)
For Retail Suppliers Only 

Drop Down List

5 Water Features - Restrict water use for 
decorative water features, such as 
fountains

Percentage <1% Prohibit Potable Water Use for Decorative Water Features that 
do not Recirculate Water

Yes

5 Other - Spray irrigation for new 
developments or replacement projects 
is prohibited, and the Board may 
consider a moratorium or net-zero 
demand increase on new potable 
connections.

Percentage <1% Spray irrigation for new developments or replacement projects 
is prohibited, and the Board may consider a moratorium or net-
zero demand increase on new potable connections.

Yes

6 Landscape - Prohibit landscape irrigation Percentage <2% Prohibit total use of Potable Water for Irrigation Yes

NOTES:
(a)  Board action required for all measures marked Yes. Implementation of these measures is subject to Board discretion and approval.

DWR NOTES: Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Submittal Table 2-3. 



City Name                   60 Day Notice
Drop Down (yes/no)

Notice of Public Hearing
Drop Down (yes/no)

 City of Dublin Yes   Yes 

 City of San Ramon  Yes  Yes  

County Name 
Drop Down List

60 Day Notice
Drop Down (yes/no)

Notice of Public Hearing
Drop Down (yes/no)

 Alameda County  Yes  Yes  

 Contra Costa County  Yes  Yes 

Submittal Table 10-1 Retail: Notification to Cities and Counties
Water Code Section 10621(b) and 10642

Add additional rows as needed

NOTES:



 
 2025 Urban Water Management Plan 
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The purpose of this document is to demonstrate compliance with the Sacramento-San Joaquin Delta 
Reform Act of 2009. The Sacramento-San Joaquin Delta Reform Act of 2009 is described below, followed 
by an analysis of Zone 7 Water Agency’s (Zone 7) reduced reliance in accordance with State protocols and 
expected outcomes for reduced reliance on the Delta. 

1 SACRAMENTO-SAN JOAQUIN DELTA REFORM ACT OF 2009 

Under the Sacramento-San Joaquin Delta Reform Act of 2009, state and local public agencies proposing a 
“covered action” in the Sacramento-San Joaquin Delta (Delta) must submit a written certification of 
consistency to the Delta Stewardship Council as to whether the covered action is consistent with 
applicable Delta Plan policies. Covered actions include a multi-year water transfer, conveyance facility, or 
new diversion that involves transferring water through, exporting water from, or using water in the Delta. 
Anyone may appeal a certification of consistency, and if the Delta Stewardship Council grants the appeal, 
the covered action may not be implemented until the agency proposing the covered action submits a 
revised certification of consistency, and either no appeal is filed, or the Delta Stewardship Council denies 
the subsequent appeal. 

An urban water supplier that anticipates participating in or receiving water from a proposed covered 
action is required to provide information in their 2015 and subsequent Urban Water Management Plans 
(UWMPs) that can then be used in the covered action process to demonstrate consistency with Delta Plan 
Policy WR P1, Reduce Reliance on the Delta Through Improved Regional Water Self-Reliance (WR P1). 

WR P1 details what is needed for a covered action to demonstrate consistency with reduced reliance on 
the Delta and improved regional self-reliance. WR P1 subsection (a) states that: 

(a) Water shall not be exported from, transferred through, or used in the Delta if all of the following 
apply: 

(1) One or more water suppliers that would receive water as a result of the export, transfer, or use 
have failed to adequately contribute to reduced reliance on the Delta and improved regional self-
reliance consistent with all of the requirements listed in paragraph (1) of subsection (c); 

(2) That failure has significantly caused the need for the export, transfer, or use; and 
(3) The export, transfer, or use would have a significant adverse environmental impact in the Delta. 

WR P1 subsection (c)(1) further defines what adequately contributing to reduced reliance on the Delta 
means in terms of (a)(1) above. 

(c)(1) Water suppliers that have done all the following are contributing to reduced reliance on the 
Delta and improved regional self-reliance and are therefore consistent with this policy: 

(A) Completed a current Urban or Agricultural Water Management Plan (Plan) which has been 
reviewed by the California Department of Water Resources for compliance with the applicable 
requirements of Water Code Division 6, Parts 2.55, 2.6, and 2.8; 

(B) Identified, evaluated, and commenced implementation, consistent with the implementation 
schedule set forth in the Plan, of all programs and projects included in the Plan that are locally cost 
effective and technically feasible which reduce reliance on the Delta; and 

(C) Included in the Plan, commencing in 2015, the expected outcome for measurable reduction in 
Delta reliance and improvement in regional self-reliance. The expected outcome for measurable 
reduction in Delta reliance and improvement in regional self-reliance shall be reported in the Plan 
as the reduction in the amount of water used, or in the percentage of water used, from the Delta 
watershed. For the purposes of reporting, water efficiency is considered a new source of water 
supply, consistent with Water Code section 1011(a). 
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The analysis and documentation provided below include all of the elements described in WR P1(c)(1) that 
need to be included in a water supplier’s UWMP to support a certification of consistency for a future 
covered action. Including this document as an appendix in the 2015 and subsequent Urban Water 
Management Plans fulfills the requirements of WR P1 subsection (c)(1) Paragraph A. 

2 REDUCED RELIANCE ANALYSIS 

The data used in this analysis represent the regional efforts of the Zone 7 to serve its customers in the Tri-
Valley, including municipal and industrial (M&I) retailers (California Water Service, Dublin San Ramon 
Services District, City of Livermore, and City of Pleasanton), M&I direct retail customers, and untreated 
water customers. The analysis was coordinated with Zone 7’s retailers as part of the UWMP coordination 
process as described in the 2025 UWMP. In accordance with UMWP requirements, Zone 7’s retailers 
report their demand and supply data for their respective service areas in their respective UWMPs. This 
appendix reports demands on Zone 7 and supplies served by Zone 7. The retailers report their other 
sources of supplies used to supplement Zone 7 supplies in their UWMPs as applicable (e.g., recycled water, 
groundwater pumped by the retailer). Zone 7 provided the info presented here to the retailers so they 
can appropriately represent the nature of their wholesale supplies from Zone 7, and those supplies’ 
contributions to reduced Delta reliance. 

The methodology used to determine Zone 7’s reduced Delta reliance and improved regional self-reliance 
is consistent with the approach detailed in Appendix C of Department of Water Resources’ (DWR) Urban 
Water Management Plan Guidebook 2025 (Guidebook Appendix C) issued in January 2026, including the 
use of narrative justifications for the accounting of supplies and the documentation of specific data 
sources. General assumptions include: 

• All data were obtained from the current 2025 UWMP or previously adopted UWMPs and 
represent average or normal water year conditions. 

• All analyses were conducted at the wholesale level, focusing on demands on Zone 7 and Zone 7’s 
sources of supplies served to the Tri-Valley. 

• As described in Chapter 6 of the 2025 UWMP, Zone 7 is currently pursuing a number of water 
supply and storage alternatives to bolster water system reliability while reducing reliance on the 
Delta. The future projects described in Chapter 6 and the demand management measures 
described in Chapter 9 fulfill the requirements of WR P1 subsection (c)(1) Paragraph B. For the 
purposes of the 2025 UWMP, a representative future water supply portfolio was selected; that 
portfolio is reflected in this analysis. 

Tables 1 through 4 present the analysis of Zone 7’s reduced Delta reliance using DWR’s spreadsheet tool 
and fulfill the requirements of WR P1 subsection (c)(1) Paragraph C. Descriptions of the various inputs of 
the analysis are provided below: 

• Baseline (2010) and 2015-2050 Conditions – The analysis uses a normal water year 
representation of 2010 as the baseline, which is consistent with the approach described in DWR’s 
Guidebook. Data for the 2010 baseline were taken from the 2010 UWMP (Table 9-11). To evaluate 
conditions relative to the baseline, actual conditions for 2015, 2020, and 2025 from Table 4-1 of 
the corresponding UWMPs are presented. Normal year projections for 2030 through 2050 from 
the 2025 UWMP are then subsequently used. In its 2025 UWMP, Zone 7 does not include 
operational storage—groundwater recharge and State Water Project (SWP) carryover—in its 
current or projected demands. To maintain consistency with baseline and 2015 conditions, 
operational storage has been added to actual (2025) and projected (2030-2050) demands 
presented in Zone 7’s 2025 UWMP. 

• Service Area Water Demands with Water Use Efficiency Accounted For – These values reflect 
Zone 7’s actual and projected water use, including water placed in storage as applicable. 
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• Non-Potable Water Demands – This item includes untreated water demands, raw water losses, 
and water placed in storage. 

• Water Supplies Contributing to Regional Self-Reliance 
— Water Use Efficiency – This amount is calculated by DWR’s spreadsheet tool based on 

Zone 7’s baseline demand, actual demands, and expected future demands. The value 
shown is the reduction in per capita water demand from the baseline (2010) multiplied 
by the projected population for each. Because the Tri-Valley has successfully reduced 
potable water demands over time, conserved water is contributing significantly to Zone 
7’s regional self-reliance. 

— Conjunctive Use Projects – Zone 7’s use of operational storage in the Main Basin is 
included here. The Main Basin is recharged with SWP water and local Arroyo Valle water. 
This water is locally available for use during normal operations, drought, and 
emergencies. 

— Local and Regional Water Supply and Storage Projects – This includes actual use and 
future projected use of local Arroyo Valle water. 

— Other Programs and Projects that Contribute to Regional Self-Reliance –As discussed in 
Chapter 6 of the 2025 UWMP, Zone 7 has included Sites Reservoir (2,185 acre-feet per 
year [AFY] of average yield) as a representative future supply. As stated in a letter from 
the Delta Stewardship Council to the Sites Project Authority on May 2, 2018, “Sites 
Reservoir would be located upstream from the Delta, outside the legal Delta boundary” 
and “does not meet the definition of a covered action”; consequently, Sites Reservoir has 
been categorized as a water supply contributing to regional self-reliance.  

• Water Supplies from the Delta Watershed 
— CVP/SWP Contract Supplies – Zone 7 derives a large portion of its supplies from the SWP 

system, as reflected in the analysis. 
— Other Water Supplies from the Delta Watershed – SWP carryover water and actual 

recovered water from the Kern County groundwater banks delivered through the Delta 
have been included here. Note that future projections do not include water from the 
banks because that supply is not part of normal year operations.  
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Table 1  Optional Calculation of Water Use Efficiency (DWR Table C-1) 

Service Area Water Use 
Efficiency Demands 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Service Area Water Demands 
with Water Use Efficiency 
Accounted For 

           
66,200    

           
47,900  

           
55,040  

           
56,000  

           
71,500  

           
86,300  

           
89,300  

           
91,100  

          
91,000  

Non-Potable Water Demands  
           

20,000    
           

22,500  
           

16,110  
           

21,470  
           

35,100  
           

47,100  
           

48,100  
           

48,100  
          

48,100  

Potable Service Area Demands 
with Water Use Efficiency 
Accounted For 46,200  25,400 38,930 34,530 36,400 39,200 41,200 43,000 42,900 

                      

Total Service Area Population Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Service Area Population 216,000 238,600 265,811 267,000 288,000 310,000 330,000 339,000 341,000 

                      

Water Use Efficiency Since 
Baseline 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Per Capita Water Use (GPCD) 191  95 131 115 113 113 111 113 112 

Change in Per Capita Water 
Use from Baseline (GPCD)   (96) (60) (75) (78) (78) (79) (78) (79) 

Estimated Water Use 
Efficiency Since Baseline   25,634 17,924 22,578 25,200 27,106 29,383 29,508 30,036 
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Table 2   Calculation of Service Area Water Demands Without Water Use Efficiency (DWR Table C-2) 

Total Service Area Water 
Demands 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Service Area Water Demands 
with Water Use Efficiency 
Accounted For 

           
66,200    47,900 55,040 56,000 71,500 86,300 89,300 91,100 91,000 

Reported Water Use Efficiency 
or Estimated Water Use 
Efficiency Since Baseline     25,634 17,924 22,578 25,200 27,106 29,383 29,508 30,036 

Service Area Water Demands 
without Water Use Efficiency 
Accounted For 66,200   73,534 72,964 78,578 96,700 113,406 118,683 120,608 121,036 
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Table 3  Calculation of Supplies Contributing to Regional Self-Reliance (DWR Table C-3) 

Water Supplies Contributing 
to Regional Self-Reliance 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Water Use Efficiency -  25,634 17,924 22,578 25,200 27,106 29,383 29,508 30,036 

Water Recycling           
Stormwater Capture and Use           
Advanced Water Technologies           
Conjunctive Use Projects 9,200  2,000 12,000 7,520 20,000 30,000 30,000 30,000 30,000 

Local and Regional Water 
Supply and Storage Projects 7,100  2,860 8,700 8,000 4,000 4,000 4,000 4,000 4,000 

Other Programs and Projects 
that Contribute to Regional 
Self-Reliance      2,185 2,185 2,185 2,185 2,185 

Water Supplies Contributing 
to Regional Self-Reliance 16,300 30,494 38,624 38,098 51,385 63,291 65,568 65,693 66,221 

                      

Service Area Water Demands 
without Water Use Efficiency 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Service Area Water Demands 
without Water Use Efficiency 
Accounted For 

           
66,200    73,534 72,964 78,578 96,700 113,406 118,683 120,608 121,036 

                      

Change in Regional Self 
Reliance 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Water Supplies Contributing 
to Regional Self-Reliance 16,300  30,494 38,624 38,098 51,385 63,291 65,568 65,693 66,221 

Change in Water Supplies 
Contributing to Regional Self-
Reliance   14,194 22,324 21,798 35,085 46,991 49,268 49,393 49,921 
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Percent Change in Regional 
Self Reliance 

(As Percent of Demand w/out 
WUE) 

Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Percent of Water Supplies 
Contributing to Regional Self-
Reliance 24.6%   41.5% 52.9% 48.5% 53.1% 55.8% 55.2% 54.5% 54.7% 

Change in Percent of 
Water Supplies Contributing 
to Regional Self-Reliance     16.8% 28.3% 23.9% 28.5% 31.2% 30.6% 29.8% 30.1% 
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Table 4  Calculation of Reliance on Water Supplies from the Delta Watershed (DWR Table C-4) 

Water Supplies from the 
Delta Watershed 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

CVP/SWP Contract Supplies 51,400   16,100 16,100 26,320 36,574 36,574 36,574 36,574 36,574 

Delta/Delta Tributary 
Diversions            
Transfers and Exchanges 4,645   380 7,100 - - - - - - 

Other Water Supplies from 
the Delta Watershed    26,560 11,800 9,160 7,000 9,000 10,000 10,000 10,000 

Total Water Supplies from the 
Delta Watershed 56,045   43,040 35,000 35,480 43,574 45,574 46,574 46,574 46,574 

                      

Service Area Water Demands 
without Water Use Efficiency 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Service Area Water Demands 
without Water Use Efficiency 
Accounted For 

           
66,200    73,534 72,964 78,578 96,700 113,406 118,683 120,608 121,036 

                      

Change in Supplies from the 
Delta Watershed 

(Acre-Feet) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Water Supplies from the Delta 
Watershed 56,045   43,040 35,000 35,480 43,574 45,574 46,574 46,574 46,574 

Change in Water Supplies 
from the Delta Watershed      (13,005) (21,045) (20,565) (12,471) (10,471) (9,471) (9,471) (9,471) 
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Percent Change in Supplies 
from the Delta Watershed 
(As a Percent of Demand 

w/out WUE) 
Baseline   
(2010)   

2015 2020 2025 2030 2035 2040 2045 
2050 

(Optional) 

Percent of Water Supplies 
from the Delta Watershed 84.7%   58.5% 48.0% 45.2% 45.1% 40.2% 39.2% 38.6% 38.5% 

Change in Percent of Water 
Supplies from the Delta 
Watershed      -26.1% -36.7% -39.5% -39.6% -44.5% -45.4% -46.0% -46.2% 

 

 

 



Section 3  
EXPECTED OUTCOMES FOR REDUCED RELIANCE ON THE DELTA  

  Zone 7 Water Agency 
  Reduce Reliance on the Delta 
 3-1 DRAFT | April 2026 

3 EXPECTED OUTCOMES FOR REDUCED RELIANCE ON THE DELTA 

As stated in WR P1(c)(1)(C), the policy requires that, commencing in 2015, UWMPs include expected 
outcomes for measurable reduction in Delta reliance and improved regional self-reliance. WR P1 further 
states that those outcomes shall be reported in the UWMP as the reduction in the amount of water used, 
or in the percentage of water used, from the Delta. 

The following provides a summary of the near-term (2030) and long-term (2050) expected outcomes for 
Zone 7’s Delta reliance and regional self-reliance based on the assumptions described in the previous 
section and DWR’s analysis tool. The results show that Zone 7 is measurably reducing reliance on the Delta 
and improving regional self-reliance, based on the percentage of Zone 7’s water supplies from the Delta 
Watershed. 

Expected Outcomes for Regional Self-Reliance 

 Near-term (2030) – Normal water year regional self-reliance is expected to increase by 
approximately 35,100 AFY from the 2010 baseline (see Table 3). Conserved water and conjunctive 
use project water are the major sources of this increase. 

 Long-term (2050) – Normal water year regional self-reliance is expected to increase by 
approximately 49,900 AFY from the 2010 baseline (see Table 3). Conserved water and conjunctive 
use project water area major contributors to this increase, supplemented by Sites Reservoir and 
local surface water. 

Expected Outcomes for Percent of Water Supplies from the Delta Watershed 

 Near-term (2030) – Normal water year reliance on supplies from the Delta watershed is expected 
to decrease by 40 percent relative to the 2010 baseline (see Table 4). 

 Long-term (2050) – Normal water year reliance on supplies from the Delta watershed is expected 
to decrease by 46 percent relative to the 2010 baseline (see Table 4). 
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INTRODUCTION 
Dublin San Ramon Services District (DSRSD, or District) has prepared this Water Shortage Contingency 
Plan (WSCP) in conjunction with the 2025 Urban Water Management Plan (UWMP) per California Water 
Code (CWC) Section (§) 10632. Water shortages occur whenever the available water supply cannot meet 
the normally expected customer water use. Water shortages can be attributed to various causes, such as 
climate change, drought, regulatory action, emergency, and/or catastrophic events. Shortage conditions 
could occur at any time and may, or may not, be foreseen. 

This WSCP describes DSRSD’s strategic plan to prepare and respond to water shortage conditions and to 
guide the District in preventing water service disruptions. Further, the WSCP aims to ensure adequate 
supplies of water are available to meet the needs of the public and to further protect public health, safety, 
and welfare, consistent with District Code Chapter 4.20. The WSCP is also meant to prevent waste of 
water, unreasonable use of water, and unreasonable methods of water use. Engrained in this plan is the 
District’s acknowledgement of water as a scarce natural resource that requires careful management, not 
only in times of drought but at all times. 

The WSCP includes defined actions for six locally defined shortage stages, which are cross-referenced to 
the State’s standard water shortage levels and are intended to reduce potable demand, augment available 
supplies, and support emergency response as shortage severity increases. 

DSRSD intends for this WSCP to be dynamic so that it may assess response action effectiveness and adapt 
to emergencies and catastrophic events. Refinement procedures to this WSCP are provided to allow 
DSRSD to modify this WSCP outside of the UWMP process. 

1 WATER SUPPLY RELIABILITY ANALYSIS 
Per CWC §10635(a-b), as part of UWMPs, every urban water supplier in California is required to assess the 
reliability of its water service to its customers during normal, dry, and multiple dry water years. The 
assessment compares the total water supply sources available to the supplier with the long-term total 
projected water use over the next 20 to 25 years, in five-year increments, for a normal water year, a single 
dry water year, and a drought lasting five consecutive water years. Additionally, suppliers are required to 
address supply risks under a severe near-term drought period (i.e., 2026-2030) as a Drought Reliability 
Assessment (DRA). Both the near-term DRA and long-term supply reliability assessment consider plausible 
hydrological and regulatory variability, infrastructure capacity, climate conditions, and other factors that 
affect water supply and demand. 

Sections 6 and 7 of DSRSD’s 2025 UWMP present the District’s water supply sources and reliability, 
respectively. For potable water supply, DSRSD currently relies exclusively on Zone 7 Water Agency 
(Zone 7), the Tri-Valley’s regional wholesale water supplier. Thus, the District’s water supply reliability is 
fundamentally linked to Zone 7’s. For Zone 7, a water shortage condition occurs when the available supply 
of potable water cannot meet its retailers’ water demands for human consumption, sanitation, fire 
protection, and other beneficial uses. Besides the District, Zone 7’s retailers include the City of Pleasanton 
(Pleasanton), City of Livermore (Livermore), and California Water Service-Livermore District (Cal Water).  

Zone 7’s 2025 UWMP indicates the ability to meet retailer demands during five-year droughts beginning 
in 2030, 2035, and 2040. However, beginning in 2045, Zone 7 projects a 14% shortfall for the fifth year of 
a five-year drought. 

The analysis associated with this WSCP was developed in the context of Zone 7’s water supply sources 
and reliability. In some cases, DSRSD and Zone 7 may be able to foresee a water shortage condition, but 
the water shortage may also be caused by an unforeseen sudden or emergency event. Statewide water 
supply conditions, changes in groundwater levels, and actions by other agencies may impact Zone 7’s 
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available water supply, therefore affecting DSRSD. In general, Zone 7’s, and thereby DSRSD’s, water supply 
conditions may be affected by the following: 

• SWP supply allocations and storage levels 

• Delta vulnerability to seismic events, changing environmental and regulatory requirements, and 
climate change 

• Salts, nutrients, or contaminants in the Main Basin groundwater supply 

2 ANNUAL WATER SUPPLY AND DEMAND ASSESSMENT PROCEDURES 
Beginning July 1, 2022, California Water Code (CWC) §10632.1 requires water suppliers to submit an 
Annual Water Supply and Demand Assessment (AWSDA) and an Annual Water Shortage Assessment 
Report to the Department of Water Resources (DWR).  

DSRSD’s AWSDA will be developed from Zone 7’s “Annual Review of the Sustainable Water Supply Report” 
(Annual Sustainability Report), which covers near-term planning of water supplies over the upcoming five 
years and includes the following: 

• An estimate of the current annual demand for municipal and industrial (M&I) water, as well as a 
five-year projection (including water losses and water conservation) based on projections from 
Zone 7’s retailers; 

• A description and quantification of available water supplies to Zone 7 at the beginning of the 
calendar year and projected water supplies over the next five years; 

• A comparison of current and projected water demand with the available water supplies to 
determine if a water shortage condition is anticipated; 

• A review of water supply programs (to maintain long-term service reliability) and existing 
infrastructure and capabilities; and 

• A discussion of water conservation requirements and other long-term supply programs needed 
to meet Zone 7 M&I water demands for single-dry and multiple-dry year conditions, as specified 
in Zone 7’s UWMP. 

