
CITIZENS

BOARD OF DIRECTORS General Counsel

OFFICE OF THE GENERAL MANAGER
General Manager

ENGINEERING DEPARTMENT
Engineering Services Director

Management Analyst I

FINANCE DEPARTMENT
Finance Director
Financial Analyst

ADMINISTRATIVE SERVICES DEPARTMENT
Management Analyst I

Administrative Assistant I/II

EXECUTIVE SERVICES DIVISION
Executive Services Supervisor

Management Analyst II
Administrative Assistant I/II (2)

OPERATIONS DEPARTMENT
Operations Director

Senior Management Analyst
Administrative Assistant I/II (4)

CIP & PLANNING DIVISION
Engineering Manager

Senior Engineer (2)
Junior/Assistant/Associate Engineer (6)

Administrative Assistant I/II

DEVELOPMENT & CONSTRUCTION SERVICES DIVISION
Senior Engineer

Junior/Assistant/Associate Engineer
Engineering/GIS Technician I/II
Construction Inspector I/II (2)

ASSET MANAGEMENT DIVISION
Asset Management Supervisor

GIS Analyst
Engineering/GIS Technician I/II

ACCOUNTING DIVISION
Finance Supervisor
Accountant I/II (2)

 Accounting Technician I/II (2)

UTILITY BILLING & CUSTOMER SERVICES DIVISION
Finance Supervisor

Accounting Technician I/II
Utility Billing & Customer Services Representative I/II

HUMAN RESOURCES & RISK MANAGEMENT DIVISION
Human Resources and Risk Manager

 Human Resources Analyst I/II (2)
Human Resources Technician

Administrative Assistant I/II (Confidential)

FIELD OPERATIONS DIVISION
Water/Wastewater Systems Superintendent
Water/Wastewater Systems Supervisor (2)

Senior Water/Wastewater Systems Operator (4)
Water/Wastewater Systems Operator I/II (11)

Utility Billing & Customer Services Field Technician I/II (2)

PLANT OPERATIONS DIVISION
WWTP Operations Superintendent

WWTP Supervisor (2)
Senior Process WWTP Operator

Senior WWTP Operator (7)
WWTP Operator I/II (5)

REGULATORY COMPLIANCE
Deputy Director of Operations - Regulatory

Management Analyst I

MECHANICAL MAINTENANCE DIVISION
Mechanical Superintendent

Mechanical Supervisor
 Senior Mechanic (4)

Mechanic I/II (8)
Maintenance Worker I/II (3)

INSTRUMENTATION, CONTROLS & ELECTRICAL DIVISION
Principal Electrical Engineer

Instrumentation, Controls, & Electrical Supervisor
Senior Electrician

Senior Instrumentation & Controls Technician
 Electrician I/II (4)

Instrumentation & Controls Technician I/II (3)

LABORATORY & TECHNICAL SERVICES SECTION
Laboratory & Environmental Compliance Manager

Laboratory Supervisor
Senior Quality Assurance Chemist

Environmental Chemist I/II (2)
 Laboratory Technician (3)

ENVIRONMENTAL COMPLIANCE SECTION
Operations Compliance Manager

Clean Water Programs Administrator
Senior Environmental Compliance Inspector

Environmental Compliance Inspector II (Pretreatment)
Environmental Health & Safety Technician

PUBLIC AFFAIRS DIVISION
Public Affairs Program Administrator

Public Affairs Specialist

INFORMATION TECHNOLOGY SERVICES DIVISION
Information Technology Manager

Senior Information Technology Analyst (2)
Information Technology Analyst I/II (2)
Information Technology Technician I/II

SAFETY, SECURITY & EMERGENCY PREPAREDNESS DIVISION
Environmental Health & Safety Programs Administrator

Environmental Health & Safety Technician
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Special Assistant to the General Manager

Assistant General Manager - 
Finance & Administration
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