This section provides the procedures for the DSRSD to conduct its AWSDA, which will inform the District’s 
Annual Water Shortage Assessment Report and assist with planning for potential water supply shortages, 
including details of the decision-making process, key data inputs, and the steps the District may take to 
declare a water shortage emergency (see Section 3) and implement water shortage response actions (see 
Section 4). 

2.1 Decision-Making Process 

To consistently produce its AWSDA, DSRSD uses the decision-making process described in this section and 
may adjust and improve the process as needed.  

DSRSD’s Engineering Department Planning Unit is responsible for preparing the District’s AWSDA and 
Annual Water Shortage Assessment Report and submitting them to DWR by July 1st of each year. Typically, 
by May of each year, staff finalize the assessment based on Zone 7’s Annual Sustainability Report and 
present the AWSDA and Annual Water Shortage Assessment Report to the Engineering Director, or 
designee, for review and approval. If the AWSDA finds that the available water supply is sufficient to meet 
expected demands for the current year and one subsequent dry year, no further action is required. 
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Table 1 summarizes DSRSD’s AWSDA development process and schedule. Due to variations in climate and 
hydrologic conditions, DSRSD’s assessment schedule may vary. DSRSD intends to implement shortage 
response actions to effectively address anticipated water shortage conditions in a timely manner while 
complying with the State’s reporting requirements. 

Table 1. Annual Schedule of DSRSD’s AWSDA and Water Shortage Assessment Report Activities 

Schedule Activities Responsible Party 
February Plan for water demands for the current year and one 

subsequent dry year. Provide demand projections to Zone 7. 
Planning Staff 

April Zone 7 finalizes its Annual Sustainability Report and 
determines if a water shortage condition is expected. 

Zone 7 

Late April-May Complete AWSDA based on Zone 7’s Annual Sustainability 
Report, which is typically presented to its Board by the 
middle of April. 

Planning Staff 

Late April-May Based on determinations of the AWSDA, prepare the Annual 
Water Shortage Assessment Report with recommendations 
on water shortage condition determination and response 
actions. Submit to Engineering Director, or designee, for 
review. 

Planning Staff 

Late April-May Review AWSDA and Annual Water Shortage Assessment 
Report and provide comments as needed. 

Engineering Director 

May Finalize and approve AWSDA and Annual Water Shortage 
Assessment Report. 

Engineering Director 

Late June Submit finalized AWSDA and Annual Water Shortage 
Assessment Report to DWR by July 1. 

Planning Staff 

If the AWSDA concludes that available supply does not meet expected demands, the General Manager, 
or designee, will coordinate with the region’s water service providers and the City of Dublin (Dublin) and 
City of San Ramon (San Ramon) for the possible proclamation of a local emergency. Staff will present the 
finalized assessment and recommendations on water shortage condition determination and actions to 
DSRSD Board of Directors (Board). Recommendations may include a declaration of a water shortage 
emergency, shortage stage, and response actions. 

Based on the findings of the AWSDA, DSRSD’s Board determines if a water shortage condition exists and, 
if needed, adopts a resolution or ordinance declaring a water shortage emergency and an associated 
shortage stage and authorizing response actions. Staff then prepare DSRSD’s Annual Water Shortage 
Assessment Report, incorporating the Board’s determinations and approved actions. The sequence of 
decision-making activities is provided in Table 2. The timeline and activities shown in the table are 
approximate and may be adjusted as needed. 
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Table 2. Schedule of Decision-Making Activities if Water Shortage Condition Exist 

Schedule Activities Responsible Party 
Late April-May Prepare recommendations on water shortage condition 

determination and action based on AWSDA findings. Prepare 
resolution or ordinance approving determinations and actions. 

Planning Staff 

Late April-May Coordinate with the region’s water service providers, the City 
of Dublin, and the City of San Ramon for the possible 
proclamation of a local emergency. 

General Manager 
or designee 

Late April-May Present finalized determinations and recommendations, along 
with resolutions approving determinations and actions. 

Engineering 
Director or 
designee 

May Receive presentation of finalized determinations and 
recommendations. Make determination of the degree of 
emergency and act on resolutions that declare a water 
shortage emergency condition. Authorize water shortage 
response actions for implementation. 

DSRSD Board 

May If a water shortage emergency condition is declared, 
implement the WSCP and the water shortage response actions 
as approved by DSRSD Board. 

General Manager 
or designee 

May Finalize AWSDA and incorporate Board decision in Annual 
Water Shortage Assessment Report. 

Planning Staff 

Late June Submit final AWSDA and Annual Water Shortage Assessment 
Report to DWR by July 1. 

Planning Staff 

2.2 Data and Methodologies 

The State requires the AWSDA to evaluate supplies and demands for, at a minimum, the current year and 
one subsequent dry year. DSRSD uses the estimated supplies and demands for these planning scenarios 
to evaluate near-term water supply reliability. In each scenario, estimated supplies are compared with 
projected demands to determine whether a water shortage condition is anticipated. The following factors 
are considered in water supply planning: 

1.  Zone 7 water supply availability 

2.  Hydrological conditions 

3.  Regulatory conditions 

4.  Contractual constraints 

5.  Water quality conditions 

6.  Infrastructure capacity constraints or changes 

7.  Capital improvement project implementation 

Planned water supply sources and quantities are described and should be reasonably consistent with the 
supply projections in Section 6 (Water Supply Characterization) of DSRSD's 2025 UWMP. If supply sources 
and projections differ between the AWSDA and the UWMP, the District provides an explanation for the 
difference. 

The District uses planned unconstrained water demands as input to the AWSDA for the current year and 
the following one dry year. Unconstrained water demands are customer demands where no water 
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conservation measures are in effect. In planning for water demands, the following factors are considered, 
as applicable and appropriate: 

1. Weather conditions 

2. Water year type 

3. Population changes (e.g., due to development projects) 

4. Anticipated new demands (e.g., changes to land use) 

5. Pending policy changes that may impact demands 

6. Infrastructure operations 

Similarly, when describing water demands for the AWSDA, the District generally uses Section 4 (Water 
Use Characterization) of the 2025 UWMP. If the demand projections differ between the AWSDA and the 
UWMP, the District provides an explanation for the difference. 

In preparing the AWSDA, DSRSD uses the following methodology and criteria to evaluate the District's 
water supply reliability for the current year and following one dry year. 

• DSRSD uses a spreadsheet to plan for current-year and future-year supplies and demands. 
Planned supply and demand inputs described in Section 2 are entered into the spreadsheet in 
annual increments. As needed, the increments may be revised to monthly or seasonal periods to 
more closely evaluate specific conditions and needs.  

• DSRSD’s water supply reliability in the current year and the following one dry year. DSRSD’s 
water supply is deemed reliable if it can meet planned water demands both in the current year 
and the following dry year. If water supply cannot meet planned water demands in the current 
year or the following dry year, the extent of the water shortage condition is determined, and 
DSRSD prepares response actions in accordance with this WSCP. 

• Findings from the AWSDA are presented to DSRSD’s Board for consideration, along with 
recommendations for action. 

• If a shortage condition is identified during the AWSDA period, the findings and recommended 
actions are presented to DSRSD’s Board for consideration and approval of appropriate shortage 
response measures. 

3 SIX STANDARD WATER SHORTAGE LEVELS 
To provide a consistent regional and statewide approach for conveying the relative severity of water 
supply shortage conditions, the State has established six standard water shortage levels that correspond 
to progressive reductions of up to 10, 20, 30, 40, 50%, and greater than 50% from the normal reliability 
condition. Each shortage level is intended to correspond to locally appropriate shortage response actions 
that a supplier would implement to address the resulting gap between normally available supplies and 
normally expected customer water use. 

DWR's 2025 UWMP Guidebook allows a supplier either to use the State's standard six shortage levels or 
to retain local levels with a cross-reference in DWR Table 8-1. DSRSD is using the State's standard six 
water shortage levels identified in Table 3 (DWR Table 8-1). Using the standard levels aligns WSCP 
shortage declarations with the District's drought pricing framework and provides a consistent customer-
facing structure for shortage response. The District's drought rates or water shortage condition charges 
are tied to these shortage levels, which may also be referred to administratively as shortage stages. 
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Table 3. Cross-reference for Standard vs. Supplier Shortage Levels (DWR Table 8-1) 

☒ 
Check the box if the Supplier uses the Standard six levels of 
water shortage. Proceed to the next table. 

Since Zone 7 is DSRSD's exclusive potable water wholesaler, Zone 7's water supply determinations, 
shortage declarations, and retailer conservation requests are a primary input to DSRSD's annual 
assessment and shortage response decisions. If Zone 7 declares a water shortage or requests retailer 
demand reductions, DSRSD will communicate District-specific information to customers (related to 
drought stage, demand reduction, and enforcement) and implement operational measures. Zone 7 may 
establish regional supply conditions or retailer reduction requirements, while DSRSD remains responsible 
for determining and implementing the customer-facing actions applicable within its service area. 

4 SHORTAGE RESPONSE ACTIONS  
CWC §10632 (a)(4) requires shortage response actions that align with the defined shortage levels. DSRSD’s 
shortage response actions consist of a combination of demand reduction, supply augmentation, and 
operational changes. The specific suite of response actions implemented depends on the event that 
precipitates a water shortage stage, the time of the year the event occurs, the water supply sources 
available, and the condition of DSRSD’s water system infrastructure. In general, DSRSD plans to use a 
balanced and dynamic approach, adapting its response actions to close the gap between water supplies 
and water demand and meet the water use goals associated with the declared water shortage stage. 

The shortage response actions discussed in this section may be considered as tools that allow DSRSD to 
respond to water shortage conditions. During the previous drought, DSRSD implemented multiple 
shortage response actions, monitored system-wide water use as described in Section 9, and continuously 
adjusted its suite of response actions to reasonably equate demands with available supply. 

4.1 Supply Augmentation 

Section 6 of DSRSD’s 2025 UWMP describes the District’s normal supply portfolio, which includes 
purchased treated water from Zone 7 and local groundwater pumped by Zone 7 on behalf of DSRSD. Per 
its water supply contract with Zone 7, DSRSD has a groundwater pumping quota (GPQ) of 645 acre-feet 
per year (AFY).  

Beyond these normal year supplies, DSRSD may access emergency supply through existing interties with 
adjacent water suppliers, including Livermore, Pleasanton, and East Bay Municipal Utility District 
(EBMUD). However, based on the agreements with the adjacent water suppliers, these interties can only 
be used during emergencies, and the agreements explicitly exclude drought and water shortage: 

“Emergency does not mean a shortage of water due to high continuing demand or drought, and 
an intertie connection shall not be used as a standby or reserve source of water to meet the peak 
water requirements of either agency.” 

Thus, DSRSD cannot activate those interties to augment its supplies during drought. However, they may 
still be used in shortage conditions caused by other emergencies, as shown in Table 4. Additionally, the 
intertie with EBMUD could be used to convey transfer water wheeled through EBMUD’s system to DSRSD 
in a drought emergency. Such transfer water would be secured in coordination with Zone 7. 

In general, DSRSD relies on Zone 7 as the regional wholesaler to secure and deliver additional supplies as 
needed in times of drought. Wheeling water through EBMUD’s system would only be necessary in the 
unlikely event that Zone 7’s system is experiencing an outage. 
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Table 4. Supply Augmentation and Other Actions (DWR Table 8-2) 

No Is the Supplier completing this table using the standard six levels? (yes/no) 

Shortage 
Level 

Supply 
Augmentation 
Methods and 
Other Actions 

How much is this going to reduce the 
shortage gap? 

Additional Explanation or Reference 
(Optional) 

Volume or 
Percentage 

Shortage Gap 
Reduction Value 

1-3 Not 
applicable 
(n/a) 

n/a None No supply augmentation actions 
planned. Shortage levels 1 through 3 
will be managed through demand 
reduction and operational changes. 

4-6 Transfers Volume Up to contractual 
amount (a) 

Emergency supply via interties with 
Pleasanton, Livermore, or EBMUD (in 
emergency [non-drought] conditions). 

4-6 Transfers Volume Up to purchased 
amount (b) 

Transfer water secured in coordination 
with Zone 7 and wheeled through 
EBMUD system. 

NOTES: 
(a) Per Agreement A96-07 with Pleasanton, drought does not constitute a qualifying emergency, and interties shall 
not be used as a standby or reserve source. Supply is interruptible subject to the supplying agency's determination 
of availability. Per Agreement A12-03 with Livermore, no specific volume is stated. Supply is interruptible subject to 
the supplying agency's determination of availability under prevailing conditions. Per Agreement A90-17 with 
EBMUD, under emergency demand conditions, the maximum rate of flow is 1,000 gpm at the Davona and Dougherty 
Valley connections, and 500 gpm at the Southwick connection point. 
(b) In general, DSRSD relies on Zone 7 as the regional wholesaler to augment supplies in times of drought. However, 
transfer water (purchased from another agency) may be wheeled through EBMUD’s system directly to DSRSD’s 
system via emergency interties. 

4.2 Demand Reduction 

During water shortage conditions, DSRSD plans to reduce demand by implementing the actions shown in 
Table 5. Many of these actions are defined in District Code, while others were recommended in 
DSRSD’s 2025 Water Conservation Master Plan. Table 5 also includes operational actions that DSRSD 
would take that are expected to reduce demand (e.g., decrease line flushing).  

Demand reduction actions are organized by the water shortage level at which they are first triggered; it is 
assumed that actions implemented at lower stages will continue through higher stages. Actions are only 
repeated in the table if they are changed or expanded in a later stage and expected to further reduce the 
shortage gap; in this case, the action is identified in the later stage as an enhanced action.  

The shortage gap reduction values shown in Table 5 are rounded, planning-level estimates informed by 
the District’s spreadsheet-based evaluation of response actions. These values are estimates and do not 
represent exact, standalone, measured savings attributable to any individual action in isolation. Actual 
savings will vary depending on hydrologic conditions, season, customer response, baseline water use, 
enforcement intensity, public messaging, local economic conditions, and the duration and timing of the 
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shortage. Additionally, because DSRSD typically implements multiple response actions in concert with 
each other, the water savings attributable to individual actions are difficult to quantify with precision. 

The cumulative reduction in water use is intended to correspond to the District’s target shortage gap 
reduction for each stage. Accordingly, Stage 1 totals 10%, Stage 2 totals 20%, and Stage 3 totals 30%. 
However, based on the District’s recent experience during the 2021-2022 drought, reducing potable 
demands by more than 10% is difficult without significant action by customers, given that most large 
landscape areas within the service area are already irrigated with recycled water. Additionally, beyond 
Stage 3, it is unlikely DSRSD would be able to fully reduce the shortage gap without extreme measures; at 
these higher shortage levels, DSRSD would most likely need to secure emergency supply (Table 4). These 
limitations are further discussed in Section 4.7. 

DSRSD will monitor water supply, customer water use, and changing conditions to evaluate whether 
implemented actions are closing the shortage gap. Based on this monitoring, DSRSD may adjust outreach, 
enforcement, implementation intensity, and shortage stage declarations, and may refine the actions and 
displayed reporting values used in Table 5 as needed to maintain consistency between the table, 
implemented actions, and the District’s shortage reduction objectives. If DSRSD determines that its water 
shortage response actions are not closing the shortage gap as expected, the District may adopt additional 
mandatory prohibitions. 
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Table 5. Demand Reduction Actions (DWR Table 8-3) 

Yes Is the Supplier completing this table using the standard six levels? (yes/no) 

Shortage Level Demand Reduction Actions 

How much is this going to reduce 
the shortage gap? Additional Explanation or Reference (Optional) Penalty, 

Charge, or 
Other 

Enforcement? 
(a) 

Volume or 
Percentage 

Shortage Gap 
Reduction  

Source Spreadsheet model actions 

1 Expand Public Information Campaign Percentage <2% District action Media Campaign, Newspaper Articles, Website; Water Efficiency Workshops, 
Public Events; Water Bill Inserts; Home or Mobile Water Use Reports 

No 

1 Implement or Modify Drought Rate Structure or Surcharge Percentage <5% District Code 4.20.040(C)(1); 
4.40.020(B) 

Implement Drought Rate Structure / Water Budgets Yes 

1 Landscape - Restrict or prohibit runoff from landscape irrigation Percentage <1% 4.20.040(C)(3)(d); District Code 
4.20.030 

Landscape irrigation during and within 48 hours after measurable rainfall is 
prohibited; Prohibit Irrigation with potable water in a manner that causes 
runoff; Additional actions prohibiting wasteful water usage always in effect. 

Yes 

1 Other - Require automatic shut-off hoses Percentage <1% District Code 4.20.040(C)(3)(b)  Require Shut-Off Nozzles on Hoses for Vehicle Washing Yes 

1 Other - Customers must repair leaks, breaks, and malfunctions in a 
timely manner 

Percentage <1% District Code 4.20.040(C)(3)(c); 
4.20.030 

Require Repair of all Leaks within 24 hours Yes 

2 CII - Commercial kitchens required to use pre-rinse spray valves Percentage <1% District Code 4.20.040(C)(4)(i)  Require Water-Efficient Pre-Rinse Spray Valves Yes 

2 CII - Lodging establishment must offer opt out of linen service Percentage <1% District Code 4.20.040(C)(4)(g)  Provide Linen Service Opt Out Options Yes 

2 CII - Restaurants may only serve water upon request Percentage <1% District Code 4.20.040(C)(4)(h)  Prohibit Serving Drinking Water other than upon Request in Eating or Drinking 
Establishments 

Yes 

2 Decrease Line Flushing Percentage <2% District action  Decrease Frequency and Length of Line Flushing No 

2 Landscape - Limit landscape irrigation to specific days (enhanced), 
Restrict or prohibit runoff from landscape irrigation 

Percentage <5% District Code 4.20.040(C)(4)(b)-
(c), District Code 4.20.030(B) 

Limit Irrigation to 3 non-consecutive Days/Week (irrigation only between 9 
p.m. and 6 a.m.), Prohibit Irrigation with Potable Water in a Manner that causes 
Runoff 

Yes 

2 Other - Prohibit certain nonessential potable water uses Percentage <1% District Code 4.20.040(C)(4)(d); 
4.20.040(C)(4)(e); 
4.20.040(C)(4)(f) 

Prohibit Use of Potable Water to Wash Sidewalks and Driveways; potable water 
for construction and dust control is prohibited, and potable construction 
meters must be replaced by recycled water construction meters; cleaning 
windows using a direct connection to the potable water supply is prohibited. 

Yes 

3 Expand Public Information Campaign (Enhanced) Percentage <2% District action Media Campaign, Newspaper Articles, Website; Water Efficiency Workshops, 
Public Events; Water Bill Inserts; Home or Mobile Water Use Reports 

No 

3 Residential Car Wash Coupon Percentage <1% DSRSD Water Conservation 
Master Plan (2025)  

Residential Car Wash Coupon No 

3 Landscape - Limit landscape irrigation to specific days (enhanced) Percentage <5% District Code 4.20.040(C)(5)(b)  Limit Irrigation to 2 Days/Week Yes 

3 Residential Landscape Water Audits and Surveys Percentage <1% District action Landscape Water Audits and Surveys. No 

3 Residential Landscape Water Budgets Percentage <1% District Code 4.20.040(C)(5)(c); 
DSRSD Water Conservation 
Master Plan (2025)  

Landscape Water Budgets; Residential customers’ water use is limited to a 
weekly amount set by Board resolution. 

Yes 

4 Landscape - Limit landscape irrigation to specific days (enhanced) Percentage <1% District Code 4.20.040(C)(6)(b) Limit Irrigation to 1 Day/Week Yes 

4 Other water feature or swimming pool restriction Percentage <1% District Code 
4.20.040(C)(6)(c)-(d)  

Prohibit Filling of Pools; drain/refill only for health or structural needs  Yes 
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Yes Is the Supplier completing this table using the standard six levels? (yes/no) 

Shortage Level Demand Reduction Actions 

How much is this going to reduce 
the shortage gap? Additional Explanation or Reference (Optional) Penalty, 

Charge, or 
Other 

Enforcement? 
(a) 

Volume or 
Percentage 

Shortage Gap 
Reduction  

Source Spreadsheet model actions 

4 Pools and Spas - Require covers for pools and spas; Filling and Refill 
Restrictions 

Percentage <1% District Code 4.20.040(C)(6)(e)  Require Pool Covers; pools should be equipped with recirculating pumps Yes 

4 Other – Vehicle washing requirements Percentage <1% District Code 4.20.040(C)(6)(f) Vehicle washing at commercial facilities is limited to washing without direct 
connection to the water supply or a recirculating water system. 

Yes 

5 Expand Public Information Campaign (enhanced) Percentage <2% District action Media Campaign, Newspaper Articles, Website; Water Efficiency Workshops, 
Public Events; Water Bill Inserts; Home or Mobile Water Use Reports 

No 

5 Water Features - Restrict water use for decorative water features, 
such as fountains 

Percentage <1% District Code 4.20.040(C)(7)(b) Prohibit Potable Water Use for Decorative Water Features that do not 
Recirculate Water 

Yes 

5 Other - Spray irrigation for new developments or replacement 
projects is prohibited, and the Board may consider a moratorium or 
net-zero demand increase on new potable connections. 

Percentage <1% District Code 4.20.040(C)(7)(c) Spray irrigation for new developments or replacement projects is prohibited, 
and the Board may consider a moratorium or net-zero demand increase on 
new potable connections. 

Yes 

6 Landscape - Prohibit landscape irrigation Percentage <2% District Code 4.20.040(C)(8)(b)  Prohibit total use of Potable Water for Irrigation Yes 

NOTES: 
(a) Board action required for all measures marked Yes. Implementation of penalties or enforcement is subject to Board discretion and approval. 
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4.3 Operational Changes  

DSRSD can make several operational changes to address water shortages. Operational changes may 
include the following: 

• Limit its line flushing only in critical areas of the distribution system to address water quality 
issues 

• Require users to use recycled water in lieu of potable water for short-term non-potable water 
use, such as construction, dust control, and other approved temporary uses where recycled 
water is available. 

• Increase efforts to identify and reduce system water losses, including targeted leak detection, 
repair prioritization, and review of non-revenue water. 

• Evaluate temporary adjustments to distribution system operations, including pressure 
management where feasible, while maintaining water quality, fire flow, and service reliability 
requirements. 

4.4 Additional Mandatory Restrictions 

In addition to the shortage response actions identified in this WSCP, DSRSD may implement additional 
mandatory water use restrictions, as authorized by District Code §4.20.040. Under District Code 
§4.20.040(C), the DSRSD Board may declare a water shortage emergency by resolution, identify the 
applicable water shortage stage, and implement water use regulations, enforcement actions, and 
penalties consistent with District Code §4.20.030, 4.20.040, and 4.20.050, as more specifically declared 
by the resolution and the then-current WSCP. 

Additional mandatory restrictions may include, but are not limited to, limits on the days, times, duration, 
or frequency of landscape irrigation; requirements to repair or stop customer-side leaks within a specified 
timeframe; prohibitions on potable water use for washing hard surfaces, street cleaning, construction, or 
other non-essential uses where another water source is available; restrictions on filling or refilling pools, 
spas, ponds, or other water features; restrictions on new or expanded potable irrigation uses; and any 
other water use restrictions deemed necessary to preserve potable water supplies for public health, 
sanitation, fire protection, and essential domestic, commercial, and industrial uses. 

Mandatory restrictions established through District Code, Board resolution, this WSCP, or applicable State 
or regional drought emergency requirements will be reported in the applicable DWR Submittal Table 8-3. 
During large-scale drought conditions, additional State or regional mandatory restrictions may be 
implemented. If such restrictions apply to DSRSD after adoption of this WSCP, DSRSD may implement 
them through its shortage response procedures and, if necessary, update or amend the WSCP to reflect 
those requirements.   

4.5 Emergency Response Plan 

As described in Section 3, DSRSD’s water shortage stages (Table 3) apply to both foreseeable and 
unforeseeable water supply shortage conditions. Catastrophic water shortage conditions, such as water 
supply contamination, earthquakes, infrastructure failures, or other emergency events, are addressed 
through DSRSD’s Emergency Response Plan (ERP). The ERP establishes procedures for preparing for, 
responding to, and recovering from emergency incidents that could affect water service. 

Consistent with DSRSD Policy No. P300-20-3, when immediate action is needed to protect life and 
property, respond to emergency conditions, or restore essential services for public health and safety, 
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DSRSD’s designated Emergency Manager, the General Manager or designee, may proclaim a State of 
Emergency and activate the ERP. The ERP includes action plans to guide District response to emergency 
events and incidents. 

During a major catastrophe or drought period, DSRSD will coordinate with and follow direction from 
Zone 7, Alameda and Contra Costa Counties, or the State of California, as applicable. Per DSRSD Policy No. 
P300-20-3, under emergency conditions in which immediate actions must be taken to protect lives and 
property, respond to emergencies, and to restore essential services for public health and safety, DSRSD's 
designated Emergency Manager (General Manager or designee) may proclaim a State of Emergency and 
activate the DSRSD ERP. The ERP includes action plans that are to be used in response to such events and 
incidents. If Zone 7 announces a curtailment in water deliveries, DSRSD will assess the potential impact to 
District supplies, determine the applicable water shortage stage, and implement shortage response 
actions as needed to close the gap between anticipated supplies and demands. DSRSD will monitor supply 
and demand conditions and may increase or reduce restrictions as conditions change. 

To support emergency water supply reliability, DSRSD maintains emergency interties with neighboring 
water systems, including three with EBMUD, one intertie with Livermore, and two interties with 
Pleasanton. DSRSD also maintains backup power generators for critical facilities in the event of area-wide 
electrical power failure. 

DSRSD has mutual aid agreements with Central Contra Costa Sanitary District, Alameda County, EBMUD, 
Livermore, Pleasanton, and Zone 7. After exhausting its own resources, DSRSD may request assistance 
from these neighboring agencies. DSRSD also participates in the California Water/Wastewater Agency 
Response Network (CalWARN), a statewide public utility mutual assistance organization for water and 
wastewater utilities. 

4.6 Seismic Risk Assessment and Mitigation Plan 

CWC §10632.5(a) requires that UWMPs assess seismic risk and include a mitigation plan for the water 
system’s seismic vulnerabilities and allows for incorporating a Local Hazard Mitigation Plan (LHMP) to 
meet this requirement, if the LHMP addresses seismic risk. Along with the cities of Dublin, Livermore, and 
Pleasanton, the District participated in development of the 2024 Tri-Valley LHMP Update (2024 LHMP), 
which addresses seismic risk. This WSCP incorporates the 2024 LHMP by reference. Federal Emergency 
Management Agency (FEMA) approved the 2024 LHMP. Direct links to the 2024 LHMP are included below.  

• Direct link – Volume 1 (Planning Area-Wide Elements): 
www.livermoreca.gov/home/showpublisheddocument/11608/638544852506600000 

• Direct link – Volume 2 (Planning Partner Annexes): 
www.livermoreca.gov/home/showpublisheddocument/11610/638544853012730000 

• Via DSRSD’s website (https://www.dsrsd.com/About-Us) – under “Plan & Studies” menu, in the 
“Water Supply & Reliability Plans” menu.  

The District’s water facilities, as well as Zone 7’s, have been constructed in accordance with the applicable 
building codes to minimize potential damage during an earthquake. DSRSD has multiple turnouts from 
Zone 7; so, if one is damaged during an earthquake, the District can use the remaining turnouts to 
continue receiving water supply from Zone 7. Furthermore, the pipelines were built in a looped arterial 
design to ensure there is more than one route for water flow. 

4.7 Shortage Response Action Effectiveness 

DSRSD’s shortage response actions are designed to reduce the gap between available potable supplies 
and projected potable demands at each water shortage level. However, DSRSD’s ability to fully reduce 

http://www.livermoreca.gov/home/showpublisheddocument/11608/638544852506600000
http://www.livermoreca.gov/home/showpublisheddocument/11610/638544853012730000
https://www.dsrsd.com/About-Us
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this gap through demand reduction measures is limited, as DSRSD’s baseline potable water use is already 
relatively low. DSRSD has made significant strides in reducing potable water use over the last few decades; 
per capita demand has reduced by more than 50% since 2005. This reduction is largely driven by DSRSD’s 
recycled water program, as well as ongoing water conservation and efficiency programming. Since most 
irrigation within DSRSD’s service area uses recycled water, the majority of the District’s potable water is 
used indoors, for essential or less discretionary uses. Having a lower baseline potable water demand limits 
the potential for further demand reduction during drought. 

The estimated effectiveness of each demand reduction action, as shown in Table 5 (DWR Submittal 
Table 8-3), was developed using a spreadsheet model that estimates potential demand reductions by end 
use and shortage level. The model uses the most current available data, including Water Year 2025 
potable production and customer use data, prior drought response experience, conservation program 
information, and published assumptions for comparable shortage response measures. Based on this 
model, the most that DSRSD can reasonably reduce demand through conservation measures is about 30%. 
Furthermore, based on DSRSD’s recent observed experience during the 2021-2022 drought, reducing 
potable water use by more than 10% (i.e., beyond Shortage Level 1) will require significant effort by 
customers to cut back beyond discretionary water use. 

Table 6 and Figure 1 summarizes the total estimated reduction in shortage gap achievable through 
DSRSD’s shortage response actions at each shortage level. Given that DSRSD expects its demand reduction 
actions could only achieve up to about 30% savings, higher levels of shortage (i.e., Stages 4 through 6) 
would require supply augmentation (e.g., emergency transfers) to fully reduce the shortage gap. 

Table 6. Shortage Response Action Effectiveness 

Shortage 
Level Percent Shortage Range Estimated Demand 

Reduction (a) 
 Estimated Supply 

Augmentation 

1 Up to 10% Up to 10% n/a 

2 Up to 20% 10 to 20% n/a 

3 Up to 30% 15 to 30% n/a 

4 Up to 40% 20 to 30% Up to 20% 

5 Up to 50% 30% Up to 20% 

6 >50% 30% >20% 

NOTES: 
(a) DSRSD cannot reasonably reduce demands by more than 30%; greater levels of shortage would require 
emergency supplies. 
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Figure 1. DSRSD Shortage Response Action Effectiveness by Stage 

5 COMMUNICATION PROTOCOLS 
In the event of a water shortage, DSRSD must inform its customers, the public and interested parties, and 
local, regional, and state entities. Communication protocols for foreseeable and unforeseeable events are 
provided in this section. In any event, timely and effective communication must occur for appropriate 
response to the event. Key DSRSD staff are provided cell phones and email accounts to communicate 
internally and externally. 

5.1 Communication for Foreseeable Events 

Water shortage may be foreseeable when DSRSD reviews Zone 7’s Annual Sustainability Report and 
prepares its AWSDA, as described in Section 2. When DSRSD determines the potential of a water shortage 
event, DSRSD Board may proclaim a water shortage emergency. For imminent events, DSRSD General 
Manager may proclaim a water shortage emergency. 

If a water shortage emergency is anticipated, DSRSD staff will coordinate interdepartmentally, with the 
region’s water service providers, and with the cities of Dublin and San Ramon, for the possible 
proclamation of a local emergency. 

In a duly noticed meeting, DSRSD Board will receive presentation of the current or predicted shortage as 
determined by the AWSDA. DSRSD Board will determine if a water shortage emergency condition exists 
and the degree of the emergency, while considering the shortage response actions triggered or 
anticipated to be triggered by the shortage level. As necessary, DSRSD Board will act on the water shortage 
emergency declaration, associated water shortage stage, and shortage response actions. 

If DSRSD Board proclaims a water shortage emergency, the Public Information Officer (PIO) and DSRSD 
staff will coordinate to communicate with its customers and the public to inform them about the declared 
water shortage emergency, water shortage level, and authorized water use restrictions. DSRSD may use 
bill stuffers or newsletters, social media (such as Facebook, X [formerly Twitter], Nextdoor, Instagram), its 
website, and press releases. 
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DSRSD will coordinate with Zone 7 and other regional water service providers, as appropriate, to support 
consistent regional drought messaging and to provide customers with timely information regarding the 
declared shortage stage, required demand reductions, water use restrictions, enforcement procedures, 
available conservation resources, and changes in supply conditions. 

If needed, DSRSD staff will communicate with the appropriate State agencies regarding the water shortage 
emergency.  

5.2 Communication for Unforeseeable Events 

A water shortage may occur during unforeseeable events such as earthquakes, fires, infrastructure 
failures, civil unrest, and other catastrophic events. DSRSD’s ERP provides specific communication 
protocols and procedures to convey water shortage response actions during these events. DSRSD may 
trigger any of these communication protocols at any water shortage stage, depending on the event. 

In general, communications and notifications should proceed along the chain of command. Notification 
decisions will be made under the direction of the Emergency Manager, with external communications 
managed by the PIO. The DSRSD ERP provides a list of relevant contacts to notify at the local, regional, 
and state level. 

The PIO is the official spokesperson for DSRSD and is responsible for establishing an information center 
and providing information for news media. In addition, the PIO maintains a list of contacts to disseminate 
information to the public, typically via social media, its website, radio, television, or newspapers. 

6 COMPLIANCE AND ENFORCEMENT 
CWC Section 10632(a)(6) requires a water supplier to penalize or charge for excessive water use, where 
applicable. District Code Title 1, Chapter 1.30, which provides general penalties, remedies for violations, 
penalties of increasing severity, and imposition of costs. DSRSD’s schedule of penalty fees are available 
on its website at https://www.dsrsd.com/About-Us/Financial-Information/Rates-Fees/Miscellaneous-
Fees, under Administrative Fees. Violations may be punishable as misdemeanors or infractions, depending 
on the severity of the violation. The DSRSD General Manager is authorized to apply penalties as he or she 
deems appropriate, including flow restriction, submetering, and discontinuance of water service, until the 
violation is corrected. DSRSD may also seek damages and/or remedies, including fees or fines and the 
amount of costs incurred by DSRSD to investigate and correct the violation. 

When mandatory water use reduction is declared at any of the above stages, DSRSD Board may adopt a 
progressive schedule of penalties and fines to be levied against customers and users for successive 
violations of mandatory water use restrictions established in Stages 2 and greater.  

DSRSD may use its Advanced Metering Infrastructure (AMI) system to identify customers who are not in 
compliance with water use restrictions. AMI water meters record customer water consumption, including 
volume and time of use. Using this system, DSRSD can periodically query AMI records and identify 
customers who may be violating restrictions—for example, customers who are irrigating outside of 
allowed day and time, customers who may have unrepaired leaks, and customers who are using excessive 
water. Water use may be compared to a previous period's water use to determine the extent of violation. 
DSRSD may also receive reports of violations from the public, which may be field investigated or 
researched through AMI records. 

DSRSD issues notice of violations letters to users who are out of compliance. The notices require 
compliance within 30 days of letter issuance. If violations continue, DSRSD may take progressive steps in 
obtaining compliance, including the issuance of fines and penalties as adopted by the DSRSD Board, or as 
allowed by District Code. Compliance deadlines may vary based on the type and severity of the violation, 

https://www.dsrsd.com/About-Us/Financial-Information/Rates-Fees/Miscellaneous-Fees
https://www.dsrsd.com/About-Us/Financial-Information/Rates-Fees/Miscellaneous-Fees
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the declared shortage stage, and the need to protect public health and safety. Although some notices may 
allow up to 30 days for correction, urgent water waste, leak repair, irrigation-window violations, or 
emergency-stage restrictions may require immediate correction or a shorter compliance period when 
specified by District Code, Board action, or the notice of violation. 

District Code §1.80.050 provides appeal procedures. Within 10 days of issuance of a notice of violation, 
the user, also known as the appellant, may appeal a determination of violation to the General Manager 
by filing a written notice of appeal and specifying the grounds of the appeal. The General Manager, or 
designee, will respond with a written notice of the time and date the appeal will be considered. The 
General Manager, or designee, will act on the appeal after reviewing records of determination and provide 
notice to the appellant. 

7 LEGAL AUTHORITIES 

7.1 Legal Authorities 

DSRSD’s rules and regulations (District Code) are codified under the authority of Article 2 of Chapter 1 of 
Division 1 of Title 5 of the California Government Code. District Code is available on its website: 
https://www.dsrsd.com/About-Us/About-the-District. 

District Code §4.20.040(B)(1)-(2) defines the regulations for water use during any type of water shortage. 
This provision authorizes DSRSD General Manager to prescribe and enforce rules governing water 
allocation and use of water. It also provides DSRSD General Manager with guidelines for allocating water 
supply during shortages. Potable-water violation penalties and related enforcement are described in 
District Code §4.20.050. 

District Code Chapter 1.30 provides general penalties, remedies for violations, penalties of increasing 
severity, and imposition of costs. 

District Code §4.20.040(A) authorizes the General Manager to declare a water emergency under imminent 
water shortage. As soon as practical, the General Manager will notify the Board. In a duly noticed meeting, 
the DSRSD Board will determine whether a water shortage emergency condition exists and, if so, the 
degree of the emergency and what regulations and restrictions should be enforced in response to the 
shortage.  

Under District Code §4.20.040(C), the Board is authorized, pursuant to CWC §350, to declare a water 
shortage emergency by resolution and to implement the applicable water-use regulations and 
enforcement actions. District Code §4.20.050 provides water-use violation penalties and enforcement 
provisions. A water shortage emergency declaration also activates the WSCP’s communication, 
compliance, enforcement, monitoring, and reporting procedures described in Section 5 and compliance 
and enforcement actions described in Section 6. 

7.2 Declaration of Water Shortage  

District Code §4.20.040 includes provisions for declaring water emergencies and shortages, including 
shortage stages, customer reduction targets, and water use restrictions. Detailed water use violation 
penalties and enforcement are described in District Code §4.20.050. When a water shortage is 
determined, DSRSD will coordinate with Zone 7, the region’s other water service providers, Dublin, San 
Ramon, Alameda County, and Contra Costa County for the possible proclamation of a local emergency in 
accordance with California Government Code (§8558 and 8630). 

https://www.dsrsd.com/About-Us/About-the-District


DSRSD Water Shortage Contingency Plan 

 17 DRAFT | May 2026 

7.3 Proclamation of Local Emergency 

In a duly noticed meeting, the DSRSD Board will determine whether a water shortage emergency 
condition exists and, if so, the degree of the emergency and what regulations and restrictions should be 
enforced in response to the shortage. The DSRSD Board shall declare a water shortage emergency in 
accordance with CWC Division 1, Chapter 3, §350, which states: 

…The governing body of a distributor of a public water supply…shall declare a water shortage 
emergency condition to prevail within the area served by such distributor whenever it finds and 
determines that the ordinary demands and requirements of water consumers cannot be satisfied 
without depleting the water supply of the distributor to the extent that there would be 
insufficient water for human consumption, sanitation, and fire protection. 

The water shortage emergency declaration triggers communication protocols described in Section 5 and 
compliance and enforcement actions described in Section 6. 

8 FINANCIAL CONSEQUENCES OF WSCP 
This section describes the financial impacts of implementing the WSCP and mitigation actions needed to 
address these impacts. During periods of water shortage and reduced customer consumption, DSRSD’s 
water sales revenue is expected to decrease due to reduced water demand. Some variable expenditures, 
such as purchased water and power costs, may also decrease with lower water deliveries; however, 
implementation of conservation and shortage response measures is anticipated to increase other 
expenditures, including costs for customer service activities, public outreach, AMI-based water use 
monitoring, enforcement, program administration, and additional funding for rebate or conservation 
programs. To compensate for lost revenue and increased expenditures, DSRSD may use adopted water 
shortage condition charges or surcharges, applicable wholesale pass-through charges, and financial 
reserves to maintain fiscal health. These components are discussed below.  

8.1 Financial Impacts and Mitigation Actions 

Reduced water use during a shortage can reduce DSRSD’s volumetric water revenues while the District 
continues to incur fixed costs needed to operate, maintain, and administer the water system. DSRSD’s 
adopted water shortage condition charges are intended to help maintain sufficient revenue to cover the 
cost of providing water service during periods when water deliveries are reduced. Current water shortage 
condition charges are included in DSRSD’s adopted water rate schedules and vary by shortage stage and 
customer/use type. 

DSRSD may also incur additional costs to implement the WSCP, including customer communication, public 
outreach, AMI data review, enforcement, operational adjustments, and conservation program 
administration. DSRSD may offset these financial impacts through adopted water shortage condition 
charges, pass-through of applicable wholesale charges, and use of available reserves. 

8.2 Reporting Cost of Compliance with Excessive Water Use Prohibition during Drought 
Emergency 

DSRSD complies with CWC §10632 by implementing measures to prohibit excessive water use and enforce 
adopted water use restrictions during declared shortage conditions. Compliance is achieved through 
implementation of this WSCP and applicable District Code provisions, including penalty, enforcement, cost 
recovery, and appeal procedures. Costs associated with compliance may include staff time for customer 
communication, AMI-based review of water use patterns, field investigation, notices of violation, 
enforcement actions, appeal administration, and related customer service activities. The total cost of 
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compliance depends on the shortage stage, the duration of the shortage, the level of customer 
compliance, and the intensity of enforcement needed.  

8.3 Drought Rate Structures and Surcharges 

Current water rates are available on DSRSD’s website: https://www.dsrsd.com/About-Us/Financial-
Information/Rates-Fees. DSRSD’s adopted water shortage condition charges, referred to as drought rate 
surcharges, are included in the District’s rate schedules and vary by shortage stage and customer/use 
type. These charges are intended to help maintain sufficient revenue to cover the cost of providing water 
service during periods when water deliveries are reduced. 

Water shortage condition charges are applied to the water rates in place at the time a shortage stage is 
declared, as provided in DSRSD’s adopted rate schedules and Board actions. Declaration of a stage does 
not automatically activate a surcharge unless required by the adopted rate schedule or authorized by the 
DSRSD Board. The DSRSD Board will determine when a surcharge is necessary. DSRSD’s current adopted 
water shortage condition charges include staged rates for residential/commercial potable consumption 
over 5 hundred cubic feet (ccf) per billing period and for potable irrigation use. 

8.4 Use of Financial Reserves 

DSRSD may use available financial reserves, as appropriate, to address revenue shortfalls or emergency 
costs associated with implementing the WSCP. Under District Code §4.20.040(A), in the event of a wildfire, 
infrastructure failure, or other condition causing an immediate emergency or water shortage, the General 
Manager may declare a water emergency and initiate the appropriate provisions of DSRSD’s Emergency 
Response Plan and/or WSCP. During a water emergency, the General Manager and designees may take 
steps necessary to protect and preserve the District’s water system and protect the health and safety of 
District water customers and users, including obtaining temporary water supplies and limiting 
nonessential water service, as appropriate. 

Emergency procurement actions may be taken in accordance with DSRSD policy and California Public 
Contract Code §22050, which authorizes emergency repair, replacement, directly related immediate 
actions, and procurement of necessary equipment, services, and supplies without standard competitive 
bidding when required by the emergency. 

9 MONITORING AND REPORTING 
DSRSD’s water system is fully metered and monitored with a supervisory control and data acquisition 
(SCADA) system. All connections to DSRSD’s water system are metered under the AMI system. 
More than 70% of DSRSD’s water customers subscribe to AquaHawk, where they can monitor their real-
time use and adjust accordingly. AquaHawk sends notifications through text or email to registered 
customers when high consumption alerts are triggered and sends notices through mail to non-registered 
customers. DSRSD continuously works with its customers to address abnormal water use patterns, which 
usually indicate leaks or broken valves. 

Water use data from customer meters will be critical for monitoring customer compliance. AMI data can 
be used to track the effectiveness of DSRSD’s response actions. DSRSD can use meters to compare current 
water demands with demand reduction goals. This real-time information will allow DSRSD to quickly 
adjust public outreach, enforcement, and other water shortage response actions as needed to meet 
available supplies. For example, DSRSD may intensify its public outreach or more vigorously enforce 
compliance with water use prohibitions if a shortage stage’s water demand reduction goals are not met. 

During shortage conditions, DSRSD will use both SCADA systemwide metering and AMI metering data to 
monitor compliance and meet State reporting requirements. Specific metrics used to monitor compliance 

https://www.dsrsd.com/About-Us/Financial-Information/Rates-Fees
https://www.dsrsd.com/About-Us/Financial-Information/Rates-Fees
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include potable demand by customer class, AMI high-use alerts, suspected leak notifications, outdoor 
irrigation timing exceptions, water waste complaints, notices of violation, monthly customer water use 
reports comparing current year use to baseline year usage, and monthly State reporting to meet State 
reporting requirements in the future. 

10 WSCP REFINEMENT PROCEDURES  
This WSCP is an adaptive management plan. It is subject to refinements as needed to ensure that DSRSD’s 
shortage response actions and mitigation strategies are effective and produce the desired results. Based 
on monitoring described in Section 6 and the need for compliance and enforcement actions described in 
Section 6, DSRSD may adjust its response actions and modify its WSCP. DSRSD will also seek input from 
staff and the public regarding the effectiveness of its WSCP and ideas for improvements 

When a revised WSCP is proposed, the revised WSCP will undergo the process described in Section 12 for 
adoption by DSRSD Board and distribution to Dublin, San Ramon, Zone 7, and the public. 

11 SPECIAL WATER FEATURE DISTINCTION 
DSRSD distinguishes special water features, such as decorative fountains and ponds, from pools and spas. 
Special water features are regulated separately. Table 5 identifies the shortage-stage restrictions 
applicable to decorative water features, pools, and spas. 

12 PLAN ADOPTION, SUBMITTAL, AND AVAILABILITY 
This WSCP is adopted concurrently with DSRSD’s 2025 UWMP, by separate resolution. Prior to adoption, 
a duly noticed public hearing was conducted. A copy of this WSCP will be submitted to DWR within 30 
days of adoption. 

Prior to adoption, DSRSD will make the WSCP available for public inspection and will hold a duly noticed 
public hearing. Following the public hearing, the Board may adopt the WSCP as prepared or as modified. 
If DSRSD later amends the WSCP outside the UWMP update cycle, DSRSD will follow applicable public 
review, hearing, adoption, availability, and DWR submittal procedures, including submittal to DWR within 
30 days after adoption of the amended WSCP. 

No later than 30 days after adoption, copies of this WSCP will be available at the Office of DSRSD Secretary, 
the Dublin Library in Dublin, and the Dougherty Station Library in San Ramon. A copy will also be provided 
to the City of Dublin, the City of San Ramon, and Zone 7. An electronic copy of this WSCP will also be 
available for public review and download on DSRSD’s website. 
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INTERIM AGREEMENT RELATED TO THE SUPPLY AND SALE OF RECYCLED 
WATER BETWEEN THE DUBLIN SAN RAMON SERVICES DISTRICT/EAST BAY 
MUNICIPAL UTILITY DISTRICT RECYCLED WATER AUTHORITY (“DERWA”), 

DUBLIN SAN RAMON SERVICES DISTRICT, AND  
EAST BAY MUNICIPAL UTILITY DISTRICT 

 
 

This Interim Agreement Related to the Supply and Sale of Recycled Water between the Dublin 
San Ramon Services District - East Bay Municipal Utility District Recycled Water Authority 
(“DERWA”), Dublin San Ramon Services District (“DSRSD”), and East Bay Municipal Utility 
District (“EBMUD”) (“Agreement”) is made and entered into this 29th day of March 2022. 
DERWA, DSRSD, and EBMUD are individually referred to as "Party," and collectively as 
“Parties.” 
 

RECITALS 
 

WHEREAS, on June 28, 1995, as amended on December 21, 1995, DSRSD and 
EBMUD entered into an agreement to form DERWA, a Joint Powers Authority in Alameda and 
Contra Costa County, for the purpose of implementing a program (“DERWA Program”) to 
provide recycled water to DSRSD and EBMUD, as Member Agencies of DERWA, for their 
distribution within portions of their respective existing and future service areas, while recovering 
DERWA’s costs (“1995 JPA Agreement”); and 

 
WHEREAS, on June 28, 2003, the Parties entered into the Agreement for the Sale of 

Recycled Water (“Sales Agreement”) and Water Supply Agreement, setting forth the terms and 
conditions for the supply and sale of recycled water between DERWA and the Member 
Agencies; and  

 
WHEREAS, on May 23, 2005, the Parties entered into the Operations Agreement setting 

forth the conditions under which DSRSD agreed to operate and maintain the DERWA Program 
Facilities; and 

 
WHEREAS, the 1995 JPA Agreement, Water Supply Agreement, Sales Agreement, and 

Operations Agreement shall be collectively referred to in this Agreement as the “DERWA 
Agreements”; and 

 
WHEREAS, other agreements related to the implementation of the DERWA Program 

have been executed over the last 25 years including, but not limited, to the Agreement to Provide 
Recycled Water Treatment and Delivery Services between DERWA and the City of Pleasanton 
dated January 7, 2014, which expanded the DERWA Program to include deliveries to the City of 
Pleasanton; and 
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WHEREAS, the Sales Agreement provides that the recycled water supply rights of 
DSRSD and EBMUD shall be an annual average of 3,730 acre feet per contract year (which is 
equivalent to 3.3 million gallons per day) for DSRSD and 2,960 acre-feet per year (which is 
equivalent to 2.4 million gallons per day) for EBMUD and that those agencies’ respective 
recycled water supply rights shall be the basis for the sharing of the risks and costs of 
implementation and operation of the DERWA Program; and  

 
WHEREAS, the Parties acknowledged and agreed when they entered into the Sales 

Agreement that the amount of recycled water emanating from DSRSD’s service area was 
insufficient to meet the Recycled Water Supply Rights of the Member Agencies as specified in 
the Sales Agreement, and that securing a permanent supplemental supply would be critical to 
achieving the long-term goals for the DERWA Program; and 

 
WHEREAS, improved water use efficiency and conservation by customers have 

decreased wastewater flows to the DSRSD Regional Wastewater Treatment Plant, resulting in 
significantly less recycled water being available for the DERWA Program; and 

 
WHEREAS, the City of Pleasanton’s increased use of wastewater for the City’s recycled 

water program has further reduced the amount of wastewater available for DERWA’s use; and 
 
WHEREAS, on February 4, 2019, DERWA and Central Contra Costa Sanitary District 

(“Central San”) entered into an agreement under which Central San agreed to allow DERWA to 
temporarily divert a portion of Central San’s wastewater supply as a supplemental supply source 
for the DERWA Program (“Central San Agreement”); and 

 
WHEREAS, the Central San Agreement provides DERWA with a temporary 

supplemental supply for a three-year period from January 22, 2021 through January 21, 2024, 
with the potential to extend the agreement for an additional two years until January 21, 2026; and 

 
WHEREAS, even with the supplemental supply available from Central San, current 

DERWA recycled water demands are projected to exceed the available recycled water supply on 
peak irrigation days in the summer; and  

 
WHEREAS, on March 25, 2019, due to the projected current and future shortfall in 

recycled water supply, the DERWA Board adopted Resolution 19-3, requesting that Member 
Agencies implement demand practices to curtail use of recycled water and directing the DERWA 
Authority Manager to implement demand management and allocation adjustments pursuant to 
Article IV of the Sales Agreement; and 

 
WHEREAS, DERWA Board Resolution 19-3 further requests that the DERWA Member 

Agencies implement a connection moratorium on new connections, except for those EBMUD 
Phase 2 connections that were already in progress and where significant investments had already 
been made; and 
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WHEREAS, the Parties acknowledge that considerable changes have occurred since the 

formation of DERWA and the initial delivery of recycled water and many provisions in the 
DERWA Agreements need to be reviewed and updated to reflect current circumstances; and 

 
WHEREAS, in early 2020, the Parties initiated negotiations on a comprehensive update 

of the DERWA Agreements, and other related agreements, to reflect the actual working 
conditions of DERWA, address the issue of declining supplies, and streamline and consolidate 
the agreements into documents that could more easily be administered; and 

 
WHEREAS, the Parties desire to defer negotiations on revising the DERWA 

Agreements until 2024 to allow time to focus on demand management, plan for additional 
recycled water supplies, and monitor developing wastewater discharge and potable reuse 
regulations. 

 
NOW, THEREFORE, in consideration of the Recitals and the terms, conditions, and 

covenants contained herein, DERWA, DSRSD, and EBMUD agree as follows: 
 
I. PURPOSE 
 

A. The purpose of this Agreement is to set forth concepts to be included in future 
negotiations to revise the DERWA Agreements and to address issues that may arise 
during the term of this Agreement. The Parties acknowledge that this Agreement 
addresses a limited number of issues and does not and cannot account for every issue 
that may arise during the term of this Agreement. Except as specifically provided for 
in this Agreement, all other provisions of the DERWA Agreements shall remain in 
full force and effect. In the event that there is an irreconcilable conflict between the 
terms of any of the DERWA Agreements and the terms of this Agreement, the terms 
of this Agreement shall control. 
 

B. This Agreement is intended as a short-term, interim agreement, that provides 
additional time for the Parties to evaluate the effectiveness of demand management 
strategies, the feasibility of securing permanent supplemental supplies for the 
DERWA Program, and changes in regulations that could affect wastewater flows, 
prior to the Parties resuming negotiations to update and revise the DERWA 
Agreements.  
 

C. The Parties intend for this Agreement to establish a process for the Parties to 
implement demand management measures and allocate recycled water shortages as 
directed by the DERWA Board in Resolution 19-3 and as provided for in Article IV, 
Recycled Water Supply Shortage Provisions, of the Sales Agreement. 
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II. TERM AND FUTURE NEGOTIATIONS TO REVISE DERWA AGREEMENTS 
 

A. The term of this Agreement shall be from the date of execution until December 31, 
2024.  
 

B. No later than January 1, 2024, the Parties agree to resume good faith negotiations to 
update and revise the DERWA Agreements, and other related agreements as 
necessary, to reflect the actual working conditions of the DERWA Program and the 
issue of declining recycled water supplies. The Parties agree to address the concepts 
listed in Exhibit A during future negotiations to amend the DERWA Agreements. 

 
III. CONNECTION MORATORIUM 
 

A. Except as provided for in Section III.B, DSRSD and EBMUD shall adhere to the 
connection moratorium on new recycled water connections as requested by DERWA 
Board Resolution 19-3 while this Agreement remains in effect. Neither Member 
Agency shall approve or deliver recycled water to new customer sites during the term 
of the Agreement.  
 

B. EBMUD may connect the Crow Canyon Country Club to recycled water, which is 
already in the process of being connected and was included in the Phase 2 
connections that were exempted from the connection moratorium request adopted by 
the DERWA Board . All other new connections listed in Resolution 19-3 as exempt 
from the moratorium have been completed. DSRSD may provide a recycled water 
connection for the Tri-Valley Residential Fill Station, subject to the terms and 
conditions specified in Section VIII of this Agreement.  

 
IV. DEMAND MANAGEMENT AND ALLOCATION OF RECYCLED WATER 

SHORTAGES 
 

The Parties acknowledge and agree that the total demand for the Member Agencies’ 
connected customers may exceed available recycled water supplies on peak summer days 
during the term of this Agreement. The Parties further acknowledge and agree that 
Article IV, Recycled Water Supply Shortage Provisions, of the Sales Agreement provides 
for the Member Agencies to implement demand management for their respective 
connected customers and for the Authority Manager to take actions to curtail delivery of 
recycled water to the Member Agencies when total recycled water demands are 
anticipated to exceed total recycled water supplies.  

 
A. To address and mitigate the potential risk of recycled water supply shortages 

described in the preceding paragraph, the Parties agree to implement the demand 
management measures described in Part I of Exhibit B. If demand management 
measures are not able to adequately address a projected shortage in recycled water 
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supplies, EBMUD and DSRSD agree to follow the process outlined in Part II of 
Exhibit B and implement recycled water shortage actions to reduce recycled water 
deliveries. The process outlined in Part II of Exhibit B was developed in 
accordance with Article IV.B.1, Reduction in Usage: Current Contract Year, of 
the Sales Agreement, which requires EBMUD and DSRSD to reduce deliveries 
by the same percentage, to the extent that such reductions are required, so that the 
total deliveries to the Member Agencies’ connected customers equals the 
available recycled water supply. 

 
B. Notwithstanding the Agreement to Provide Water Supply between DERWA and 

the City of Pleasanton dated August 6, 2019, which allows for DERWA to receive 
potable water via a water supply turnout from the City of Pleasanton, or any 
provisions of the DERWA Agreements that may be contrary to the commitments 
described herein, unless otherwise mutually agreed by the Parties, the Parties 
agree that DERWA shall not add potable water to the DERWA system for the 
express purpose of meeting recycled water demands due to insufficient 
wastewater flows into the DSRSD Regional Wastewater Treatment Plant. The 
limitation in using potable water to meet recycled water demands described in this 
Section IV.B does not apply to DERWA’s need to add potable water on a short-
term basis in response to emergencies, treatment plant upsets, or planned or 
unplanned maintenance. Nothing in this Section shall prevent DERWA or 
DSRSD from complying with any supply request from the City of Pleasanton to 
operate the water supply turnout for the purpose of improving water quality in 
Pleasanton’s potable water distribution system. 
 
Notwithstanding any contrary prior contractual agreements among the Parties (or 
any of them), neither DSRSD nor EBMUD shall be required to provide or obtain 
a potable water supply for the DERWA system for the purpose of meeting 
recycled water demands due to insufficient wastewater flows into the DSRSD 
Regional Wastewater Treatment Plant. 

 
V. ALLOCATION OF DERWA PROGRAM COSTS 

 
Costs for the DERWA Program including, but not limited to, administration, design, 
construction, and operation and maintenance of DERWA facilities, are shared between 
DSRSD and EBMUD in accordance with Article V, DERWA Costs, and Member Agency 
Payments and Credits, of the Sales Agreement. The Parties agree to continue allocating 
DERWA Program costs in accordance with the existing provisions of the Sales 
Agreement and not to amend the Sales Agreement for the purpose of changing the 
allocation of costs between EBMUD and DSRSD during the term of this Agreement. 
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VI. CHARGE FOR SECONDARY EFFLUENT 

 
Article 6.C, Price of Secondary Effluent, of the Water Supply Agreement establishes a 
process for DSRSD to begin charging DERWA for secondary effluent beginning in Year 
21 of the Water Supply Agreement, or as of July 29, 2023. Consistent with Section II.B 
and Exhibit A of this Agreement, EBMUD and DSRSD have agreed to defer discussion 
on the charge for secondary effluent until negotiations resume on a more comprehensive 
update and revision of the DERWA Agreements. Therefore, the Parties hereby agree to 
toll the provisions in Article 6.C of the Water Supply Agreement for establishing the 
charge for secondary effluent, including waiving any and all notification requirements 
provided therein, until the expiration of the term of this Agreement.  
 
Notwithstanding anything in the Water Supply Agreement to the contrary, if the Parties 
fail to execute an amended Sales Agreement or other agreement that addresses the price 
of secondary effluent prior to the expiration of the term of this Agreement, DSRSD may 
proceed with establishing the charge for secondary effluent pursuant to Article 6.C of the 
Water Supply Agreement by providing written notice to the DERWA Authority Manager, 
with a copy to EBMUD, that DSRSD intends to charge DERWA for secondary effluent 
beginning 15 months following termination of this Agreement. Said Notice shall be 
delivered no later than 90 days following termination of this Agreement.   
 
Except as expressly modified by this Section VI, the provisions of Article 6.C of the 
Water Supply Agreement, including, without limitation, its arbitration provisions, shall 
continue in full force and effect and apply to any notice issued by DSRSD pursuant to 
this paragraph. 
 
As provided herein, the provisions of this Section VI shall survive the termination or 
expiration of this Agreement. 

 
VII. ROLES/RESPONSIBILITIES FOR PURSUING SUPPLEMENTAL SUPPLIES 

 
A. The Parties agree to continue working cooperatively to obtain a permanent 

supplemental supply to meet the long-term needs of the DERWA Program in 
accordance with Article IV.C.3, Permanent Supplemental Water, of the Sales 
Agreement. However, neither EBMUD nor DSRSD, acting individually or jointly, 
shall be obligated to pursue supplemental supplies on behalf of DERWA outside of 
their respective service area. 
 

B. In accordance with Article 3.A, Availability, Delivery, and Acceptance, of the Water 
Supply Agreement, DSRSD is committed to making and delivering recycled water for 
the DERWA Program generated from wastewater emanating from the DSRSD 
wastewater service area.  

DocuSign Envelope ID: 41AC880C-4789-4534-A251-37D94D856087



{00070493;10} 1794457v1  7 

 
C. DSRSD, in cooperation with DERWA and EBMUD, shall evaluate options to 

maximize existing supply through onsite storage and operational strategies. If 
approved for implementation by the Parties, these improvements shall be budgeted 
and funded out of DERWA’s Permanent Supplemental Supply Capital Improvement 
Project. 
 

VIII. TRI-VALLEY RESIDENTIAL FILL STATION 
 
A. During the term of the Agreement, the City of Pleasanton (“Pleasanton”), City of 

Livermore (“Livermore”), and DSRSD may jointly develop and implement a 
residential recycled water fill station at DSRSD’s Gleason Property; 5287 Gleason 
Drive in Dublin, California (“Tri-Valley Residential Fill Station”). The Tri-Valley 
Residential Fill Station would provide recycled water for residents of the Amador 
Valley, San Ramon Valley, and Livermore Valley region (“Tri-Valley”) during 
periods when mandatory outdoor watering restrictions for potable water are in effect 
due to drought conditions. 
 

B. It is the mutual intent of the Parties that the Tri-Valley Residential Fill Station not 
result in any net reduction in the quantity of recycled water available for DERWA’s 
existing customers, including EBMUD’s planned connection to the Crow Canyon 
Country Club. Accordingly, DSRSD, in cooperation with Livermore and Pleasanton, 
agrees to secure a recycled water supply for the Tri-Valley Residential Fill Station 
from Livermore through an exchange with Pleasanton as described herein. Livermore 
has the ability to supply recycled water produced at Livermore’s Water Reclamation 
Plant to the eastern portion of Pleasanton’s recycled water system. DSRSD will work 
with Livermore and Pleasanton to ensure that Livermore provides a quantity of 
supply to Pleasanton sufficient to meet the demands of the Tri-Valley Residential Fill 
Station. Pleasanton will use the supply from Livermore in-lieu of recycled water 
supplies from DERWA so as to offset substantially all recycled water used for the 
Tri-Valley Residential Fill Station which will be supplied by DERWA via the 
DSRSD recycled water distribution system.  

 
C. The Parties agree that DSRSD may provide a recycled water connection for the Tri-

Valley Residential Fill Station provided that a recycled water supply is secured from 
Livermore in accordance with Section VIII.B and that there are no adverse impacts to 
DERWA customers. During the operation of the Tri-Valley Residential Fill Station, 
DSRSD shall provide DERWA and EBMUD with a monthly report showing daily 
supply and demand for the Tri-Valley Residential Fill Station. If the monthly report 
shows that insufficient supplies are being provided by Livermore and that there is an 
impact to DERWA customers, DSRSD agrees to take immediate corrective action to 
remedy the supply deficiency. 
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D. During periods when the Tri-Valley Residential Fill Station is operating, EBMUD 
customers within the City of San Ramon and Town of Danville would be allowed 
access to the fill station, subject to the same terms and conditions established for 
DSRSD, Pleasanton, and Livermore customers that receive recycled water from the 
Tri-Valley Residential Fill Station. 

 
IX. JPA MEMBERSHIP 

 
Notwithstanding Article 20, Addition of Parties, of the 1995 JPA Agreement, the Parties 
agree not to add new members to the DERWA Joint Powers Authority during the term of 
this Agreement. 
 

X. GENERAL PROVISIONS 
 
A. Termination. This Agreement can be terminated only by written mutual agreement of 

the Parties. 
 

B. Assignment. No Party will assign any right or interest in this Agreement, or any part 
thereof, without the express written consent of the other Parties, which consent shall 
be at the sole discretion of the consenting Party or Parties. This Agreement shall bind 
the successors of the Parties in the same manner as if they were expressly named. 
 

C. Compliance With Laws. Each Party will comply with all federal and state laws, local 
ordinances, regulations, and orders applicable to the work it will perform under this 
Agreement. 
 

D. Indemnification. The provisions of Article VIII.H, Indemnity, of the Sales Agreement 
are not modified by this Agreement and continue in full force and effect. 

 
E. Notice. Notices regarding this agreement shall be sent to: 

 
DERWA:   DERWA Authority Manager 

Dublin San Ramon Services District 
7051 Dublin Boulevard 
Dublin, CA 94568 

 
DSRSD:   Daniel McIntyre, General Manager 

Dublin San Ramon Services District 
7051 Dublin Boulevard 
Dublin, CA 94568 
(925) 875-2200 
mcintyre@dsrsd.com 
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EBMUD:   Clifford Chan, General Manager  
East Bay Municipal Utility District 
375 11th Street 
Oakland CA 94607 
(510) 287-0101 
clifford.chan@ebmud.com 
 

The Parties may unilaterally modify the name, position, or address for notices 
pursuant to this Agreement; notification of which will be in writing and provided to 
each Party. 
 

F. Dispute Resolution. Disputes shall be addressed in the manner provided for in Article 
VI, Dispute Resolution, of the Sales Agreement. 
 

G. Headings.  The Section headings contained in this Agreement are for reference 
purposes only and are not intended to govern, limit, or aid the interpretation of this 
Agreement and shall not in any way affect the meaning of this Agreement.  
 

H. Signatures. The individuals executing this Agreement represent and warrant that they 
have the legal capacity and authority to do so on behalf of their respective legal 
entities. This Agreement may be executed in counterpart which when taken together 
shall be considered one and the same agreement.  The Parties agree to the use of 
digital signatures to execute this Agreement. Facsimile, email, digital, and electronic 
signatures shall be binding. 
 

I. Severability. If any term or provision of this Agreement is deemed invalid or 
unenforceable by a court of competent jurisdiction or by operation of any applicable 
law, it will not affect the validity of any other provision, which will remain in full 
force and effect. 
 

J. Governing Law and Venue. This Agreement shall be governed by the laws of the 
State of California. Venue shall lie exclusively in the Superior Court located in 
Alameda County, California. 
 

K. No Third-Party Beneficiaries. No third-party beneficiaries are intended or created by 
this Agreement. 
 

L. Waiver.  No waiver by any Party of any provision of this Agreement shall be deemed 
a waiver of any other provision of this Agreement or of any subsequent breach by the 
other Party of the same provision. 
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M. Complete Agreement and Amendments. This Agreement constitutes the entire 
agreement between the Parties with respect to the specific purposes expressly listed in 
Section I and supersedes all prior or contemporaneous drafts, agreements and 
understandings, whether written or oral. This Agreement may be amended by written 
agreement executed by the Parties. 

 
 

[Remainder of page intentionally left blank] 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the day and 
year of the last signature affixed below and first above written. 
 
 
Dated: ___________________ DSRSD/EBMUD RECYCLED WATER AUTHORITY  

 
 
By:   

John Rossi, Authority Manager 
 
Approved as to Form: 
 
  
DERWA Counsel 
 
 
 
Dated: ___________________ DUBLIN SAN RAMON SERVICES DISTRICT 

 
 
By:   

Daniel McIntyre, General Manager 
 
Approved as to Form: 
 
  
DSRSD Counsel 
 
 
 
Dated: ___________________ EAST BAY MUNICIPAL UTILITY DISTRICT 

 
 
By:   

Clifford Chan, General Manager 
 
Approved as to Form: 
 
  
EBMUD Counsel 
 
Exhibit A – Principles for Future Negotiations  
Exhibit B – Demand Management Measures 
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EXHIBIT A 

CONCEPTS FOR FUTURE NEGOTIATIONS TO REVISE DERWA AGREEMENTS 

The Parties agree that the following concepts should be addressed during future negotiations to 
revise the DERWA Agreements. This Exhibit may be changed from time to time by mutual 
written agreement of the Parties, without regard to the provisions of Section X.M of this 
Agreement.  

 As set forth in the Sales Agreement, facility capacity rights and costs are presently 
allocated between DSRSD and EBMUD based on an estimate of each Member 
Agency’s maximum projected usage of each facility made at the time the DERWA 
Agreements were negotiated.  

 The Sales Agreement sets forth the recycled water supply and facility capacity rights 
of the member agencies.  Actual available supply is less than anticipated. 
Modification of recycled water supply and facility rights will be evaluated based on 
actual supply available. 

 Reconciliation of capital cost contributions and potential changes to facility capacity 
rights and allocation of costs will be considered based on historic and projected usage 
of the DERWA Program facilities by each Member Agency.  

 The Water Supply Agreement sets forth that DSRSD has the right to charge DERWA 
for Secondary Effluent beginning in Year 21 of the Water Supply Agreement, which 
has been suspended by the Agreement.  The value of secondary effluent will be 
considered when the Parties discuss reconciling capital cost contributions and 
potential changes to facility capacity rights and allocation of costs.  
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EXHIBIT B 

DEMAND MANAGEMENT AND RECYCLED WATER SHORTAGE ACTIONS 

The Parties have developed the following demand management measures and process for 
implementing recycled water shortage actions to achieve reductions in recycled water deliveries 
that may be needed to address potential shortfalls in wastewater supply during the peak summer 
irrigation season. Exhibit B is intended to be a working document and may be changed from time 
to time by mutual written agreement of the Parties. 

Part I – Demand Management  

1. Demand Management Working Group. The Parties will establish a Demand 
Management Working Group to oversee implementation of demand management 
measures. The Demand Management Working Group will be comprised of 
representatives from EBMUD, DSRSD, and the City of Pleasanton1. At least one 
member of the DSRSD Operations staff responsible for operating the DERWA 
system will be present at every meeting. The Demand Management Working Group 
will meet monthly from April through September, or at a frequency otherwise agreed 
to by the members, for the purposes of sharing and reviewing DERWA recycled 
water production, supply, and customer demand data, and evaluating the effectiveness 
of demand management measures and recycled water shortage actions. 

2. Frequent Meter Data Output to Support Demand Management due to Limited 
Recycled Water Supply.  EBMUD will provide DSRSD with more frequent meter 
data including, at a minimum, hourly data on its largest fourteen connected recycled 
water customers beginning during the 2022 irrigation season. EBMUD and DSRSD 
agree to share available hourly meter data for the purpose of improving and 
optimizing DERWA supply and demand operations.  

3. Customer Communications, Monitoring, and Enforcement. The Parties agree to 
participate in joint messaging to customers about water-wise practices, monitor and 
inspect customer recycled water usage, and provide warnings to customers regarding 
potential leaks and/or excessive water use. EBMUD and DSRSD agree to assign a 
key contact for coordinating with customers. This key contact, or their back-up, must 
be available to communicate with customers 7 days a week. 

4. Rebate Programs. The Parties agree to have the Demand Management Working 
Group evaluate the potential benefits and costs of a rebate program for recycled water 
customers. Such a program could include rebates for turf replacement and/or 
irrigation controllers and could be administered and funded by DERWA or separately 
by EBMUD and DSRSD.  

 
1 The City of Pleasanton is not a DERWA Member Agency and not subject to the demand management and recycled 
water supply shortage provisions in Article IV of the Sales Agreement. However, the City of Pleasanton will be 
encouraged to participate in the Demand Management Working Group. 
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Part II – Recycled Water Shortage Actions 

Recycled water demands and supply can vary widely throughout the irrigation season due to a 
multitude of factors including weather, irrigation schedules, and drought conditions. The Parties 
acknowledge the complexity and challenges of implementing actions to curtail recycled water 
demands in real-time. On a short-term, daily basis, DSRSD can generally balance supplies and 
demands using operational storage. However, if peak irrigation demands stay above available 
wastewater supplies for extended periods of time, cutbacks in recycled water deliveries will be 
needed.  

The Parties agree to undertake the following actions, if needed, to adjust or reduce recycled 
water demands to meet available supply: 

1. Changes to Irrigation Watering Schedules. Upon request from DERWA and/or 
DSRSD Operations, EBMUD and DSRSD will work with customers to request 
feasible adjustments of irrigation schedules to better manage demand and supply. 
Requests could include asking customers to switch watering days and/or or adjust 
watering hours to maintain system pressures. 

2. Recycled Water Shortage Actions. Upon execution of this Agreement, EBMUD and 
DSRSD will each develop recycled water shortage actions that can be implemented in 
their respective service areas to achieve five (5) percent and ten (10) percent 
reductions in total customer recycled water demands over a 7-day period, so that such 
actions can be promptly implemented when needed. Such actions could include 
limiting the number of days in a week that outdoor watering is allowed by a customer 
to the extent such measures may be imposed in accordance with any contract or 
permit applicable to that customer’s receipt and use of recycled water.  

In the event DSRSD anticipates that recycled water supplies will be insufficient to 
meet demands for the upcoming 7-day period, DSRSD will notify DERWA and 
EBMUD of the need to implement recycled water shortage actions to achieve a 
specified reduction in demand (either 5% or 10%). EBMUD and DSRSD agree to 
immediately implement their respective recycled water shortage actions upon 
receiving such notice and until such time as DSRSD provides notification that a 
reduction in recycled water demand is no longer required.  

The results and effectiveness of implementing recycled water shortage actions will be 
reviewed by the Demand Management Working Group at the next meeting, along 
with any recommendations for improving the process and adjustments, if needed, to 
an agency’s recycled water shortage actions to achieve the desired level of reduction. 
This information will be summarized in a brief report to the DERWA Authority 
Manager who may take appropriate action, in accordance with Article IV, Recycled 
Water Supply Shortage Provisions, of the Sales Agreement, to ensure that both 
Member Agencies are reducing deliveries by the same percentage reduction so that 
total demand of the Member Agencies’ connected customers equals the available 
supply. 
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NOTIFICATION DISTRIBUTION LIST 

City of Dublin 

City of San Ramon

City of Pleasanton

City of Livermore

California Water Service Company - Livermore

Dublin San Ramon Services District-East Bay Municipal Utility District Recycled Water Authority

Alameda County

Contra Costa County 

U.S. Army Reserve’s Parks Reserve Forces Training Area 

East Bay Municipal Utility District

East Bay Discharges Authority 

Building Industry Association Bay Area 

Livermore-Amador Valley Water Management Agency



 
 

Notice of Preparation of the 2025 Urban Water Management Plan and Water Shortage 
Contingency Plan 

The Urban Water Management Planning Act (California Water Code §10608–10656) 
requires Dublin San Ramon Services District (DSRSD, District) to update its Urban Water 
Management Plan (UWMP) and associated Water Shortage Contingency Plan (WSCP) every 
five years, with the next update due July 1, 2026.  

DSRSD is currently preparing its 2025 UWMP and WSCP as an update to the 2020 UWMP, 
which was adopted in 2021. The UWMP is a planning document that reports, describes, 
and evaluates water deliveries, uses, conservation efforts, supply sources, and supply 
reliability. The WSCP outlines stages of water supply shortage based on available supplies 
and identifies planned response actions for each stage.  

Coordination with regional water suppliers, cities, counties, and community organizations 
is an important part of developing the DSRSD’s UWMP and WSCP. DSRSD invites your 
agency’s participation in this process. District staff are available to discuss the planning 
assumptions, including available water supply, water demand, land use, and other relevant 
considerations.  

 A draft of the 2025 UWMP and WSCP will be released for public review, and a public 
hearing will be held in May 2026. For information about the 2020 UWMP and WSCP, the 
schedule for the 2025 update, or to participate in the development of the 2025 UWMP and 
WSCP, please contact Irene Suroso at suroso@dsrsd.com. 
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DUBLIN SAN RAMON SERVICES DISTRICT  

NOTICE OF PUBLIC HEARING 
 

 
NOTICE IS HEREBY GIVEN that the Board of Directors of the Dublin San Ramon Services District will hold 
a Public Hearing on June 2, 2026, at 6 p.m., in the Boardroom at the District Office at 7051 Dublin 
Boulevard, Dublin, California. The purpose of the public hearing is to receive public comments on the 
District’s 2025 Urban Water Management Plan (2025 UWMP) and the District’s 2025 Water Shortage 
Contingency Plan (2025 WSCP) prior to their finalization and consideration for adoption, pursuant to 
California Water Code Section 10642. The 2025 UWMP and 2025 WSCP were prepared pursuant to the 
Urban Water Management Planning Act and California Water Code sections 10610 through 10657. 
 
NOTICE IS FURTHER GIVEN that at the hearing, the Board will consider all timely submitted written 
comments and hear all persons interested, if any, and will consider adoption on June 16.   
 
A copy of the 2025 UWMP and 2025 WSCP are available for review beginning May 18, 2026, on the District’s 
website at www.dsrsd.com/UWMP-2025 and at the Office of the District Secretary during regular business 
hours at the District Office at 7051 Dublin Boulevard, Dublin, California. These documents are also on 
file at Dublin City Hall (100 Civic Plaza, Dublin, CA) and San Ramon City Hall (7000 Bollinger Canyon Road, 
San Ramon, CA). Background information will be included in the Board agenda packet for June 2, 2026, 
posted on the District’s website at  www.dsrsd.com/agenda-online 72 hours before the meeting. 
 
For additional information about this matter or to submit written comments, contact Senior Engineer 
Irene Suroso at UWMP@dsrsd.com. Comments received by 3 p.m. on the day of the meeting will be 
provided to the Board before the meeting. 
 
 
By: Nicole Genzale, CMC 

District Secretary 
 

http://www.dsrsd.com/UWMP-2025
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dsrsd.com%2Fagenda-online&data=05%7C02%7Csuroso%40dsrsd.com%7C0395744fd13b4cf5ac5508deac7e5509%7C665f5b44ffa04c3f909d782b76b45ef9%7C0%7C0%7C639137855760812593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wCREc8RzNun5Z45yJBLnVQmyzvfbktNg5u1iI1UHl1o%3D&reserved=0
mailto:UWMP@dsrsd.com
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APPENDIX G

2025 UWMP and WSCP Adoption Resolutions 

[PLACEHOLDER FOR RESOLUTIONS; to be added following City Council’s 
adoption of 2025 UWMP and WSCP.] 

Tatum Petti
Highlight
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Appendix E

jgain
Text Box
DSRSD and Zone 7 are finalizing a 30-year renewal contract that is anticipated to be executed by June 30, 2026. This page is a placeholder for DSRSD's Public Draft 2025 UWMP. The 30-year renewal contract will replace this page in DSRSD's Final 2025 UWMP.
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ORDINANCE NO. _3�2�3 __ 

AN ORDINANCE REPEALING ORDINANCE NOS. 242 AND 244, ESTABLISHING 
A WATER CONSERVATION PROGRAM AND A PROGRAM FOR 
MANAGEMENT OF THE WATER SUPPLIES OF THE DISTRICT DURING ANY 
WATER SHORTAGE CONDITION DECLARED BY THE BOARD OF DIRECTORS 
OF DUBLIN SAN RAMON SERVICES DISTRICT AND ESTABLISHING 
REGULATIONS AND RESTRICTIONS ON THE DELIVERY AND CONSUMPTION 
OF WATER AND PENALTIES FOR ORDINANCE VIOLATIONS DURING A 
DECLARED WATER SHORTAGE CONDITION 

BE IT ORDAINED by the Board of Directors of the Dublin San Ramon Services 
District ("Board''), a public agency located in the counties of Alameda and Contra Costa, 
California, as follows: 

SECTION 1: FINDINGS AND DETERMINATIONS. 

a) Pursuant to the Agreement dated August 23, 1994, as amended, by and between
Zone 7 of the Alameda County Flood Control and Water Conservation District
("Zone 7") and the Dublin San Ramon Services District ("District"), District
currently acquires from Zone 7 most potable water required for District purposes
and for resale and distribution to the customers and users of District's water
system.

b) Zone 7 obtains the majority of the water delivered to District from the State Water
Project (SWP), owned and operated by the California Department of Water
Resources (DWR), which delivers water to Zone 7 by way of the Banks Pumping .
Plant located in and pumping from the Delta formed by the Sacramento and San
Joaquin Rivers ("Delta"), the South Bay Aqueduct, and related facilities.

c) Progressive water conservation practices by District water customers and users
are important to ensure that water is put to reasonable and beneficial use and to
minimize the impact that DWR's diversion of water from the Delta has on the
environment.

d) California periodically experiences consecutive years of below n01mal
precipitation, which can result in reduced deliveries of SWP water by DWR to
Zone 7.

e) Environmental issues also can affect the ability of DWR to deliver the amount of
SWP water to which Zone 7 is contractually entitled.

f) During any extended period of reduced deliveries of SWP water from DWR, and
depending upon the availability of other supplies of water, Zone 7 may not be
able to deliver adequate supplies of potable water to District to meet the ordinary
demands and requirements of District's water customers and users without
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reducing the water supply of the District to the extent that there would be 
insufficient water for human consumption, sanitation, fire protection, and other 
beneficial uses. 

g) During such events the District may be unable to obtain additional potable water
supplies from other sources, as allowed under the terms of the District Agreement
with Zone 7, sufficient to make up the shortage in potable water supply from
Zone 7 to meet the ordinary demands and requirements of District's water
customers and users.

h) At any time, a natural or man-made event may adversely affect some or all of the
DWR, Zone 7, or District water system in such a way that District may not be
able to deliver adequate potable water to meet the ordinary demands and
requirements of District's water customers and users without reducing the water
supply of the District to the extent that there would be insufficient water for
human consumption, sanitation, fire protection, and other beneficial uses.

i) The Board hereby finds, determines and declares that the rules, regulations and
restrictions set forth in this Ordinance concerning the delivery of water and water
consumption by District's water customers and users during any period in which
the Board has declared a Water Shortage Condition to exist are intended to
conserve the water supply of District for the greatest public benefit, with
paiiicular regard to municipal and domestic use, sanitation, fire protection, and
protection of the environment.

j) The Board hereby finds, determines and declares that the water conservation
provisions of this Ordinance are appropriate and in accordance with best water
management practices, and said provisions are hereby adopted and shall be
enforced during any Water Shortage Condition declared by the Board pursuant to
the provisions of A1iicle X, Section 2 of the California Constitution, California
Water Code sections 375 - 378, the authority granted to this Board by the
Community Services District Law (California Government Code sec. 61000 et

seq.), and the common law.

k) The Board hereby finds, determines and declares that those specific uses of water
supplied by the District that are expressly prohibited or restricted by the
provisions of this Ordinance are non-essential, and if allowed to occur during a
declared Water Sh01iage Condition would constitute a waste and an unreasonable
use of water.

1) The actions taken in considering, adopting, implementing, and enforcing this
Ordinance are exempt from the provisions of the California Environmental
Quality Act (Public Resources Code sec. 21000 et seq.) pursuant to Title 14,
California Code of Regulations, Section 15269, as specific actions necessary to
prevent or mitigate an emergency.

2 
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m) On June 2, 2009, following notice duly given and published, a public hearing was
held by this Board at which all District water customers and users had an
opportunity to be heard on this Ordinance, to protest against the adoption of this
Ordinance, and to present their respective needs to the Board, and the Board has
heard and given due consideration to all comments and protests received prior to
and during said hearing.

SECTION 2: WATER CONSERVATION PROGRAM. The District shall 
establish, by separate resolution, and maintain a "Water Conservation Program" for use 
and implementation at all times, including but not limited to, during any declared Water 
Shortage Condition. Said Water Conservation Program shall be adopted and periodically 
reviewed and updated by action of the Board, and shall include best management and 
conservation practices for Normal Supply conditions, public education and information 
elements, and other components deemed necessary and appropriate. Said Water 
Conservation Program shall also include conservation practices, water use restrictions, 
enforcement measures, and penalty provisions that may be imposed during any Water 
Shortage Condition declared by the Board. 

SECTION 3: NORMAL SUPPLY. Normal Supply conditions are hereby defined 
as those years in which District water supplies are adequate or more than adequate to 
meet the ordinary demands and requirements of District's water customers and users for 
that year and for a reasonable planning time horizon. Based upon the findings and 
determinations set fo1ih in Section 1 of this Ordinance, the Board hereby declares that 
best water management and conservation practices identified in the Water Conservation 
Program shall be encouraged and should be implemented by District's water customers 
and users during Normal Supply conditions. 

SECTION 4: WATER SHORTAGE CONDITION. A Water Sh01iage Condition 
is hereby defined as a year or years in which the supply of potable water available to 
District for distribution and sale to water customers and users may not be adequate to 
meet ordinary water demands without reducing the supply to the extent that there would 
be insufficient water for human consumption, sanitation, fire protection, and other 
beneficial uses. Notification to the Board of a possible water supply shortage may be 
made by, but is not restricted to, DWR, Zone 7, or District's General Manager. After 
determining that a water supply sh01iage exists, the Board shall consider a resolution to 
declare a Water Shortage Condition, after notice is duly given and a public hearing held 
at which all District water customers and users have an opportunity to be heard on the 
question, to protest against the adoption of the resolution, and to present their respective 
needs to the Board. 

Conditions: Any declaration of a Water Shortage Condition shall include a 
determination and declaration of the Stage of the Water Shortage Condition (as such 
Stages are defined in this Ordinance), the anticipated duration of the Water Shortage 
Condition, the target water use reduction, the conservation practices and water use 
restrictions contained in the Water Conservation Program that shall be implemented, 
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if any, and the enforcement actions and penalties, if any, being imposed as provided 
for in this Ordinance. 

Water Supply Shortage Rates: The Board, by separate resolution adopted after 
the appropriate notice is duly given, may from time to time establish water rates for 
each Stage of the Water Shortage Condition to be applicable for the duration of the 
Stage, and to go into effect on the date said Stage is declared by the Board or on any 
subsequent date established by the Board. 

Fines: The Board, by separate resolution adopted after the appropriate notice is 
given, may from time to time establish a progressive schedule of fines to be levied 
against District water customers and users for successive violations of water use 
restrictions established in Stage 3 and Stage 4 as set forth in this Ordinance. Written 
notice of any fine that is to be levied by the District on a specific District water 
customer or user shall be given at the time the violation is identified by District. The 
fine shall be assessed on the District's next regular water bill. 

SECTION 5: STAGES OF WATER SHORTAGE CONDITION. During any 
Water Shortage Condition declared by the Board pursuant to this Ordinance, water use 
restrictions, rates, enforcement actions and penalties shall be implemented in Stages, as 
follows, pursuant to actions taken by District's Board by separate resolution after the 
appropriate notice is given: 

Stage 1 - Minimal Reduction: Stage 1 may be declared by District's Board 
when there are identifiable events that lead to a reasonable probability that in the next 

few years, District potable water supplies will not be adequate to meet the ordinary 

demands and requirements of the District's water customers and users. Stage 1 is 
voluntary and best water management and conservation practices included in the 
Water Conservation Program shall be encouraged by District and should be 
implemented by District's water customers and users. 

Stage 2 - Moderate. Reduction: Stage 2 may be declared by District's Board 
when there are identifiable events that lead to a reasonable conclusion that in the 
current or upcoming year, District potable water supplies may not be adequate for the 
ordinary demands and requirements of District water customers and users. If the 
Board declares Stage 2, additional voluntary best water management and 
conservation practices included in the Water Conservation Program shall be 
encouraged by District. The Board may declare Stage 2 to be mandatory and if so 
shall identify water use restrictions included in the Water Conservation Program that 
are required to be adhered to by the District water customers and users. 

During the duration of Stage 2 and if Stage 2 is initially declared to be voluntaiy, 
the Board may, by separate resolution adopted after the appropriate notice is duly 
given, declare that Stage 2 is being made mandatory. Said declaration can only be 
made if verifiable water use data clearly establish that the target water use reduction 
by District water customers and users is not being achieved. Said declaration shall 
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identify those additional water use restrictions included within the Water 
Conservation Program that are required to be implemented and met by District water 
customers and users. 

Stage 3 - Severe Reduction: Stage 3 may be declared by District's Board when 
there are identifiable events that lead to a reasonable conclusion that in the current 
year water supplies will not be adequate to meet the ordinary demands and 
requirements of District water customers and users. Stage 3 shall be mandatory. The 
Board shall identify the specific additional water use restrictions included in the 
Water Conservation Program that are required to be implemented and met by District 
water customers and users. Fines that may be levied by District for successive 
violations of water use restrictions during Stage 3 shall be included within the 
resolution by which the Board declares Stage 3. 

Stage 4 - Critical Reduction: Stage 4 may be declared by District's Board, after 
Stage 3 has been in effect, and if verifiable water use data conclusively establish that 
District water customers and users are not achieving the target water use reduction 
previously adopted by the Board; or if new identifiable events occur that require 
increasing the target water use reduction; or if the Board determines that there are 
multiple District water customers and users who are repeatedly violating the Stage 3 
water use restrictions. Under Stage 4, the District may establish a specific water use 
allocation for any or all District water customers and users. If a water allocation is 
established for a District water customer or user, upon clear evidence of violation or 
violations of such an allocation the District may levy fines; install a flow restrictor or 
restrictors in the water service line; lock out the water service if a health and safety 
requirement is not being met or if violation of such a requirement appears to be 
imminent; or enter non-residential private premises to install sub-meters for 
monitoring compliance with the provisions of this Ordinance and/or the Water 
Conservation Program. 

SECTION 6: WATER EMERGENCY. A Water Emergency results from an 
event that causes a disruption in the water supply to all or a group of District water 
customers and users. The General Manager is hereby authorized to declare a Water 
Emergency and, if so declared, shall initiate implementation of the appropriate provisions 
of the District's Emergency Response Plan. As soon as possible after such a declaration, 
the General Manager shall make a full report on the Water Emergency to the Board. 
During a Water Emergency, the General Manager and his/her designees may take all 
steps necessary to protect and preserve District's water system, and to protect the health 
and safety of District water customers and users, including but not limited to locking out 
non-essential water services, obtaining and making available temporary water supplies, 
and temporarily relocating District water customers and users. 

SECTION 7: TAMPERING AND INTERFERENCE. It shall be unlawful and 
a violation of this Ordinance for any person to tamper with, alter, destroy, or otherwise 
render inoperative any flow restricting device, service valve, meter, hydrant, or any other 
water system facility, equipment or device installed, operated or maintained by District. 
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It shall be unlawful and a violation of this Ordinance for any person to interfere with, 
harass, intimidate, or otherwise obstruct any employee, officer or agent of District in 
lawfully carrying out any duty under, or performing any act pursuant to this Ordinance. 

SECTION 8: COST RECOVERY. The actual cost, as determined by the 
General Manager, for installation of flow restricting devices, for effecting lockout and 
reestablishment of service and for installation of sub-meters shall be recoverable from the 
specific water customer or user of the District water system or person found by General 
Manager to be in violation of the provisions of this ordinance. Prior to taking any of the 
actions authorized by this Section, the water customer or user shall be given reasonable 
notice by the District of the schedule for and the nature of the action(s) that may be taken, 
and of the District's authority to recover the actual cost of the action(s). 

SECTION 9: IMPLEMENTATION. The General Manager shall be 
responsible for implementing and carrying out the Water Conservation Program and the 
Stage requirements and restrictions established and imposed from time to time by the 
Board. The General Manager shall provide repmis to the Board on the Water 
Conservation Program at least annually or at such shorter intervals as he or she deems to 
be appropriate. 

SECTION 10: REPEALING OF ORDINANCE NOS. 242 AND 244. 

Ordinance No. 242, which was adopted by the Board on June 4, 1991, is hereby repealed 
and shall be of no further force and effect upon the adoption of this Ordinance. 
Ordinance No. 244, which was adopted by the Board on November 5, 1991, is hereby 
repealed and shall be of no fu1iher force and effect upon the adoption of this Ordinance. 

SECTION 11: SECTION, SUBSECTION HEADINGS. All sections and 
subsections headings contained in this Ordinance shall be deemed and shall be interpreted 
as part of the operative provisions of this Ordinance. 

SECTION 12: SURVIVABILITY. Should any pmiion or pmiions of this 
Ordinance be finally determined by a court of competent jurisdiction to be 
unconstitutional, unlawful, or unei1forceable for any reason, all other pmiions hereof shall 
remain in full force and effect until repealed or superseded by action of the Board. 

SECTION 13: EFFECTIVE DATE. Pursuant to Water Code section 376, this 
ordinance shall be effective immediately upon its adoption, provided that, within ten (10) 
days after its adoption, this ordinance shall be published in full once in the official 
newspaper of the District. 
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Adopted by Board of Directors of Dublin San Ramon Services District at its 
regular meeting held on the 2nd day of June, 2009, passed by the following vote: 

AYES: 3 - Directors Jeffrey G. Hansen, D.L. (Pat) Howard, 

Daniel J. Scannell 

NOES: O 

ABSENT: 2 - Directors Thomas W. 

ATTEST: 

7 

Ford,&� 
Daniel J. Scaimell, President 
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Executive Summary 
The Dublin San Ramon Services District (DSRSD) provides potable water and recycled water to 
approximately 91,000 people in the City of Dublin and Dougherty Valley portion of San Ramon. 
DSRSD produces and distributes recycled water for irrigation uses and purchases potable water from 
Zone 7 Water Agency (Zone 7). DSRSD also has a groundwater pumping quota (GPQ) from the main 
groundwater basin, pumped on its behalf by Zone 7, the local groundwater basin manager. 

Zone 7 is a State Water Project (SWP) contractor that wholesales treated water to four retail water 
agencies: DSRSD, City of Livermore, City of Pleasanton, and California Water Service Livermore 
District. As shown in Figure ES-1, the majority of Zone 7’s water supply, and therefore DSRSD’s water 
supply, is imported through the Sacramento-San Joaquin Delta (Delta) via the SWP. Zone 7 also 
receives local runoff from the Arroyo Valle watershed. In wet and normal years, a portion of Zone 7’s 
surface water supply is stored in the local and non-local groundwater banks and surface water 
reservoirs. In dry years, Zone 7 withdraws the previously stored water to augment reduced SWP 
deliveries. 

 
 

Figure ES-1. DSRSD and Zone 7 water supply sources 
Note: Figure represents average conditions; Zone 7’s supplies vary year-to-year based on hydrological, regulatory, and  

operational conditions. 

In September 2015, DSRSD completed a Long-Term Alternative Water Supply Study (2015 Study) to 
identify conceptual alternatives for improving long-term water supply reliability. The 2015 Study was 
driven by the unprecedented 2012-16 drought and DSRSD’s desire to reduce dependence on 
imported Delta water supply. In 2014, the California Department of Water Resources (DWR) 
announced an initial SWP allocation of zero percent, which was increased to 5 percent later in the 
year. The very low 2014 SWP allocation and limitations on the timing and conditions for pumping 
water from the Delta exposed vulnerabilities with DSRSD’s heavy reliance on the SWP for bringing 
water supplies into the Tri-Valley. 
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(~90% on 
average).
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The 2015 Study included a high-level assessment of regional and local supply alternatives that 
DSRSD could explore collaboratively with other neighboring water and wastewater agencies to 
diversify water supplies and reduce reliance on imported water supplies through the Delta. The 
results of the 2015 Study informed and provided the framework for DSRSD’s Water Supply, Storage, 
Conveyance, Quality and Conservation Policy (2015 Water Policy), which was adopted by DSRSD’s 
Board of Directors in October 2015.  

Since development of the 2015 Study and 2015 Water Policy, conditions have changed 
substantially, including lower water demand projections; lower wastewater flows (and therefore less 
flow available for reuse); advancement of local and regional efforts (e.g., the Bay Area Regional 
Reliability [BARR] partnership); and new regulations (e.g., pending long-term water use efficiency 
standards and direct potable reuse [DPR] regulations). Therefore, DSRSD has prepared the 2021 
Alternative Water Supply Study (2021 AWSS): A Framework for a Resilient and Sustainable Water 
Future to accomplish the following goals and objectives:  
• Update the 2015 Study with new and refined information, including input from potential regional 

partners. 
• Provide information to guide and inform the update of the 2015 Water Policy. 
• Inform DSRSD’s 2020 Urban Water Management Plan (UWMP) update. 
• Support DSRSD’s strategic plan goal to develop and implement an integrated recycled and 

potable water program. 
• Provide a framework for a resilient and sustainable water future that outlines near-term and 

long-term strategies, accounting for future uncertainties and decision points, and informs and 
guides DSRSD advocacy and collaborative efforts. 

Future Water Needs 
DSRSD’s total water demand (potable and recycled) is projected to be nearly 16,000 acre-feet per 
year (AFY) in 2045, representing an increase of about 3,000 AFY from 2020 (Figure ES-2). Recycled 
water could potentially offset about 30 percent of this increase (900 AFY) if wastewater is available. 
However, currently all wastewater treated at DSRSD’s wastewater treatment plant (WWTP) is 
recycled in the peak summer months, which prompted the DSRSD-EBMUD Recycled Water Authority 
(DERWA)1 to request that DSRSD and EBMUD implement a moratorium on new recycled water 
connections. Augmenting the recycled water supply—either through seasonal storage or a 
supplemental supply source (e.g., wastewater from a neighboring agency or local groundwater)—
would enable expansion of the recycled water program and offset the need for additional potable 
water.  

 
1 DERWA is a Joint Powers Authority formed in 1995 by DSRSD and East Bay Municipal Utility District (EBMUD) for the 
purposes of producing and distributing recycled water through the San Ramon Valley Recycled Water Program. In 2014, 
DERWA executed agreements to extend recycled water service to the City of Pleasanton. 
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Figure ES-2. DSRSD’s historical and projected future water demands 

To mitigate risks associated with significant reliance on imported water supply, Zone 7 is continuing 
to develop local sources of water and diversify its water supply portfolio. In April 2019, Zone 7 
completed its 2019 Water Supply Evaluation Update (2019 WSE Update) that documents Zone 7’s 
supplies and demands and forecasts future scenarios based on new information and experience 
gained since the 2012-16 drought. The 2019 WSE Update projects shortages of up to 50 to 70 
percent by 2040 in dry years under the “no new water supply projects” scenario. These shortages 
would translate to significant cutbacks for DSRSD, which makes up about 25 percent of Zone 7’s 
direct demand.  

The long-term reliability of the SWP, and more generally, the water conveyance capability of the 
Delta, is also challenged by the instability of aging levees in the Delta (including their vulnerability to 
seismic events, climate change, and land subsidence), regulatory uncertainty, water quality issues 
including saltwater intrusion, and the declining health of the Delta ecosystem. These issues directly 
affect DSRSD’s long-term water supply reliability since a majority of Zone 7’s water supply is and will 
continue to be tied to the Delta and SWP system. 

Zone 7, in collaboration with other local and regional partner agencies, is exploring a range of new 
water supply, storage, and conveyance projects, to increase the long-term reliability and resilience of 
the Tri-Valley’s water supplies.  

Alternatives 
DSRSD identified potential supply, storage, and conveyance options through three steps: 
1. Revisited alternatives from the 2015 Study (and either screened them out or carried them 

forward) 
2. Incorporated Zone 7’s efforts  
3. Explored additional projects that were not previously considered 
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The alternatives selected for evaluation in the 2021 AWSS are summarized in Figure ES-3. The 
alternatives include eight options for potable supply, storage, and conveyance—many of which are 
already being explored by Zone 7—and five options for non-potable supply and storage.  

 

Su
pp

ly 

St
or

ag
e 

Co
nv

ey
an

ce
 

Potable Supply, Storage, and Conveyance    

 P-1. DPR via Treated Water 
Augmentation  

The most direct form of reuse, with purified water introduced directly to the 
drinking water distribution system. This is the only type of potable reuse that 
DSRSD could pursue independently. Regulations are anticipated in 2023. 

   

 P-2. Tri-Valley Potable Reuse Includes all regional potable reuse options (direct and indirect) being explored 
by Zone 7. Would utilize wastewater from DSRSD and/or Livermore’s WWTP.    

 

P-3. Regional Desalination Bay Area Regional Desalination Project that would utilize Contra Costa Water 
District’s (CCWD) existing intake/water right at Mallard Slough Pump Station to 
treat brackish water. 

   

 P-4. Water Transfers and Exchanges Includes short-term transfers (as an interim solution while other projects are 
being developed) and possible long-term transfers.    

 P-5. Intertie New intertie between Zone 7 and EBMUD, or possibly the San Francisco Public 
Utilities Commission (SFPUC). Would provide an alternate means to convey 
water to the Tri-Valley during emergency conditions. 

   

 P-6. Delta Conveyance Would help preserve SWP supply by protecting against earthquakes, sea level 
rise, and other Delta disruptions. Would also increase capacity for transfers.    

 P-7. Sites Reservoir New off-stream storage project northwest of Sacramento that would also 
provide new supply.    

 P-8. Los Vaqueros Reservoir 
Expansion and Transfer-Bethany 
Pipeline 

Expansion of CCWD’s existing Los Vaqueros Reservoir and new pipeline that 
would connect the reservoir to the South Bay Aqueduct and Zone 7’s system. 
Zone 7 is exploring the project for storage and conveyance, though there is also 
potential for new supply. 

   

Non-Potable Supply and Storage    

 NP-1. Recycled Water Storage in 
Chain of Lakes 

Storage of tertiary treated recycled water in Lakes F or G, once Zone 7 acquires 
the lakes from the gravel mining companies (which may not be for decades).    

 NP-2. Fringe Basin Groundwater  Use of Fringe Basin groundwater (which has limited potable supply potential) to 
supplement the recycled water supply.     

 NP-3. Groundwater from Hopyard 7 
Well 

Use of Zone 7’s Hopyard 7 well in the Main Basin, which is unsuitable for 
drinking water due to elevated levels of arsenic, to supplement the recycled 
water supply (through blending at DSRSD’s WWTP).  

   

 NP-4. Reverse Osmosis (RO) Reject 
from Zone 7’s Groundwater 
Demineralization Facility 

Intercepting the brine stream from Zone 7’s groundwater demineralization 
facility and either treating or diluting it to add to the recycled water system.    

 NP-5. Wastewater from Neighboring 
Agency 

Potential long-term agreement for wastewater from Central Contra Costa 
Sanitary District (CCCSD) or the City of Livermore. Both agencies are reserving 
wastewater for other future recycled water projects, so long-term availability is 
uncertain. 

   

P = potable; NP = non-potable 

Figure ES-3. Summary of 2021 AWSS potable and non-potable water alternatives  
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Evaluation 
Alternatives were evaluated through a multi-step process, as summarized below.  
 

1 As a first step, individual alternatives 
were evaluated based on their benefits 
and costs. Benefits and costs were 
informed by discussions with potential 
partner agencies. 

Two alternatives were screened out at this stage due to high cost 
relative to potential benefit: NP-1 (Recycled Water Storage in 
Chain of Lakes) and NP-4 (RO Reject from Zone 7’s Groundwater 
Demineralization Facility) 

2 The remaining alternatives were 
combined into four portfolios, each 
built around a different overall goal. 
Each portfolio offers different amounts 
of supply, storage, and conveyance 
based on the portfolio’s goal. 
The intent was not to select a single 
portfolio, but rather to see how 
combinations of different alternatives 
perform together. Zone 7’s 2020 
UWMP sample portfolio was included 
as a reference point. 

Reference Portfolio: Zone 7’s 2020 UWMP Sample Portfolio  

P-2. Tri-Valley Potable Reuse and/or P-3. Regional Desalination,  
P-4. Transfers (interim), P-5. Intertie, P-6. Delta Conveyance, P-7. Sites 
Reservoir, P-8. Los Vaqueros and Transfer-Bethany 

Portfolio 1: Maximize DSRSD Control  

P-1. DPR via Treated Water Augmentation, NP-2. Fringe Basin Groundwater 

Portfolio 2: Maximize Resilience  

P-2. Tri-Valley Potable Reuse or P-3. Regional Desalination, P-4. Transfers 
(interim), P-6. Delta Conveyance, P-7. Sites Reservoir, P-8. Los Vaqueros 
and Transfer-Bethany, NP-2. Fringe Basin Groundwater or NP-3. Hopyard 7  

Portfolio 3: Align with DSRSD’s 2015 Water Policy (as possible) 

P-2. Tri-Valley Potable Reuse, P-3. Regional Desalination, P-5. Intertie,  
P-6. Delta Conveyance, P-7. Sites Reservoir, P-8. Los Vaqueros and 
Transfer-Bethany, NP-5. Wastewater from Neighboring Agency 

Portfolio 4: Minimize Cost 

P-6. Delta Conveyance, P-7. Sites Reservoir, NP-3. Hopyard 7  

3 The portfolios were tested against 
different uncertainties to determine 
relative risk.  

Portfolios 2 and 3 include many of the same elements as Zone 
7’s 2020 UWMP sample portfolio, with the addition of recycled 
water alternatives. These two portfolios are the most diverse and 
perform best under uncertainties (e.g., climate change, public 
acceptance, and regulatory changes), while remaining within a 
similar cost range.  

P-1 (DPR via Treated Water Augmentation) is only included in 
Portfolio 1, as this portfolio seeks to maximize projects that would 
be directly under DSRSD’s control. P-4 (Water Transfers and 
Exchanges) was considered to augment SWP supply in the near-
term while other projects are being developed.  

4 Feasible implementation timelines for 
alternatives in the preferred portfolios 
informed near-term recommendations 
and the long-term strategy. 

As shown in Figure ES-4, some regional projects are well 
underway and on track to be implemented within the next 5 to 10 
years (e.g., Los Vaqueros Reservoir Expansion and Transfer-
Bethany Pipeline). Other projects are less certain, with start 
and/or end dates dependent on various factors. Most non-
potable projects could be implemented in less than five years if 
conditions allow for the project to move forward. 
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Figure ES-4. Estimated timing for implementation of alternatives from preferred portfolios 
Timing is approximate and dependent on if/when projects move forward. 

 

Based on the evaluation, the combination of 
alternatives in Portfolios 2 and 3 (shown to the 
right) offer multiple benefits and are most resilient 
to uncertainties. For many of these projects, 
additional studies are needed to further define the 
benefits and costs, including impacts to ratepayers. 
Additionally, Zone 7 plans to update its WSE later 
in 2021. The WSE Update will include a more 
robust technical and financial analysis of how 
various alternatives would complement existing 
water supplies and infrastructure and increase 
water resilience for the Tri-Valley. DSRSD will 
incorporate this information into the next update of 
the AWSS, which is recommended for 2023. 
In the near-term, it is recommended that DSRSD 
continue to support Zone 7’s efforts, seek 
supplemental non-potable supply to expand the 
recycled water program, and explore potential near-
term pilot projects to gather information and inform 
longer-term decisions.  
 

 

Key near-term recommendations: 
 Support Zone 7’s efforts to pursue additional supply, storage, and conveyance.  
 Explore near-term pilots to gather information and inform longer-term decisions. 
 Seek supplemental non-potable supplies to expand the recycled water program. 

 

 Alternatives from preferred portfolios 
(Portfolios 2 and 3): 

  
 P-2. Tri-Valley Potable Reuse  
  
 P-3. Regional Desalination  
  
 P-5. Intertie 
  
 P-6 and P-7. Delta Conveyance and Sites 

Reservoir (best when combined) 
  
 P-8. Los Vaqueros Reservoir Expansion and 

Transfer-Bethany Pipeline  
 

 NP-2/NP-3. Groundwater from Fringe Basin 
or Hopyard 7 
 
NP-5. Wastewater from Neighboring Agency 
(requires willing partner) 
 
P = potable; NP = non-potable 
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Recommendations 
Recommended near-term actions are described below. These early steps would complement and 
support Zone 7’s ongoing water supply efforts and inform several upcoming milestones, including 
Zone 7’s decisions regarding continued participation in the Los Vaqueros Reservoir Expansion 
(2021), Sites Reservoir (2021), and Delta Conveyance (2022) projects and DSRSD’s water supply 
contract renewal with Zone 7 (2024).  

As shown in the recommended framework (Figure ES-5), DSRSD’s long-term strategy will depend on 
outcomes of these near-term actions and other external triggers. It is recommended that DSRSD 
review the framework in 2023 to incorporate new information (e.g., from Zone 7’s upcoming 2021 
WSE Update) and lessons learned from early efforts. 

Near-term actions for DSRSD 
Support Zone 7’s efforts 

Advocate for Zone 7’s 
continued participation in the 
Los Vaqueros Reservoir 
Expansion Project (including 
Transfer-Bethany Pipeline).  

Given that this project has already completed environmental review and 
components can be online in the next 5 to 10 years, it offers near-term 
reliability and provides more certainty than projects that are still in the early 
planning stages. Additionally, the Transfer-Bethany Pipeline provides an 
alternate conveyance method to move water into the Tri-Valley. 

Support Sites Reservoir with 
Delta Conveyance. 

Sites Reservoir, a new off-stream storage project located northwest of 
Sacramento, would provide storage and new supply for the Tri-Valley. Because 
the reservoir is located north of the Delta, bundling this project with Delta 
Conveyance (which would help protect against sea level rise, earthquakes, and 
other Delta disruptions) would enable more reliable access to the supply.  

Explore possible near-term pilots 

Potable reuse pilot with 
Alameda County Water 
District (ACWD), Union 
Sanitary District (USD), Zone 
7, and the City of Livermore.  

This concept would include construction of an advanced water purification pilot 
facility at DSRSD’s WWTP. Purified water would be conveyed to ACWD via 
Alameda Creek, and ACWD would intercept the flow and divert it to Quarry 
Lakes for groundwater recharge. This pilot would provide a regional 
demonstration project, collect data to inform future regional potable reuse 
projects, and make use of wastewater effluent currently discharged to San 
Francisco Bay. Longer-term, this project could also include a transfer/exchange, 
by which ACWD would provide one of its water sources to DSRSD or Livermore 
(via Zone 7) in exchange for purified water.  

Pilot Transfer with Zone 7 and 
EBMUD.  

This pilot transfer would utilize DSRSD’s existing emergency interties with 
EBMUD. Although EBMUD’s distribution system has limited capacity and is not 
designed for long-term, every year wheeling arrangements, a short-term pilot 
could demonstrate viability of this concept to support future dry-year or 
emergency transfers and inform possible future projects (e.g., a potential 
EBMUD-Zone 7 emergency intertie).  

Seek supplemental non-potable supply 

Work with Zone 7 to collect 
more data on the Fringe Basin 
and Hopyard 7 well.  

The Fringe Basin has limited potable supply potential due to high total dissolved 
solids but could possibly be used to supplement the recycled water supply. 
Similarly, Zone 7’s Hopyard 7 well in the Main Basin is not used for drinking 
water due to elevated levels of arsenic, though may be suitable for non-potable 
uses. Further investigations are needed to determine the feasible quantity and 
quality of groundwater that could be introduced to the recycled water system. 
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Figure ES-5. Recommended framework 
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Conclusions  
Conditions have changed substantially since 2015. With 
conservation as a way of life in California, water demand 
projections are lower, and less wastewater is available for 
reuse. However, there is still potential for DSRSD to expand its 
recycled water program if additional supply can be added to 
the recycled water system. An integrated approach is needed 
to manage potable and recycled water supplies and make 
best use of available effluent. 

Additionally, diverse portfolios improve resilience, enable 
flexibility, and reduce risk. A combination of new supply, 
storage, and conveyance is needed to ensure reliability, and it 
is recommended that DSRSD continue to pursue an “all of the 
above” approach towards developing potential water projects. 
Near-term efforts (e.g., pilot projects, groundwater studies, 
and Los Vaqueros Reservoir Expansion) can enable progress 
while longer term projects are being developed. Partnerships 
are key to success, as collaborative projects offer new 
opportunities, multiple benefits, and improved regional 
reliability. 

The results of the 2021 AWSS and recommended framework were presented to DSRSD’s Board of 
Directors on April 6, 2021 and informed DSRSD’s updated Water Resiliency Policy. The new policy 
was adopted by DSRSD’s Board of Directors on April 20, 2021, replacing the 2015 Water Policy. Key 
principles in the adopted Water Resiliency Policy include:  
• Emphasizing the need for collaborative partnerships for building water resiliency. 
• Advocating for an “all of the above approach” to pursuing a diverse portfolio of water supply, 

storage, and conveyance projects. 
• Prioritizing local and sustainable water sources and projects that contribute to regional self-

reliance, while moving away from the more prescriptive goals in the 2015 Water Policy that were 
based on information that has evolved or substantially changed. 

• Ensuring Zone 7 water shortage allocations recognize retailer water use efficiency and 
investments in new water supplies. 

• Advancing the development of near-term projects that could be eligible for grant funding. 
The 2021 AWSS and Water Resiliency Policy will guide DSRSD efforts to work collaboratively with 
other partner agencies on developing water projects to address DSRSD’s current and future water 
needs. DSRSD plans to review the 2021 AWSS and Water Resiliency Policy in 2023. As part of that 
review, DSRSD will evaluate progress made towards building a resilient and sustainable water future 
for its customers and update the framework to incorporate new information. 
  

The recommended 
framework outlines near-
term and long-term 
strategies for a resilient and 
sustainable water future, 
accounting for key 
uncertainties and decision 
points. It is recommended 
that DSRSD review and 
update the framework in 
2023 to incorporate new 
information. 
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                        Policy 
 
 

Policy No.: P300-21-1  Type of Policy: Operations 

Policy Title: Water Resiliency  

Policy 
Description: 

Provides guidance for building a resilient and sustainable water supply future for District 
customers 

 
Approval Date: 4/20/2021 Last Review Date: 2021 

Approval Resolution No.: 22-21 Next Review Date: 2023 

 
Rescinded Resolution No.: 89-15 Rescinded Resolution Date: 10/20/2015 

 
 
It is the policy of the Board of Directors of Dublin San Ramon Services District to: 
 
1. Reliably meet existing and projected water demands within the District’s water service area by 

supplying water to meet 100% of customer water demands 90% of the time and at least 85% of 
customer water demands 99% of the time.  
 

2. Collaborate with local and regional partners to build a resilient and sustainable water supply 
through implementation of a diverse portfolio of water supply, conveyance, and storage projects 
that provides flexibility to manage our water system against future uncertainties. 
 

3. Advocate for the continued exploration and development of a broad array of projects that have the 
potential to improve water resiliency for the Tri-Valley, such as Bay Area Regional Desalination, 
Delta Conveyance, Interties, Los Vaqueros Reservoir and Transfer Bethany Pipeline, Potable Reuse, 
Sites Reservoir, Water Transfers, and Expanded Recycled Water Programs. 
 

4. Prioritize the use of locally available and sustainable water supply sources and projects that 
contribute to regional self-reliance. 
 

5. Advance the development of near-term water resiliency projects through local partnerships and 
seek grant funding to facilitate project implementation and reduce costs to District customers. 
 

6. Support efforts by other agencies to pursue grant funding for statewide and regional projects that 
improve water resiliency for District customers. 
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7. Ensure that during droughts and other water supply shortage conditions, Zone 7 Water Agency 
allocates water between the treated water retailers in an equitable manner that recognizes water 
use efficiency and investments in new water supplies that reduce potable water demands. 
 

8. Meet the State’s long-term water use and water loss efficiency standards by promoting reasonable 
and efficient use of water supplies through conservation programs and water optimization tools 
and technologies. 
 

9. Maximize treated wastewater effluent as a valuable water resource and minimize environmental 
pollution to the San Francisco Bay by recycling 100% of the flows that enter the Regional 
Wastewater Treatment Plant, apart from treatment residual (brine). 
 

10. Advocate for programs to protect and enhance the quality of drinking water delivered to District 
customers. 
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MEMORANDUM OF AGREEMENT 

BETWEEN  

 

CENTRAL CONTRA COSTA SANITARY DISTRICT,  

DUBLIN SAN RAMON SERVICES DISTRICT-EAST BAY MUNICIPAL UTILITY 

DISTRICT RECYCLED WATER AUTHORITY (“DERWA”),  

DUBLIN SAN RAMON SERVICES DISTRICT, AND  

EAST BAY MUNICIPAL UTILITY DISTRICT 

 

TO  

 

COOPERATE ON THE DEVELOPMENT OF A LONG-TERM SEASONAL 

WASTEWATER DIVERSION AGREEMENT 

 

 

This MEMORANDUM OF AGREEMENT (“Agreement”) is made and entered into this ___ day 

of __________, 2026 (“Effective Date”), by and between the Central Contra Costa Sanitary 

District (“Central San”), Dublin San Ramon Services District - East Bay Municipal Utility 

District Recycled Water Authority (“DERWA”), Dublin San Ramon Services District 

(“DSRSD”), and East Bay Municipal Utility District (“EBMUD”) (“Agreement”). Central San, 

DERWA, DSRSD, and EBMUD are individually referred to as “Party,” and collectively as 

“Parties.” 

 

RECITALS 

 

WHEREAS, DERWA, a joint powers authority of DSRSD and EBMUD, has identified 

a need for supplemental wastewater influent during peak summer irrigation demand to serve as a 

source for tertiary-treated recycled water throughout the DSRSD and EBMUD recycled water 

service areas; and 

 

WHEREAS, DSRSD provides potable and recycled water to the Dougherty Valley 

portion of the City of San Ramon and wastewater collection and treatment to the southernmost 

portion of the City of San Ramon, and EBMUD provides potable water to all other areas of the 

City of San Ramon and recycled water to a portion of the City of San Ramon; and 

 

WHEREAS, Central San provides wastewater collection, treatment, and disposal 

services to a major portion of the City of San Ramon, including Dougherty Valley and has the 

ability to seasonally redirect some of its wastewater to the DSRSD collection system; and 

 

WHEREAS, on February 4, 2019, Central San and DERWA entered into the 

“Agreement for the Temporary Diversion of Wastewater” (“Temporary Agreement”) by which 

Central San authorized seasonal diversion of certain wastewater flows for no more than five (5) 

years subject to certain terms and conditions, expiring on January 21, 2026; and 

 

WHEREAS, on January 21, 2021, in accordance with the terms of the Temporary 

Agreement, installation of facilities were completed to enable the diversion of raw wastewater 

April

4th
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from Central San’s wastewater collection system to the DSRSD collection system, upstream of 

the San Ramon Pump Station at Central San Junction Structure 11 (“Diversion Facilities,” as 

described on Exhibit “A”), for conveyance to the DSRSD wastewater treatment plant for 

treatment and production of tertiary-treated recycled water; and 

 

WHEREAS, the Diversion Facilities were successfully operated during the 2021 

irrigation season from June 21, 2021 through September 10, 2021, and diverted 58 million 

gallons (177 acre-feet) of supplemental supply for the DERWA recycled water program; and 

 

WHEREAS, DERWA completed the Recycled Water Supply Management Plan in 

March 2024, which projected a need for additional wastewater supplies to meet DERWA 

buildout demands and evaluated supplemental supply strategies including seasonal wastewater 

from Central San; and 

 

WHEREAS, the Parties are engaged in ongoing discussions related to the continued, and 

potentially expanded, diversion of raw wastewater from Central San during peak summer 

months, with the intent of increasing the quantity of recycled water produced and put to 

beneficial use within the region in support of the Parties’ mutually agreed upon goals of 

maximizing locally and sustainable sources of supply, conserving limited potable water supplies, 

and reducing discharges of nutrients from wastewater to San Francisco Bay; and 

 

WHEREAS, the Parties desire to cooperate on work needed to develop a long-term 

seasonal wastewater diversion agreement (“Long-term Diversion Agreement”) consistent with 

the Guiding Principles included as Exhibit B of this Agreement and the Parties desire to provide 

for the continued seasonal diversion of untreated wastewater flows from Central San by 

DERWA, DSRSD, and EBMUD while this Agreement remains in effect. 

 

NOW, THEREFORE, in consideration of the Recitals and the terms, conditions, and 

covenants contained herein, Central San, DERWA, DSRSD, and EBMUD agree as follows: 

 

I. PURPOSE 

 

A. This Agreement defines the respective roles and responsibilities of Central San, 

DERWA, DSRSD, and EBMUD for completing technical studies needed to inform 

the development of the Long-term Diversion Agreement. 

 

B. This Agreement sets forth mutually agreed upon Guiding Principles (Exhibit B) for 

negotiating the Long-term Diversion Agreement. 

 

C. This Agreement provides for a temporary and seasonal supply of untreated 

wastewater from Central San and for the temporary and seasonal use of the Diversion 

Facilities during the term of this Agreement subject to certain terms and conditions 

described herein. 
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D. This Agreement is intended as a temporary, interim arrangement, that provides 

additional time for the Parties to complete technical studies and negotiate a Long-

term Diversion Agreement. 

 

II. TERM 

 

The initial term of this Agreement shall be for a period of one (1) year from the Effective 

Date. This Agreement may be extended for up to two successive one (1) year terms by 

unanimous written agreement of the Parties hereto, executed not less than thirty (30) days 

prior to the expiration of the initial term or any extended term, as applicable.  

 

III. GOOD FAITH, COOPERATION, AND SCHEDULE 

 

A. Conditioned upon DERWA’s commitment of funding for costs associated with the 

technical studies identified in Section IV, Technical Studies, the Parties commit to 

diligently and in good faith cooperate towards the completion of the technical studies 

described in Section IV.B. The Parties will endeavor to complete the technical studies 

by December 31, 2026. 

 

B. The Parties further commit to good faith negotiations to develop a Long-term 

Diversion Agreement, informed by the technical studies provided for herein. The 

Parties will endeavor to conclude negotiations within twelve (12) months of the 

collective completion of these technical studies. 

 

IV. TECHNICAL STUDIES 

 

A. DERWA shall pay, or reimburse, all costs to prepare the technical studies described 

in Section IV.B. All Parties will have an opportunity to review and provide comments 

on the scope of work, consulting agreement, task orders, and estimated costs to 

complete the scopes of work prior to initiation of work.  Reasonable comments shall 

be addressed through revisions to the applicable document, or an explanation shall be 

provided as to why responsive revisions were impracticable.  DERWA’s agreement 

for performance of any technical studies requiring access to Central San facilities will 

name Central San as an additional insured and Central San, its board members, 

employees, officers, and agents as indemnitees. 

 

B. The Parties will cooperate and work in good faith to complete the following technical 

studies: 

 

1. DERWA Demand and Supply Analysis – DERWA shall work with 

EBMUD and DSRSD to update the demand and supply projections in the 

2024 DERWA Recycled Water Supply Management Plan and estimate the 

quantity of supplemental wastewater needed from Central San to meet current 

and buildout recycled water demands. The analysis will include monthly 

projections under a range of hydrologic conditions, and account for future 

uncertainties, and changes in customer demands and behaviors.  
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2. Central San Technical Study – DERWA, in coordination with EBMUD and 

DSRSD, shall retain a consultant selected by Central San to: assess feasible 

technical alternatives for increasing the seasonal diversion of wastewater from 

the Central San Ramon Pump Station to the DSRSD wastewater collection 

system; evaluate hydraulic, structural, electrical, and operational implications; 

evaluate capital and life-cycle costs for each alternative; and recommend a 

preferred alternative. The selected consultant will consider, to the extent 

practicable and necessary, the draft DERWA Demand and Supply Analysis. 

 

3. DSRSD Technical Study – DSRSD will select and retain two consultants to 

evaluate the potential impacts of increasing the seasonal diversion of 

wastewater from Central San to the DSRSD wastewater collection system, 

wastewater treatment plant, and recycled water treatment facilities and develop 

conceptual design and estimated costs for any recommended improvements. 

The consultant will also identify any recommended improvements required for 

long-term operation of the Division Facilities. The selected consultant will 

consider, to the extent practicable and necessary, the draft results of the 

DERWA Demand and Supply Analysis and the Central San Technical Study.  

 

C. All Parties will have an opportunity to review and provide comments on the draft 

versions of each technical study described herein. Reasonable comments shall be 

addressed through revisions to the draft technical studies, or an explanation shall be 

provided as to why responsive revisions were impracticable.  Each Party will receive 

a copy of each final technical study. For purposes of this Agreement, the technical 

studies shall collectively be deemed complete within thirty (30) days of receipt by 

DERWA of all three final technical studies provided for herein.  

 

V. TEMPORARY DIVERSION AND USE OF WASTEWATER; SEASONAL 

OPERATION OF DIVERSION FACILITIES 

 

A. Authorization for Diversion and Use of Wastewater.  Central San authorizes 

DERWA, DSRSD, and EBMUD, during peak summer months to (1) use the 

Diversion Facilities to divert untreated wastewater present within Central San’s 

wastewater collection system at that point of diversion, so long as such diversions are 

made in full compliance with all requirements of this Section V and the most recent 

version of Standard Operating Procedures (SOP) which has been agreed upon by 

Central San and DSRSD, (2) treat the diverted wastewater to create recycled water, 

(3) apply the resulting recycled water to lawful beneficial use, and (4) lawfully 

discharge any portion of the diversion that is not used to create recycled water or not 

applied to beneficial use. The authorizations given in this paragraph shall remain in 

effect for the full term of this Agreement.  

B. Operations. Central San and DSRSD shall operate the Diversion Facilities in a safe 

and effective manner that minimizes the potential for adverse impacts to both Central 

San and DSRSD wastewater collection and treatment systems, the environment, and 

neighboring properties. 
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1. During the term of this Agreement, when DERWA requires the additional 

supplies made available by Central San pursuant to this Agreement, DSRSD 

will coordinate with Central San to divert wastewater flows from the Central 

San collection system to the DSRSD collection system for conveyance to the 

DSRSD Regional Wastewater Treatment Plant for secondary and tertiary 

treatment on behalf of DERWA. 

 

2. To facilitate Central San maintaining a stable operation, the wastewater 

diversion shall not be intermittent, unless otherwise agreed to in advance by 

Central San in its sole discretion. DSRSD will provide advance notice, 

pursuant to the SOP, of its intent to begin diverting from Central San’s 

collection system. When DERWA no longer requires use of Central San 

wastewater flows pursuant to this Agreement to meet seasonal irrigation 

demands, DSRSD will provide notice, pursuant to the SOP, of the intent to 

stop the diversion from Central San’s collection system.  

 

3. If diversion causes negative operational impacts to either Central San or 

DSRSD, or both, caused in full or in part by the diversion of wastewater and 

which cannot be satisfactorily mitigated, Central San and DSRSD shall each 

have the right to unilaterally stop the diversion of wastewater to DSRSD’s 

collection system immediately provided the party stopping the diversion 

complies with the SOP, including without limitation by providing required 

notice. The Parties will thereafter meet and confer, within ten (10) business 

days after written notice is received, to determine what actions or changes in 

diversion operations are or may be required, if any, to sufficiently mitigate the 

negative operational impacts and return the Diversion Facilities to operation, if 

needed. 

 

4. The operation of the Diversion Facilities will be led and controlled by DSRSD 

representatives pursuant to the SOP. A Central San representative shall be 

present during the opening and closing of the diversion gates/structures, unless 

emergency conditions are present, or operational needs require DSRSD to stop 

the diversion pursuant to Section V.B.3. Resuming diversions, following a 

cessation due to emergency conditions or operational needs, will be 

coordinated between Central San and DSRSD, once the emergency condition 

and/or operational needs have been resolved.  

 

C. Notification and Reporting  

 

1. DSRSD shall provide Central San advance notice of the start and end of the 

diversion season throughout the term of this Agreement as required by the 

SOP. Notice shall be provided to the individual or individuals identified by 

Central San and in the manner agreed upon by the Parties. 
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2. Central San shall notify DSRSD in advance of any changes in operations that 

may affect the operation of the division or the amount of wastewater flow 

available for the diversion. 

 

3. Central San and/or DSRSD shall notify each other by telephone as soon as 

reasonably possible and consistent with the SOP after the diversion has been 

suspended due to emergency conditions or operational needs as described in 

Section V.B.3, above. DSRSD shall notify DERWA and EBMUD as soon as 

reasonably practicable. 

 

4. Prior to May 1 of each year, Central San and DSRSD staff shall review and 

update the SOP to reflect changes in operations and conformance with the 

requirements provided for in the MOA. Revisions to the SOP must be 

approved by the General Managers of Central San and DSRSD, or their 

designees, which approval shall not be unreasonably withheld. 

 

D. Wastewater Treatment  

 

1. DSRSD will be responsible for all conveyance, treatment, use and/or disposal 

of wastewater flow once diverted from Central San’s Junction Structure 11, 

which is depicted in Exhibit A. 

2. Central San will have no responsibility for the conveyance, treatment, use 

and/or disposal of wastewater once diverted from its Junction Structure 11 

into DSRSD’s collection system. 

 

E. Urgent or Emergency Matters 

 

1. The Parties shall create and maintain an emergency contact list as required by 

the SOP, which shall include names, roles, and emergency contact 

information for emergency response personnel. If an urgent or emergency 

conditions exists, the responding Party shall attempt to reach their counterpart, 

by telephone as soon as reasonably possible. 

2. In the case of an urgent or emergency situation involving the Diversion 

Facilities, Central San and DSRSD agree to communicate and work 

cooperatively in responding to prevent or mitigate the loss or impairment of 

life, health, property or essential public services.  

3. Central San, DSRSD, or both, may respond to and resolve any urgent or 

emergency situation involving the Diversion Facilities. When emergency 

response assistance is required by either Central San or DSRSD involving the 

Diversion Facilities, mutual assistance or aid may be requested and provided 

in accordance with any applicable mutual aid or operations agreements, 

including this Agreement. 
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4. No Party to this Agreement, or a third party under contract with and at the 

request of a Party, shall be constrained in an urgent or emergency situation 

from expending funds or performing work on or related to the Diversion 

Facilities in order to prevent or mitigate the loss or impairment of life, health, 

property or essential public services to customers of any Party at the 

responding Party’s individual expense and in accordance with its policies and 

procedures. In such an event, the Party performing, or that has authorized, the 

work shall notify the other Parties as soon as reasonably practicable. 

 

VI. ANNUAL REPORT 

 

During the term of this Agreement, DERWA shall provide Central San with an annual 

report which includes, at a minimum: 1) a summary of overall DERWA recycled water 

demands for the reported calendar year; 2) projected DERWA demands for the next 5-

year period; 3) monthly volumes of wastewater diverted through the Diversion Facilities; 

4) monthly volumes of diverted wastewater used to produce recycled water; 5) monthly 

volumes of diverted wastewater that was disposed of by DSRSD through the Livermore-

Amador Valley Water Management Agency (“LAVWMA”) system.  The first report 

shall be due within sixty (60) days of execution of this Agreement, and subsequent 

annual reports shall be due by April 30 of each calendar year. 

 

VII. GENERAL PROVISIONS 

 

A. Termination. Except as provided for in Section VII.E., Compliance With Laws, this 

Agreement can be terminated prior to the end of the term, or any extended term, only 

by written unanimous agreement of the Parties.   

 

B. Amendment. No alteration, amendment, variation, or waiver of the terms of this 

Agreement shall be valid unless made in writing and signed by the duly authorized 

representative of the Parties.  

 

C. Assignment and Successors. No Party will assign any right or interest in this 

Agreement, or any part thereof, without the express written consent of the other Party. 

This Agreement shall bind the successors of the Parties in the same manner as if they 

were expressly named. 

 

D. Dispute Resolution. In the event of a dispute between the Parties over the meaning of 

this Agreement, the Parties will meet in good faith to attempt to resolve the matter. 

Should informal efforts fail to resolve a dispute, the Parties may agree to mediation or 

arbitration, or pursue other available legal remedies by filing a lawsuit in the venue 

identified in Section VII.J (Law and Venue) below. 

 

E. Compliance With Laws. Each Party will comply with all laws, ordinances, 

regulations and orders applicable to work it will perform under this Agreement. If, as 

determined by a Party in its sole reasonable discretion, performance or contemplated 

performance under Section V, Seasonal Operation of Diversion Facilities results in, 
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or is more likely than not to result in that Party’s failure to comply with applicable 

laws, ordinances, regulations, and orders, the Party may suspend its performance or 

terminate the Agreement, as determined by that Party in its reasonable discretion. 

 

F. Indemnification. To the extent permitted by State law, each Party (each an 

“Indemnitor”) will indemnify, defend and hold all other Parties and their directors, 

officers, agents, and employees safe and harmless from any and all claims, suits, 

judgments, damages, penalties, costs, expenses, liabilities and losses that arise from 

or are related in any way to said Indemnitor’s, or its directors’, officers’, agents’, and 

employees’, negligent acts, errors or omissions, or willful misconduct, in the 

performance of this Agreement. 

 

G. Notice. All notices required to be given, or which may be given by either Party to the 

other, will be deemed to have been fully given and fully received: (a) immediately 

upon personal delivery; (b) three days after the notice is deposited in the United 

States mail, registered and postage prepaid and addressed to the Party for whom 

intended; or (c) on the same day as electronic transmission is sent as long as the 

transmitting Party receives confirmation of the transmission's delivery. 

 

Central San:  Roger S. Bailey, General Manager 

Central Costa County Sanitary District 

5019 Imhoff Place 

Martinez, CA 94553 

(925) 229-7300 

rbailey@centralsan.org 

 

DERWA:   Vivian Housen, Authority Manager 

DSRSD-EBMUD Recycled Water Authority 

7051 Dublin Boulevard 

Dublin, CA 94568 

(925) 518-3487 

vhousen@housenassociates.com 

 

DSRSD:   Jan Lee, General Manager 

Dublin San Ramon Services District 

7051 Dublin Boulevard 

Dublin, CA 94568 

(925) 875-2200 

jlee@dsrsd.com 
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EBMUD:   Clifford Chan, General Manager  

East Bay Municipal Utility District 

375 11th Street 

Oakland CA 94607 

(510) 287-0101 

clifford.chan@ebmud.com 

 

Any party may change the named individual or location to which notices must be 

sent. Notification of a change in the name or information for the contact person will 

be in a writing which may be provided by electronic mail. 

 

H. Signatures. The individuals executing this Agreement represent and warrant that they 

have the legal capacity and authority to do so on behalf of their respective legal 

entities. This Agreement may be executed in counterpart which when taken together 

shall be considered one and the same agreement. The Parties agree to the use of 

digital signatures to execute this Agreement. Facsimile, email, digital, and electronic 

signatures shall be binding. 

 

I. Severability. If any term or provision of this Agreement is deemed invalid or 

unenforceable by a court of competent jurisdiction or by operation of any applicable 

law, it will not affect the validity of any other provision, which will remain in full 

force and effect. 

 

J. Law and Venue. This Agreement is governed by and will be interpreted in accordance 

with the laws of the State of California. Venue shall be in the Superior Court of the 

County of Contra Costa. 

 

K. No Third-Party Beneficiaries. No third-party beneficiaries are intended or created by 

this Agreement. 

 

L. Waiver.  No waiver by any Party of any provision of this Agreement shall be deemed 

a waiver of any other provision of this Agreement or of any subsequent breach by the 

other Party of the same provision. 

 

M. Complete Agreement. This Agreement constitutes the entire agreement between the 

Parties with respect to the specific purposes expressly listed in Section I, Purpose, 

and supersedes all prior or contemporaneous drafts, agreements and understandings, 

whether written or oral.  
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the day and 

year first above written. 

 

Dated: ___________________ CENTRAL CONTRA COSTA SANITARY DISTRICT  

 

 

By:   

Roger S. Bailey, General Manager 

Approved as to form: 

 

  

Central San District Counsel 

 

 

 

 

Dated: ___________________ DUBLIN-SAN RAMON SERVICES DISTRICT- 

EAST BAY MUNICIPAL UTILITY DISTRICT 

RECYCLED WATER AUTHORITY 

 

 

By:   

Vivian Housen, Authority Manager 

Approved as to form: 

 

  

DERWA Counsel 

 

 

 

 

Dated: ___________________ DUBLIN SAN RAMON SERVICES DISTRICT 

 

 

By:   

Jan R. Lee, General Manager 

Approved as to form: 

 

  

DSRSD Counsel 

 

 

  

3/23/2026

3/27/2026

4/1/2026
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Dated: ___________________ EAST BAY MUNICIPAL UTILITY DISTRICT 

 

 

By:   

Clifford C. Chan, General Manager 

Approved as to form: 

 

  

EBMUD Counsel 

 

 

Exhibit A – 2021 Wastewater Diversion Facilities  

Exhibit B – Guiding Principles for Long-term Diversion Agreement 

3/30/2026
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 EXHIBIT B 
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GUIDING PRINCIPLES FOR LONG-TERM DIVERSION AGREEMENT 

The Parties agree to work together in good faith to develop a Long-term Diversion Agreement in 

a manner that facilitates the Parties’ achieving the mutual goals set forth in these Guiding 

Principles.  

1. Maximize Sustainable Environmental Health for the Region. Each Party will strive to 

maximize the efficient and sustainable use of their resources to implement the Long-term 

Diversion Agreement in a manner that complies with the goals and requirements of 

collecting, conveying, and discharging wastewater in compliance with all legal requirements, 

including Discharge Regulations; that effectively decreases discharges of nutrients from 

wastewater to the San Francisco Bay (consistent with RWQCB Order R2-2024-0013); that 

maximizes the safe creation, distribution, and productive use of recycled water; and that 

minimizes demand on sources of potable water for customers within the jurisdictional 

boundaries of Central San, DERWA, DSRSD, and EBMUD. 

 

2. Minimize Adverse Impacts on Existing Agencies and Customers. The Parties will 

implement the Long-term Diversion Agreement in a safe and effective manner that 

minimizes adverse impacts or costs on Central San, DERWA, DSRSD, and EBMUD. This 

includes cost effective design and construction for modifying or expanding the Diversion 

Facilities, and addressing and mitigating any regulatory impacts related to nutrients in 

Central San’s wastewater which may be discharged through DSRSD’s wastewater system to 

San Francisco Bay resulting from operation of the Diversion Facilities. The Parties 

acknowledge that the day-to-day operational requirements of the Central San Facilities and 

the DSRSD Facilities will require close coordination between the operational staffs and 

representatives of DSRSD and Central San. The Parties agree to cooperate in good faith to 

achieve the optimum effectiveness of their respective systems. 

 

3. Foster Community Support Through Transparency and Education. The Parties will 

implement informational and educational efforts to foster community support of the long-

term benefits of the wastewater diversion program that will facilitate the success of the 

Diversion Facilities and the San Ramon Valley Recycled Water Program. Public acceptance 

throughout the community is essential for the successful implementation of the Long-term 

Diversion Agreement. This includes fostering support by various entities and their respective 

residents who might be affected by the proposed wastewater diversion under the Long-term 

Diversion Agreement. 

 

4. Maintain Existing Governance Structure for Central San, DERWA, DSRSD, and 

EBMUD. The Parties will support one another in advocating that: in order to implement the 

terms of the Long-term Diversion Agreement and facilitate the diversion of wastewater from 

Central San to DSRSD (for treatment to create recycled water, for application of the resulting 

recycled water to lawful beneficial use, and for lawful discharge of any portion of the 

diversion that is not used as described above.) and continue to effectively and efficiently 

serve their respective customers and property owners, the jurisdictional boundaries and 

spheres of influence of the public agencies of Central San, DERWA, DSRSD, and EBMUD 

(as described in the Alameda LAFCO MSR and the Contra Costa LAFCO MSR) should not 
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be amended in a manner that impacts the jurisdictional boundaries of another of these public 

agencies.  

 

5. Ensure Equitable Allocation of Costs Among Benefiting Public Agencies. In recognition 

of the costs incurred and corresponding benefits receiving by each Party under the Long-

term Diversion Agreement, neither Party will seek to recover costs arising from the Long-

Term Diversion Agreement from the other Party unless the recovery is identified in the Long-

term Diversion Agreement.  

 

6. Most Favored Provider: Central San recognizes it receives no monetary payment for raw 

wastewater diverted pursuant to the Long-term Diversion Agreement. The Parties agree that 

if DERWA enters into an agreement (or agreements) with another agency by which DERWA 

pays for raw wastewater, DSRSD will negotiate with Central San to identify an equivalent 

rate for raw wastewater obtained from Central San. 
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POLICY AND PROCEDURE 

 

POLICY TITLE: 
Water Supply Reliability Policy 

NUMBER: 
2012-03 

PAGE: 
1 of 3 

APPROVED BY: 
Zone 7 Board 

REVISION: 
 

EFFECTIVE DATE: 
October 17, 2012 

 

 

WHEREAS, the Zone 7 Board of Directors desires to maintain a highly reliable Municipal and 
Industrial (M&I) water supply system so that existing and future M&I water demands can be 
met during varying hydrologic conditions; and 
 
WHEREAS, the Board has an obligation to communicate to its M&I customers and 
municipalities within its service area the ability of Zone 7’s water supply system to meet 
projected water demands; and 
 
WHEREAS, the Board on August 18, 2004 adopted Resolution No. 04-2662 setting forth its 
Reliability Policy for Municipal & Industrial Water Supplies; and 
 
WHEREAS, the Board desires to revise the Reliability Policy to reflect recent data, analysis, and 
studies. 
 
NOW, THEREFORE, BE IT RESOLVED that the Board hereby rescinds Resolution No. 04-2662 
adopting the August 18, 2004 Reliability Policy for Municipal & Industrial Water Supplies; and 
 
BE IT FURTHER RESOLVED that the Board hereby adopts the following level of service goals to 
guide the management of Zone 7’s M&I water supplies as well as its Capital Improvement 
Program (CIP): 
 
Goal 1: 
 
Zone 7 will meet its treated water customers’ water supply needs, in accordance with Zone 7’s 
most current Contracts for M&I Water Supply, including existing and projected demands as 
specified in Zone 7’s most recent Urban Water Management Plan (UWMP), during normal, 
average, and drought conditions, as follows:  
 

• At least 85% of M&I water demands 99% of the time 
• 100% of M&I water demands 90% of the time 
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Goal 2: 
 
Provide sufficient treated water production capacity and infrastructure to meet at least 80% of 
the maximum month M&I contractual demands should any one of Zone 7’s major supply, 
production, or transmission facilities experience an extended unplanned outage of at least one 
week. 
 
BE IT FURTHER RESOLVED that to ensure that this Board policy is carried out effectively, the 
Zone 7 General Manager will provide a water supply status report to the Board every five 
years with the Zone 7 Urban Water Management Plan that specifies how these goals will be, or 
are being, achieved. 
 
If the General Manager finds that the goals cannot be met during the first five years of the 
Urban Water Management Plan, then the Board will hold a public hearing within two months of 
the General Manager’s finding to consider remedial actions that will bring Zone 7 into 
substantial compliance with the stated level of service goals. Remedial actions may include, 
but are not limited to, voluntary conservation or mandatory rationing to reduce water 
demands, acquisition of additional water supplies, and/or a moratorium on new water 
connections. After reviewing staff analyses and information gathered at the public hearing, the 
Board shall, as expeditiously as is feasible, take any additional actions that are necessary to 
meet the level of service goals during the following five-year period; and 
 
BE IT FURTHER RESOLVED that the Zone 7 General Manager shall prepare an Annual Review 
of the Sustainable Water Supply Report which includes the following information: 
 

1. An estimate of the current annual average water demand for M&I water as well as a 
five-year projection based on the same information used to prepare the UWMP and CIP; 

2. A Summary of available water supplies to Zone 7 at the beginning of the calendar year; 
3. A comparison of current water demand with the available water supplies; and 
4. A discussion of water conservation requirements and other long-term supply programs 

needed to meet Zone 7 M&I water demands for single-dry and multiple-dry year 
conditions, as specified in the Zone 7’s UWMP. 
 

A summary of this review will be provided to M&I customers. 
 
Definitions 
 
Level of Service for Annual Water Supply Needs—the level of service is the percent of existing 
or projected water demand that Zone 7’s water supply system can meet during two key 
conditions: (1) during various hydrologic conditions and (2) during unplanned outages of 
major facilities.  
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Capital Improvement Program (CIP)—the CIP is Zone 7’s formal program for developing 
surface and ground water supplies, along with associated infrastructure, including import 
water conveyance facilities, surface water treatment plants, groundwater wells, and M&I water 
transmission system to meet projected water demands. 
 
Normal conditions—conditions that most closely represent median runoff or allocation from all 
normally contracted or available water supplies from the historic record.  
 
Average conditions—conditions that most closely represent the average runoff or allocation 
from all normally contracted or legally available water supplies from the historic record.  
 
Drought conditions—conditions that most closely represent reduced runoff or allocation level 
from the historic record from all normally contracted or legally available water supplies, 
including both single-dry and multiple-dry year conditions. 
 
Single-dry year condition—a condition that most closely represents the lowest yield over a 
one-year period from the historic record from all normally contracted or legally available 
supplies. 
 
Multiple-dry year condition—a condition that most closely represents three or more 
consecutive dry years from the historic record that represent the lowest yields from all 
normally contracted or legally available supplies. 
 
Available water supplies—consist solely of (1) water supplies that Zone 7 has contracted for 
(e.g., listed under Schedule A of the State Water Contract, dry-year water options, special 
contracts with other water districts, etc.) and (2) water actually stored in surface and 
subsurface reservoirs. 
 
Maximum Month—the largest monthly average water use. 
 
HISTORY 
 

Date Action Resolution 

August 18, 2004 Originally adopted 04-2662 

October 17, 2012 Updated 13-4230 
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STAFF REPORT
Meeting Date: April 4, 2023

TITLE: Conditionally Approve Rescinding Drought Emergency Proclamation, Implementing Water Waste Prohibitions 
Under Executive Order N-5-23, and Authorizing the General Manager to Modify Prohibitions as Needed

RECOMMENDATION:  

Staff recommends the Board of Directors conditionally approve, by Resolution, the following actions:

1. Rescind Resolution Nos. 48-21 and 50-21, adopting the Stage 2 Water Shortage Emergency and Stage 2 
Water Shortage Condition Rates, respectively.

2. Implement the water waste prohibitions under State Executive Order N-5-23 and authorize the General 
Manager, without further action from the Board, to change, modify, suspend, or terminate these 
prohibitions when the State changes, modifies, suspends, or terminates these prohibitions.

DISCUSSION:

In 2021, the State of California was experiencing a second dry year in a row, with 93 percent of California in severe 
drought. In response to this drought condition, Governor Newsom issued Executive Order (EO) N-10-21 which called for 
15 percent voluntary water conservation statewide on July 8, 2021.

On September 1, 2021, the Zone 7 Water Agency (Zone 7) Board of Directors declared a drought emergency and Stage 2 
Water Shortage Emergency, asking for 15 percent mandatory conservation from the water retailers after Zone 7 staff 
determined that shortage conditions were likely to exist in Zone 7’s service area based on Zone 7’s 2022 supply 
availability and projected hydrologic conditions at the time. In alignment with Zone 7’s request, DSRSD’s Board of 
Directors declared and activated the Stage 2 Water Shortage Emergency and implementation of demand reduction 
measures and water-use regulations consistent with the District’s Water Shortage Contingency Plan and District Code 
Chapter 4.20 (Resolution No. 48-21). The Board also approved Stage 2 Water Shortage Condition Rates (Resolution No. 
50-21) to mitigate revenue loss from reduced water sales and incentivize water conservation on October 5, 2021. 

On March 28, 2022, with the extreme drought conditions continuing into a third year and the  State Water Project (SWP) 
allocation (known as Table A Allocation), being reduced to 5 percent to 29 local water agencies by the Department of 
Water Resources (DWR), Governor Newsom issued EO N-7-22 which required each urban water retailer to implement, at 
a minimum, a water emergency shortage Level 2 (demand reduction of up to 20 percent). DSRSD’s drought emergency 
level was already in Stage 2 based on local conditions and needs, therefore, no changes were made. 

Since January 2023, the State’s drought condition has improved due to multiple storm events that resulted in almost half 
of the State being out of the drought category. The March 3, 2023 snow survey conducted by DWR showed above-
average snow water content, and that more precipitation and snow were forecast for the State for the remaining 
month. 

On March 24, 2023, Governor Newsom issued EO N-5-23 which terminated a portion of several prior drought-related 
Executive Orders, including ending the voluntary 15 percent statewide water conservation target and the requirement 
that water suppliers implement Level 2 of their drought contingency plans. On March 24, 2023, the DWR also increased 
the SWP Table A Allocation to 75 percent due to continued winter storms in March and the high record snowpack in 
Sierra.  This will ensure sufficient water supplies to meet Tri-Valley needs in 2023, and grant Zone 7 the flexibility to 
begin replenishing its water in groundwater and/or surface storage. In response to these improved conditions, it is 

Originating Department: Engineering and Technical 
Services

Contact: I. Suroso/S. Delight Legal Review: Yes

Financial Review: Not Required Cost and Funding Source: N/A

Attachments: ☐ None ☒ Resolution
☐ Ordinance ☐ Task Order ☐ Proclamation
☒ Other (see list on right)

Attachment 1 – Water Waste Prohibitions
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anticipated that Zone 7 will consider ending the drought emergency and mandatory conservation at their meeting on 
April 19, 2023.

Staff recommends rescinding the District’s Stage 2 Water Shortage Emergency and water use regulations and actions 
defined under Stage 2, including additional limitation on the landscape irrigation of one day per week during the months 
of November through February (Resolution No. 48-21) and the Stage 2 Water Shortage Condition Rates (Resolution No. 
50-21), conditional upon the Zone 7 Board of Directors approval to end Zone 7’s drought emergency and mandatory 
conservation on April 19th.  If Zone 7 takes the anticipated action on April 19th (or a later date), these DSRSD changes 
would automatically become effective.  

Additionally, in order to comply with the water waste prohibitions that remain in place under Governor Newsom’s EO N-
5-23, staff is recommending the Board of Directors implement the same water waste prohibitions that are not currently 
in the District’s permanent water waste prohibitions defined in the District Code 4.20.030 (see Attachment 1), and 
authorize the General Manager, without further action from the Board, to change, modify, suspend, or terminate these 
prohibitions when the State changes, modifies, suspends, or terminates these prohibitions. 
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Attachment 1 to Staff Report

WATER WASTE PROHIBITIONS PER CALIFORNIA EXECUTIVE ORDER NO. N-5-23

 Use of potable water for washing sidewalks, driveways, buildings, structures, patios, parking 
lots, or other hard-surfaced areas, except in cases where health and safety are at risk.

 Use of potable water, except with the use of a positive shut-off nozzle, for the individual private 
washing of motor vehicles.

 Use of water to irrigate turf and ornamental landscapes during and within 48 hours after 
measurable rainfall of at least one-fourth of one inch of rain.

 Use of potable water for irrigation of ornamental turf on public street medians or commercial 
properties.

 Use of potable water for street cleaning or construction purposes, unless no other source of 
water or other methods can be used or, if necessary, to protect the health and safety of the 
public. During peak summer months from June to October, potable water will be allowed for 
construction purposes due to supply limitations on recycled water. From November to May, 
potable water is prohibited for construction purposes.     
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RESOLUTION NO. __________

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE DUBLIN SAN RAMON SERVICES DISTRICT 
RESCINDING THE DISTRICT’S STAGE 2 WATER SHORTAGE EMERGENCY (RESOLUTION NO. 48-21) AND 
STAGE 2 WATER SHORTAGE CONDITION RATES (RESOLUTION NO. 50-1) AND IMPLEMENTING WATER 
WASTE PROHIBITIONS CONSISTENT WITH THE GOVERNOR’S EXECUTIVE ORDER N-5-23

WHEREAS, in 2021, the State of California experienced a second dry year in a row, and Governor 

Newsom issued Executive Order N-10-21 which called for 15 percent voluntary water conservation 

statewide on July 8, 2021; and 

WHEREAS, on September 1, 2021, the Zone 7 Water Agency (Zone 7) Board of Directors 

declared a drought emergency and Stage 2 Water Shortage Emergency, asking for a mandatory and 

cumulative 15 percent conservation from the water retailers after Zone 7 staff determined that shortage 

conditions were likely to exist in Zone 7’s service area based on Zone 7’s 2022 supply availability and 

projected hydrologic conditions at the time; and 

WHEREAS, on September 21, 2021, with the adoption of Resolution No. 48-21, DSRSD’s Board of 

Directors declared and activated the District’s Stage 2 Water Shortage Emergency and implementation 

of demand reduction measures and water-use regulations consistent with the District’s Water Shortage 

Contingency Plan and District Code Chapter 4.20; and 

WHEREAS, on October 5, 2021, with the adoption of Resolution No. 50-21, DSRSD’s Board of 

Directors also approved Stage 2 Water Shortage Condition Rates to mitigate revenue loss from reduced 

water sales and incentivize water conservation; and

WHEREAS, on March 28, 2022, with the extreme drought conditions continuing into a third year 

and with State Water Project (SWP) allocations to local water agencies reduced to 5 percent by the 

Department of Water Resources, Governor Newsom issued Executive Order N-7-22 requiring each urban 

water retailer to implement, at a minimum, Stage 2 of their Water Shortage Contingency Plans. DSRSD’s 

drought emergency level was already in Stage 2, and therefore, no changes were made at that time; and 

WHEREAS, the State’s water supply condition has dramatically improved due to multiple storm 

events since January 2023 that have resulted in almost half of the State being out of the drought 

category, and SWP allocations to local water agencies have been increased from 35 percent to 75 

percent due to continued winter storms in March and the record high snowpack as measured on March 

24, 2023; and

WHEREAS, on March 24, 2023, Governor Newsom issued Executive Order N-5-23 terminating a 

portion of several prior drought-related Executive Orders, including ending the Statewide 15 percent 

water conservation target and terminating the requirement that water suppliers activate Stage 2 of their 

Water Shortage Contingency Plans; and 

WHEREAS, current conditions as detailed in this resolution warrant that the District rescind 

Resolution No. 48-21, activating the District’s Stage 2 Water Shortage Emergency, and rescind 
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Res. No. __________

- 2 -

Resolution No. 50-21, implementing the District’s Stage 2 Water Shortage Condition Rates, upon the 

approval of Zone 7’s Board of Directors to end Zone 7’s drought emergency and mandatory conservation 

anticipated on April 19, 2023.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF DUBLIN SAN RAMON 

SERVICES DISTRICT, a public agency located in the Counties of Alameda and Contra Costa, California, as 

follows:

1. The Stage 2 Water Shortage Emergency is terminated, and Resolution No. 48-21, attached as 

Exhibit “A,” is hereby rescinded in full and is of no further force and effect. 

2. The Stage 2 Water Shortage Condition Rates are terminated for all water delivered on and 

after May 1, 2023, and Resolution No. 50-21, attached as Exhibit “B,” is hereby rescinded in 

full and is of no further force and effect.

3. The Water Waste Prohibitions (Attachment 1 to staff report), in compliance with Governor 

Newsom’s Executive Order N-5-23, is implemented and the General Manager is authorized, 

without further action from the Board, to change, modify, suspend, or terminate these 

prohibitions coincident with subsequent State actions to change, modify, suspend, or 

terminate these prohibitions. 

4. This resolution is effective immediately; however, the above actions 1 and 2 will only become 

operative upon the effective date of Zone 7’s rescission or termination of its drought 

emergency mandates which is anticipated to occur on April 19, 2023.

5. The General Manager is hereby directed and authorized to take all steps necessary to 

implement the direction in this resolution.

ADOPTED by the Board of Directors of Dublin San Ramon Services District, a public agency in the 

State of California, Counties of Alameda and Contra Costa, at its regular meeting held on the 4th day of 

April 2023, and passed by the following vote:

AYES:

NOES:

ABSENT:

______________________________________
Georgean M. Vonheeder-Leopold, President

ATTEST:
Nicole Genzale, District Secretary

18 of 28

jgain
Text Box
10-23



Res 
-it 

A

Exhibit A

19 of 28



20 of 28



Exhibit B

21 of 28



22 of 28




